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August 13, 2018

Ms. Judith Helaine Ware, President/Chief Executive Officer

Ware Disposal, Inc.
P.O. Box 1318
Santa Ana, CA 92702

Dear Ms. Ware:
TRANSMITTAL OF EXECUTED CONTRACT

Enclosed is your copy of Contract No. 003430 for work entitled Lennox Garbage
Disposal District as approved by the Board of Supervisors and executed by the Director
of Public Works. This Contract commenced today, August 13, 2018.

Please continue to submit the required proof of insurance and performance bond to:
County of Los Angeles Department of Public Works, Business Relations and Contracts
Division, Attention Mr. David Pang, Contract No. 003430, via scanned e-mail to
dpang@dpw.lacounty.gov.

Your Public Works Contract Manager for this service will be Mr. Steve Milewski of our
Environmental Programs Division who may be reached at (626) 458-3573, Monday
through Thursday, 7 a.m. to 5:30 p.m.

Ms. Ghayane Zakarian serves as Public Works Ombudsman for service contracts;
therefore, please call Ms. Zakarian if you encounter a problem that cannot be resolved
by the Contract Manager. She can be reached at (626) 300-3224, Monday through
Thursday, 7 a.m. to 5 p.m.



Ms. Judith Helaine Ware
August 13, 2018
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.

Very truly yours,

MARK PESTRELLA
Director of Public Works

L= N oA ——

. JOSE M. QUEVEDO

Assistant Deputy Director
Business Relations and Contracts Division
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THIS CONTRACT is made and entered on August 9, 2018, by and between
COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the governing
body of the Lennox Garbage Disposal District of COUNTY of Los Angeles (COUNTY),
and Ware Disposal, Inc., a Corporation registered in the State of California
(CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined to
contract for Collection of Municipal Solid Waste (MSW) Management Services in portions
of COUNTY under the terms of this CONTRACT for reasons including the following:

e To assist residents and certain businesses located in the Service Area that discard solid
waste in Carts and Dumpsters to receive quality MSW Management Services, and

e To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined to
contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it and
prevent the illegal dumping from becoming a community eyesore, decreasing neighborhood
property values, posing a safety hazard, providing a breeding ground for disease carrying
rodents, insects, and other vermin, and in general, lowering the quality of life for residents.

Garbage Disposal Districts. The use of the term COUNTY is understood to mean
Lennox Garbage Disposal District of COUNTY of Los Angeles. COUNTY of Los Angeles
Board of Supervisors acts in their capacity as the governing body of the Garbage Disposal
District. Furthermore, the COUNTY may adjust the number of Refuse Units subject to
Section 7, Unit Counts and Payment Rates. The DISTRICT may adjust the initial monthly
unit rate of compensation set forth in Form PW-2.2 (Schedule of Prices) subject to
Exhibit 7 and Section 7.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / "Arranger”. Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation for Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For GDD services, COUNTY selected a CONTRACTOR based on
price proposals only.

Compensation. The following describes the compensation allowed under this
CONTRACT:

e The CONTRACTOR's bid on form PW-2.1, Schedule of Prices in Attachment 7-5,
specifies the flat monthly payment rate for which the CONTRACTOR has agreed
to perform the Customer Services described and specified herein upon
commencement of this CONTRACT.

e The COUNTY agrees, in consideration of satisfactory performance of the foregoing
services in strict accordance with this CONTRACT's specifications to the
satisfaction of Director to pay the CONTRACTOR pursuant to the Schedule of
Prices set forth in the bid and attached hereto as Form PW-2.1, in Attachment 7-5,
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an amount not to exceed an initial annual amount of $1,624,639 for Task 1
Customer Service and $678,150 for Task 2 County Service, or such greater
amount as the Board may approve rate or for adjustments for cost-of-living, fuel
costs, diversion/disposal fees, unforeseen additional work, and changes in law as
authorized by the CONTRACT.

e Exhibit 7 provides for CONTRACTOR’'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment 7-2
Task 1 Service Fees in Exhibit 7.

e Exhibit 3A2 provides for CONTRACTOR’s compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3 Task 2 Service Fees in Exhibit 7.

e Exhibit 11 provides for CONTRACTOR'S compensation substitute, emergency,
and backup services. Under this CONTRACT, the CONTRACTOR cannot charge
its COUNTY more than the rates in Attachment 11-4 Emergency Service Fees in
Exhibit 11 or comparable municipal Solid Waste fees.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:
This CONTRACT applies to both Contract Services (Task 1 Services and Task 2

Services), unless specifically indicated otherwise. However, Exhibit 3A1 and Exhibit 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1- REQUIREMENTS TO PROVIDE TASK 1 SERVICES

Customer Service = Task 1 Services = Basic Service + Additional Customer Services

County Services = Task 2 Services
Contract Services = Customer Service + County Service

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3 that do not require a Customer Surcharge, including the once per week
Collection frequency in item B3 and the one 96-gallon Refuse, two 96-gallon Recyclables,
and two 96-gallon Green Waste Containers in item D.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 and Exhibit 3A3
for Refuse, Recyclables, and Green Waste Container services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection services and Public Receptacle Collection services.

A. Grant of Rights

1. CONTRACTOR Requirements

COUNTY requires CONTRACTOR, together with the Performance
Obligations, to provide Contract Services as described in Section 3.

a. Conditions

e CONTRACTOR is ready, willing, and able to provide Contract
Services;

e CONTRACTOR meets all its Performance Obligations; and

e No CONTRACTOR Default has occurred;

b. CONTRACTOR Acceptance

CONTRACTOR accepts these conditions, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.
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Nonexclusive Collection of Solid Waste

CONTRACTOR shall perform the Contract Services, as described in
Section 3. CONTRACTOR acknowledges, however, that this CONTRACT
does not grant the CONTRACTOR an exclusive right to provide Contract
Services within the Service Area. COUNTY reserves the right to make a
portion or all the Task 1 Services within the Service Area exclusive at any
time in the future. COUNTY reserves the right to use its own forces or to
contract with any company for a portion or all the Contract Services.

B. Exclusions from Service

1.

Solid Waste to be Self-Hauled

This CONTRACT excludes the requirement to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises.

COUNTY and Third-Party Agencies

This CONTRACT excludes the requirement to arrange to provide Task 1
Services to Premises owned or controlled by any of the following entities:

COUNTY or any other entity governed by the Board of Supervisors;
State of California;

Federal government;

Any city;

Any public-school district; or

Any entity that is excluded by Applicable Law from the obligation to
subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the requirement to arrange for providing
Contract Services with any Person who is receiving Solid Waste
handling services from a solid waste enterprise that has the statutory
right to continue to provide solid waste handling services to that
Person under PRC Section 49520 et seq.
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b. Acknowledgement
CONTRACTOR acknowledges:
(1)  No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et segq.

(2)  Expired Term

Upon expiration of this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq.

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this CONTRACT
for CONTRACTOR fault, CONTRACTOR will not be in
compliance with the terms and conditions of this CONTRACT. In
that event, CONTRACTOR will have no right to continue
providing Contract Services, MSW Management Services, or
Solid Waste handling services under PRC Section 49251.

(4)  Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

c. Stop Contract Services / Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4. Donation or Selling of Recyclables

This CONTRACT excludes the requirement that CONTRACTOR Collect
Recyclables that Occupant donates or sells to Persons other than
CONTRACTOR.
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5. Collection of Food Waste or Recyclables from Commercial Franchise Carts

This CONTRACT excludes the requirement that CONTRACTOR Collect
Food Waste that is separated from other Solid Waste subject to COUNTY's
Non-Exclusive Commercial Franchise Agreements. For example,
CONTRACTOR cannot Collect Food Waste or Recyclables from Carts
provided under the Commercial Franchise agreement with COUNTY.

C. Future Exclusions from Exclusivity
While Customer Services are currently non-exclusive, as indicated in item A2 of this
Section should COUNTY determine to make a portion or all the Customer Services

within the Service Area exclusive in the future, the following exclusion will apply:

1. Task 2 Services — Abandoned Waste and Litter Collection Services

This CONTRACT is not exclusive in regards to County Services. COUNTY
reserves the right to use its own forces or to contract with any company to
Collect Abandoned Waste or empty public receptacles.

2. Emergency Services

This CONTRACT is not exclusive in regards to Collection of Solid Waste
during emergencies, as described in Section 11. Under this Section,
CONTRACTOR may be requested to perform work in other COUNTY
Franchise areas, Garbage Disposal Districts, cities, or Counties. Likewise,
other waste haulers may be requested to provide Solid Waste services
within this Service Area.

3. Food Waste

This CONTRACT is not exclusive in regards to Collection, transportation
and Diversion of Food Waste. This exclusion also applies to Food Waste
discarded in Carts by Commercial Franchise customers. Commencing
upon the Commencement Date, CONTRACTOR shall Collect Food Waste
discarded with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

e Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or
e Enter a contract with another Person.
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D. Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms of
providing Task 1 Services set forth in this CONTRACT and receipt of compensation
therefore, CONTRACTOR shall cease providing Contract Services on the Expiration
Date even if that Expiration Date should occur before the expiration of the period
described in PRC Section 49520. This CONTRACT and acknowledgments in this
CONTRACT do not foreclose COUNTY from re-procuring contracts for MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

E. No Longer Used
F. Privacy (Contract Services)
1. General

CONTRACTOR shall strictly observe and protect the rights of privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.

3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A.

Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. It expires on the
Expiration Date.  Certain Performance Obligations survive expiration or
termination of this Contract under subsection B below.

"Commencement Date" is August 13, 2018.

"Term" is the period beginning on the Execution Date and ending on the Expiration
Date.

"Execution Date" is the date both COUNTY and CONTRACTOR mutually sign
this CONTRACT.

"Expiration Date" is any of the following days, as may be extended described in
the following subsection A1 of this Section:

e June 30, 2025; or
e As earlier date that the Contract terminates in accordance with Part 6D of
Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two, 18-Month Extensions

Director may, in his sole discretion, extend the Term of this CONTRACT for
up to two additional 18-month periods.

3. Six, 1-Month Extensions

Director may, extend the Term of this CONTRACT up to six times, each
time in an increment of one to six months for a total of no more than six
months. For example, the Director may first extend the Term for three
months, subsequently extend it for two more months, and lastly extend it for
one more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.
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5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.

6. Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

e 90 calendar days before an 18-month extension begins
¢ 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1. Acknowledgements

All acknowledgments, including those in the following Sections:

Item D of Section 1 (inapplicability of PRC 49520)

Item C of Section 2 (no recovery of undepreciated asset value)

Item A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)

Item A of Section 9 (Record maintenance)

Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

e Part 10 of Exhibit 5 with respect to review of this CONTRACT

e Item B of Section 14, Authority to Execute
e Attachment 5-O9H, CONTRACTOR'S Representations and Warranties

3. Indemnities
All Indemnities.

4. Payments

All obligations to pay any due and payable monetary amounts or requests
for those amounts, including:

e Payment of Transfer Deposits and Transfer Costs
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o Damages under Item D of Section 12
Payment of County Service Fees under Exhibit 3A2

e Refund due to Customers that pay Customer Service Fees in
advance of Customer Service

5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

e The final Annual Report
e |nformation with respect to Solid Waste Facilities
e Copies of certificates of insurance or other evidence of coverage
e Records of Disposal
e Notice of Destruction of Records of Disposal
¢ [nspection and audit
e Records of Abandoned Waste Collection including supporting
documentation
6. Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

¢ This subsection B6 (cooperation during transition; removal of Carts), and
e Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

e The date any replacement Containers are provided to the
Customer by succeeding contractor, or
o 2 weeks after the Expiration Date.

7. Container Purchase Option

COUNTY may purchase Containers as specified in ltem D11 of Exhibit 3A1.
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C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1.

Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

e Any Person in the Service Area who was receiving service
immediately prior to the Commencement Date from Consolidated
Disposal Services, LLC under a previous contract with COUNTY until
August 12, 2018, and

¢ Any Person who request Task 1 Services.

Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

General

Contract Services include providing Goods, Services, and Property
necessary to meet Performance Obligations, including:

e Labor and supervision;

o Software and hardware, including Records of Customer subscription
and complaints, billing, and routing

e Leases; subleases; instaliment purchase agreements, including with
respect to Vehicles and Carts,

e Equipment, including Vehicles, Carts, or other Containers (such as
for special events);

e Supplies;

e Insurance, bonds, or other performance security if the insurer, surety,
or another provider is an Affiliate or a captive of CONTRACTOR or
any Affiliate;

¢ Maintenance and Office-administration facilities, and their contents,

e Legal, risk management, general, and administrative services.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
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freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope of Services
1. Task 1
Director may change the scope of Task 1 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with ltem A of Section 7.
2. Task 2
Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3 Task 2 Service
Fees.
C. No Longer Used
D. CONTRACTOR Documentation (Contract Services)

1. CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

2. Changes in CONTRACTOR Documentation

a. Notice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in Item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended in substantially this form to the changed
CONTRACTOR Documentation:
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From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: (626) 458-3573

b. Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in Item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended in substantially the following form to the
changed CONTRACTOR Documentation:

From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: | have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: (626) 458-3573
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SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1.

Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-feet radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles (Spills) during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY’s design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement, in a form
satisfactory to Director. CONTRACTOR is not obligated to require a
waiver. A waiver will not relieve CONTRACTOR of its obligation to
repair or replace damaged pavements if it caused the damage by its
negligent or willful acts or omissions under Part 9C of Exhibit 5.

c. Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by
foot (for example to provide roll-out service), following Director
approval, CONTRACTOR may require the property owner to hold
harmless and indemnify CONTRACTOR in form satisfactory to
Director. In that event, CONTRACTOR shall also require the
property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers’ Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'’S other Indemnifications.

2. Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
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CONTRACTOR shall submit a request to Director in accordance with
Item M of Section 4, Single-Pass Collection.

C. Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1.

Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky ltems;

Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

Not Bagged or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky ltems do not
need to be placed in a Container, bag, or bundle.

Not At Set-Out Site

A Container or a Bulky ltem that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

Delinquent Payment

The Customer has not timely paid CONTRACTOR'S invoice for additional
Task 1 Services in accordance with to Item B7 of Section 7. One week prior
to removing any extra Container for nonpayment of additional Customer
Service Fees, CONTRACTOR shall also leave a notice for Occupants on a
Container and call, e-mail or text Customer stating the deadline for
payment.

Inaccessible Premises

The Premises are not accessible to Vehicles.
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8. Contamination

a. Recyclables Containers
Refuse, Green Waste, or Manure in a Recyclables Container.
b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

C. Refuse Containers
Manure in a Refuse Container.
d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

¢ Notify of the non-coliection,
e Educate and explain why waste was not Collected, and
e Schedule the Collection.

If CONTRACTOR does not Collect Occupant’s discarded Solid Waste, it shall
complete a non-Collection notice and leave it securely attached to Occupant’s
Container or Bulky Items unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

e The reason CONTRACTOR did not Collect Occupant's Solid Waste,
e How the Customer can correct the problem, and
e How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:
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e Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day, or

o Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.

D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VIl of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts
to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart e-Club in Item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR’s mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract Services
or indicate in its proposals and sales materials that it has been awarded this
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CONTRACT to provide Contract Services, if CONTRACTOR develops that
publicity, proposals, or sales materials in a professional manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of ali
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

1.

Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under Item J1 of Section 4.
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4. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.

5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

l. No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste collected in the Service Area separately from records with respect to
Solid Waste collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in Item M of this Section. Additional
requirements are in ltem G2 of Exhibit 3A1.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel (Key Personnel)
in CONTRACTOR Documentation, Exhibit 3D.
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CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.

1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

¢ Bear the CONTRACTOR's name, or other name approved by Director, for
example, a DBA instead of a corporate name, and
¢ CONTRACTOR'S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Pubilic
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director's approval prior to implementing single-pass
service. "Single-pass service" means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.
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After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
Disposal of Recyclables and Green Waste based upon the number of Customers.
CONTRACTOR shall maintain weight Records of commingled Solid Waste
separately from weight Records of source-separated Solid Waste.

Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

Proposed addresses.

Written consent from most Customers affected by the single-pass.
Notification to Customers residing on the Premises being serviced.
Single-type (Refuse) Containers without Recycling and Green Waste
Containers.
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SECTION 5 - ADDITIONAL CONTRACT PROVISIONS

Exhibit 5 contains additional CONTRACT provisions that are incorporates by reference
into the CONTRACT. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements

Part 4 Indemnifications and Insurance

Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT

Part 9 General Provisions

Part 10 Definitions and Interpretations of CONTRACT

Part 11 Compliance with Laws and Regulations

Part 12 Labor-Related Provisions Required in County Contracts
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CUSTOMER SERVICE (Task 1 Services)

Facilities

CONTRACTOR shall maintain both the following:

A Vehicle maintenance yard, and
Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
Item A6 of Exhibit 3D.

Telephone Service

CONTRACTOR shall maintain a toll-free telephone number and meet the following
criteria:

1.

Office Hours

CONTRACTOR shall provide a customer service representative to
personally answer all calls to the toll-free number during CONTRACTOR
Office Hours, including calls from Director, Customers, Occupants, and the
public.

After Hours

CONTRACTOR shall provide an answering machine to answer all calls to
the toll-free number outside of CONTRACTOR Office Hours that allows
callers to leave messages, such as reporting missed pick-ups and other
complaints. CONTRACTOR shall further comply with County Code Section
20.72.160.

On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a
telephone tree before the caller speaks to a live customer service
representative (for example, English/Spanish and residential/commercial
service choices).
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Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.

CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

¢ Within five rings, based on at least three calls within one week, or
e 10 calls within one month.

Bilingual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.

Knowledgeable Staff

CONTRACTOR shall provide customer service representatives with a
knowledge of basic services in the CONTRACT. A supervisor with
extensive CONTRACT knowledge is to be available to respond to questions
or concerns by callers.

A representative answering a regional or nation-wide hotline with no
CONTRACT specific training is not acceptable. Also, calling someone back
after researching the correct answer is acceptable but providing the wrong
information due to a lack of adequate training is not acceptable.

C. Paperless/Electronic Information and Services

1.

Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information
Information such as Terms and Conditions form or service

information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
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explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills for Additional
Customer Services under Iltem B3 of Section 7, if they subscribe to
Smart e-Club.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

d. Contact Us

CONTRACTOR's contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link
Link to Director's website, CleanLA.com.
2, Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart e-Club. CONTRACTOR shall offer Customers the following Smart
e-Club options:

e Receiving service information described in preceding ltem C1a
electronically, subsequently switching back to paper;

¢ Electronic billing under preceding ltem C1b;

e Making service requests under preceding Item C1c; and

e Contacting CONTRACTOR under preceding Item C1d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director’s request, CONTRACTOR shall send messages provided by
Director.

3. E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.
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D. Responses to Customer Complaints and Other Correspondence
1. Resolution of Complaints
a. Call/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call or e-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.

b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

2. Communications Log

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR'S Quarterly Report under ltem A2
of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant’s Solid Waste and not met
its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:
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e No later than 6 p.m. on the day of service, if it receives the complaint

by 12 p.m.; or
e On the next day, if the complaint is received after 12 p.m. on the day
of service.
4. County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY its Reimbursement Costs that COUNTY incurred to
resolve the complaint:

e Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

e More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

The address of the Premises being serviced,

Customer who complained,

Nature of complaint,

Amount of time spent,

Costs, including hourly fees for employees, agents or contractors
who addressed the complaints, and

e Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use
any type of communication, including phone blast, e-mail blast, and text
messaging. Examples of interruption include various reasons, such as road
closures, extreme weather conditions, or breakdown of CONTRACTOR
equipment.

F. Responsiveness to Customer
Respond to communications such as telephone messages, text messages, and

e-mails to the source that made contact no later than the next business day. |If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
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respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier
provided correspondence from Customers or Occupants within one week of
receipt.

G. Setting Up or Terminating Service

1. New Customers
e Obtain contact and service location information
e Explain services and charges
¢ Mail brochure
e Offer Bulky Item Collection
2, Terminating Service

o Offer Bulky Item Collection
o Explain what to do with Containers
e Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3, including the once per week Collection frequency in item B3 and the one 96-
gallon Refuse, two 96-gallon Recyclables, and two 96-gallon Green Waste Containers in
item D, that do not include any additional services.

Basic Service Fee means the monthly charges that CONTRACTOR bills a COUNTY for
providing Collection with respect to Customer Services, without additional optional
services.

County Service Fee means the fees that CONTRACTOR bills COUNTY for providing
Collection with respect to County Services.

Customer Service Fee means the Basic Service Fee and Customer Surcharges in the
Customer Service Fee Schedule, Attachment 7-2, Task 1 Service Fees.

Customer Surcharges means the amounts listed as “Surcharges” on the Service Fee
Schedule, Attachment 7-2, Task 1 Service Fees.

Garbage Disposal Districts are structured so that property owners pay for their Basic
Services on their property taxes. CONTRACTOR shall invoice COUNTY and not
Customers for that portion of the Contract Services.

The CONTRACTOR's bid on form PW-2.1, Schedule of Prices in Attachment 7-5,
specifies the flat monthly payment rate for which the CONTRACTOR has agreed to
perform the Customer Services described and specified herein upon commencement of
this CONTRACT. Said monthly payment rate shall be referred to hereinafter as the initial
monthly payment rate and shall be based upon the Refuse Units of the Service Area at
the time the CONTRACTOR submitted its bid. The initial monthly payment rate paid to
the CONTRACTOR shall be fixed and shall be the basic rate of monthly compensation
upon which all subsequent adjustments of compensation shall be computed.

A count by Director of the total number of refuse units, referred to hereinafter as Refuse
Units, assigned to each parcel of real property (including, but not limited to, Residential,
Commercial, and Industrial Establishments, and vacant parcels) in the Service Area
based on land use codes as shown by the current records of the County Office of the
Assessor will be the "Basic Unit Count” upon which all subsequent adjustments of
compensation are computed.

The current Basic Unit Count (number of Refuse Units in the Service Area), is shown on
Form PW-2, Schedule of Prices. During the life of this CONTRACT, a new Basic Unit
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Count will be made of all Refuse Units in the District as of the first day of each July or
within 20 days thereafter. If the new Basic Unit Count is not generated within the allocated
timeframe, the existing Basic Unit Count from the previous contract year shall remain in
full force and effect.

In making all Basic Unit Counts called for under these specifications, Director may rely
on the Assessor's most current tax roll or other records, and the same are hereby agreed
to be a true and correct reflection of the number of Refuse Units in the District as of the
dates prescribed for computation.

Director will compute the monthly unit rate in the following manner: the initial monthly
payment rate will be divided by the Basic Unit Count, thus establishing a monthly unit
rate. This monthly unit rate shall prevail throughout the life of this CONTRACT, except
as specifically provided for in this Exhibit 7. Computation described herein shall be carried
to the fourth decimal place.

To determine the monthly payment rate for the second and each subsequent year of the
contract, Director will multiply the current Basic Unit Count, as of July of the current year,
by the monthly unit rate, thus establishing a new monthly payment rate which shall be
paid monthly to the CONTRACTOR during the 12-month period beginning in September
of the current year, for services performed beginning in August of the current year.

A. Customer Service Fees
CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2, Task 1 Service Fees of Exhibit 7. Customer Service Fees are

subject to a rate adjustment as specified in Item B of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2, Task 1 Service Fees of
Exhibit 7. For example, one Customer should not be charged $10 for roll-
our service while another customer is charged $8.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees
e 10 percent late fee

e $25.00 for interruption of service
e $25.00 fee on returned checks
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b. Extra Containers
c. Difficult to Service
d. Roll out Service
(1) Non-Elderly or Non-Disabled
(2)  Elderly or Disabled
CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.
e. Additional Bulky Item Collection
f. Excessive Container Exchanges
g. Manure Service
h. Bear Resistant Carts
i. Recyclables Cart with Gravity Lock
B. Customer Invoice and Payment

While Basic Services within a GDD that are included in a properties allotment are paid
though the property tax and shall not be billed by CONTRACTOR to the Customer.
Any additional surcharges as identified in Section 7A2 are to be billed to the Customer.

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:

a.

Contact Information

CONTRACTOR's telephone number, Office address, website and
e-mail address for Customer complaints and questions.

Itemized Costs

Itemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee, if any.
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c. Paperless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer’s invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Customers are not to be billed to their Basic Services. For Method of
Payment to COUNTY for these services, see ltem J of Exhibit 3A1. However,
surcharges for Task 1 Services are to be billed to ustomers quarterly, three
months in advance. Bills shall be sent on or after the first day of the billing
period. Paymentin full is due no later than the last day of the first month. For
example, bills that are sent on April 1 for the billing period of April, May, and
June are due on April 30.

If Customer fails to pay bill in full, see Item B7 of this Section for actions to
be taken.

3. Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all Customers
an electronic invoicing system at no additional charge. CONTRACTOR shall
ensure that the electronic invoicing and payment website conforms to industry-
standard practices for electronic commerce security. CONTRACTOR must
ensure that these Customers receive invoice inserts, such as newsletters either
electronically or paper copies, as requested by Customer. Through
CONTRACTOR'S website, Customers may request to cease paper invoices and
receive all invoices through e-mail or access them on CONTRACTOR'S website.

4. Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer’s invoice all inserts prepared and provided by Director.

5. Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.
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6. Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at ten percent per
annum from the date originally overcharged until the date refunded.

7. |ate Payment

a. Residential Customers (Quarterly Billing)

Residential Customer payment of bills for Additional Customer
Services are due to CONTRACTOR no later than the last day of the
first month of the calendar quarter. The following are the required
warning notices and maximum penalties for late payment.
CONTRACTOR may be more lenient.

If payment is not received after 1.5 month, a reminder shall be sent
to Residential Customer indicating missed payment, balance due,
and warning of ten percent late fee. If payment is not received by
the last day of the second month, the account will become delinquent
and an additional ten percent fee may be added to the balance. If
payment is not received after 2.5 months, a second reminder shall
be sent to Residential Customer indicating missed payment, balance
due including ten percent late fee, and warning of stopping service
and Container removal. If payment is not received after three
months, Additional Customer Services may be stopped. If payment
is not received after 3.5 months, additional Task 1 Collection services
may be interrupted and any extra Containers removed from the
premises and a $25 interruption fee may be charged upon returning
Containers to Premises. CONTRACTOR is to abide by any
trespassing laws while removing Containers.

Plain Language Table

Elapsed Time Action
1st day of quarter | Bill sent to Residential Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warning of late fee
2 months Unpaid bill delinquent and ten percent late fee added
25 Reminder sent with warning of stop Additional Customer
.5 months . . h !
Services, Container removal, and interruption fee
3 months Additional Customer Services stopped
3.5 months Extra Containers removed, $25 interruption fee
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b. Commercial Customers (Monthly Billing)

Commercial Customer payment of bills for Additional Customer
Services are due to CONTRACTOR no later than the last day of the
month. The following are the required warning notices and maximum
penalties for late payment. CONTRACTOR may be more lenient.

If payment is not received after 1.5 months, a reminder shall be sent
to Commercial Customer indicating missed payment, balance due,
and warning of ten percent late fee. If payment is not received by the
last day of the second month, the account will become delinquent and
an additional ten percent fee may be added to the balance. If payment
is not received after 2.5 months, a second reminder shall be sent to
Commercial Customer indicating missed payment, balance due
including ten percent late fee, and warning of stopping Additional
Customer Services and extra Container removal. If payment is not
received after three months, Additional Customer Services may be
stopped. If payment is not received after 3.5 months, Additional
Customer Services may be interrupted and any extra Containers
removed from the premises and a $25 interruption fee may be charges
upon returning Containers to Premises. CONTRACTOR is to abide
by any trespassing laws while removing Containers.

Plain Language Table

Elapsed Time Action

1st day of quarter | Bill sent to Commercial Customer

1 month Bill due to CONTRACTOR

1.5 months Reminder sent with warning of late fee

2 months Unpaid bill delinquent and ten percent late fee added

Reminder sent with warning of stop Additional Customer

2.5 months : . ; .
Services, Container removal, and interruption fee

3 months Additional Customer Services stopped

3.5 months Extra Containers removed, $25 interruption fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special
services in Item A2 of Section 7, those special services shall be
stopped without affecting other services. For example, if a Customer
has an extra Refuse Container but is not paying the fee for the
Container, the extra Container should not be Collected but all other
Task 1 Services shall be provided.

b. Returned Check Fee

A $25 fee on returned checks (insufficient funds) may be charged to
Customer.
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C. County Service and Fees

1.

Lennox G

County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3, Task 2 Service Fees of Exhibit 7 for Disposal that
CONTRACTOR Collects, not to exceed $678,150.00 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

a. Abandoned Waste Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsg/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

Billing

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
~ompleted and undisputed invoice. If CONTRACTOR is certified by
bab
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COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The Itemized invoice shall contain a reference to the name of the Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.0O. Box 7508

Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3 Task 2 Service Fees of Exhibit 7. The rate shall
be calculated as follows:

a. Weekly Collection

(1)

Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR may request a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

More Than Expected Number of Incidents

CONTRACTOR may request a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
ltemized separately on the invoice.

More Than Four Cubic Yards

CONTRACTOR may request a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
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shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
Itemized separately on the invoice.

b. Hot Zone Daily Monitoring and Collection

(1)

(2)

Monitoring All Hot Zone Locations

CONTRACTOR may request a fee equal to the Monitoring All Hot
Zone Locations for every linear foot within the zone, each day. All
Hot Zones refers to the original location indicated in CONTRACT
and not any that are added after the Execution Date.

For example, for a $1.00 rate for 500 feet, CONTRACTOR
may request $1.00 x 500 x 22 days = $11,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Additional Hot Zone Monitoring

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Iltem 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to
Monitoring Additional Hot Zones for the additional distance
only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Waste Collection from All Hot Zone Locations

CONTRACTOR may request a fee equal to the Waste
Collection from All Hot Zone Location with four cubic yards or
less rate. All Hot Zones refers to the original locations indicated
in CONTRACT and not any that are added after the Execution
Date.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. For example, five piles of two cubic yards is billed at
this rate and is not considered ten cubic yards. Waste
separated by more than ten feet shall be considered a
separate incident. CONTRACTOR is not required to provide
evidence of Collection unless Director requests.
CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice.
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Additional Hot Zone Waste Collection

After the Execution Date, if Hot Zones are created or
expanded greater than the length indicated in Iltem 16.A.2 of
Exhibit 16, CONTRACTOR may request a fee equal to the
Additional Hot Zone Waste Collection with four cubic yards or
less rate for the additional distance only.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may request an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
request a higher fee for that location. These special
circumstances must be Itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR may request a fee equal to the number of
Collections made from Public Receptacles during the month,
regardless if it is Refuse or Recyclables from a standard or solar
powered compactor. CONTRACTOR is required to record the
number of Collections and submit with the monthly invoice.

d. Homeless Encampments

(1)

(2)

Abandoned Homeless Encampments

CONTRACTOR may request a fee equal to the number of
Collections made during the cleanup on an abandoned
homeless encampment during the month.

Occupied Homeless Encampments
CONTRACTOR may request a fee equal to the number of

each bag, box, or Dumpster Collections made each week at
homeless encampments during the month.
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4, Payment Exceeding Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result in the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shall immediately notify the authorized representative in writing.

7. Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

e The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and

e The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall
continue to provide all the services set forth in this CONTRACT. Director's
notice to the CONTRACTOR regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.

8. Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.
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9. No Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

10. Most Favored Public Entity

If the CONTRACTOR's prices decline, or should the CONTRACTOR, at any
time during the term of this CONTRACT provides the same goods or services
under similar quantity and delivery conditions to the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then such lower prices shall be immediately extended to
the County.

11. Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

12, Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

13. Adjustment to County Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3, Task 2 Service Fees of Exhibit 7, per the conditions
set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A

Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

e Diverting Collection Vehicles from their regular route to alternate locations;

¢ Emptying all Solid Waste from Collection Vehicles; and

e Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

Perform Study

CONTRACTOR shall perform Solid Waste generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial).

1. Methodology

CONTRACTOR shall follow all guidelines and sampling methodology
established by CalRecycle when conducting the study.

2. Frequency

CONTRACTOR shall perform the required studies during the first Contract
Year and every other year thereafter.
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RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A

Record Maintenance and Retention

1. All Records
CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.
2. Disposal Records
CONTRACTOR acknowledges:
a. Claims
That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.
b. Quantity
COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.
Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).
3. Notification
CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in Item A1 of Section 9.
County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed

for any reason, Director may require that CONTRACTOR give COUNTY custody

of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon five Service Days’ notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
three percent or $2,500 between:

e The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

e Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 16.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY’s Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1. Exclusive Property

The following become the exclusive property of COUNTY:

e Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);

¢ Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential,” or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret," "confidential," or "proprietary” does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

2. Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret,” "confidential," or "proprietary.” CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1.

Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in Item E of Exhibit 16.

Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report for the preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:

a. Rejected Recyclables and Green Waste

Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

c. Non-Collection Notices

The number of Non-Collection notices issued and the reasons for
issuance.

d. Customer List

CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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GDD contracts will need to include all locations receiving service,
both those who receive only the service paid through their property
taxes and those who pay for Additional Customer Services;

3. Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a.

Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with Item 9M of
Exhibit 5.

South Coast Air Quality Management District Rule 1193

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).
Task 2 Services Information

Information relating to Task 2 Services requested by Director.

Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

Vehicles

An inventory of Vehicles assigned to the service area and information
on each Vehicle including its number, fuel type, year, make, model,
license plate number, VIN number, assigned route with start and
finish points, days of service, type of material collected, and number
of accounts being serviced. CONTRACTOR shall update and submit
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immediately if any Vehicle, route or information has changed during
the prior year.

4. Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

The identity and address of the Person ("Violator"), if known;

The facts and documentation supporting CONTRACTOR'S report; and
Any other information or documentation about the Violator and
CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1. Monthly Reports

Submitted electronically by using forms available through COUNTY's Solid
Waste Information Management System (SWIMS), in accordance with this
Section and Section 12.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section and Section 12.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

e The United States or California Environmental Protection Agency;
e CalRecycle;
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e The Securities and Exchange Commission;
e Any other Regulatory Agency;
e Any Federal, State, or County court.

CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information

At Director's request, CONTRACTOR shall promptly provide to Director additional
information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY, AND BACK-UP SERVICE
A. Director's Right to Provide Contract Services
1. Events

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours to Collect

e For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

e Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT
County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

e CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

e Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

4, Rental and Other Compensation

a. Uncontrollable Circumstances

If an event enumerated in ltems A1a or A1b in Section 11 is due to
Uncontrollable  Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs of having
CONTRACTOR's personnel operate CONTRACTOR's equipment or
vehicles, that CONTRACTOR is not being compensated for through
charging and collecting Rates:

(1)  Rental Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2)  Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3) Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY, including Direct Costs of
using CONTRACTOR’s personnel to operate
CONTRACTOR’s equipment or vehicles.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in Item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest total
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rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
rankings of the two Parties is selected; a coin toss determines other
ties. If no Person appears on both lists, this procedure is repeated.
If selection is not completed after the exchange of three lists or 60
days, whichever comes first, then each Party will select one Person
having the qualifications and experience described above and those
two Persons will together select an appraiser.

b. Other Than Uncontroliable Circumstances

If an event enumerated in ltems A1a or A1b in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, or
other security provided under this CONTRACT.

B. Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Services requested by County in the following
circumstances:

e Solid Waste in any part of the unincorporated area of COUNTY is not
collected, and

e Inthe judgment of Director, the uncollected solid waste creates a danger to
public health, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civil
disturbance, and terminated hauler contracts.

e An example of MSW Management Services is providing Vehicles and staff
to cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such as
rubble, mud, and fallen trees, from the public right-of-way.

e Another example is holding a drop-off event for County residents to bring
Solid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that wunder emergency circumstances,
CONTRACTOR may be required to Collect Solid Waste from another waste
hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR's Containers.

Prior to performing any work, CONTRACTOR is to consult with Director regarding
the number of Vehicles and staff, and duration of cleanup. This includes vehicle
certification discussed in more detail below. CONTRACTOR shall charge
COUNTY for requested MSW Management Services in amounts no greater than
the following:
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1. Task 1 Services

- Fees with respect to Solid Waste discarded in Containers. Examples
include:

e Provide an additional day of service to Occupants; or

¢ Provide service to Persons outside the Service Area such as to the
City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 11-4, Emergency Service Fees of Exhibit 11. Director may
require CONTRACTOR to obtain consent or acknowledgement from
property owners prior to removal of Solid Waste or debris. This may be in
the form of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4. Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 11-4, Emergency
Service Fees of Exhibit 11 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from
right-of-way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in Item C of Exhibit 7.

None of these fees can be greater than the limits provided in Item C10 of Section 7,
Most Favored Public Entity, unless Director, at his sole discretion, provides
authorization based on information provided by CONTRACTOR substantiating the
need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
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tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky Items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

5. Billing

CONTRACTOR shall charge COUNTY no more than the Emergency
Service Fees in Attachment 11-4, Emergency Service Fees.

CONTRACTOR shall bill COUNTY monthly for Emergency Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay Emergency Service Fees
to the CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The ltemized invoice shall contain a reference to the name of the Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508
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C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers' strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the
provisions:

1.

Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roll-off containers where
Customers may discard Solid Waste.

Self-hauling Solid Waste

Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).

Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1
Services.

Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

Priority Service Customers

Identify customers that require priority service.

D. Use of Goods, Services and Property

1.

Cart Acquisition Contracts
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CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

e Providing substitute franchise service in accordance with its
remedies under Part 6 of Exhibit 5 for Breach or default, and
o Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

e Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

e Take use and possession of the Carts, and

¢ Obtain the benefits of any outstanding Cart warranties.

"Cart Acquisition Contract" means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

e |ease or lease-purchase agreement,
e [nstallment sales or other financing contract, or
¢ Note or other loan documentation.

2. Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

¢ In each Monthly Report and Annual Report, and
e Within one week of COUNTY request

3. Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR’s general and automobile policies, including
requesting and executing endorsements to those policiess. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR's insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
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direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

4, Vehicle Certification for FEMA

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT
in law or equity, at its option, COUNTY may enforce a Breach in any or all the
following ways:

Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

Seek to obtain injunctive relief and/or damages

Assess damages under ltem D of this Exhibit

With respect to a CONTRACTOR Default under Part 6B3 of Exhibit
5 (Failure to Provide Insurance, Bonds), immediately withhold payments
due CONTRACTOR

Draw on Performance Assurance/Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task
2 Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;

The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;

The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and
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e COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1. Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

e Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

e |f COUNTY terminates this CONTRACT for a CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2a of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task
2 Services;

e |f COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2a of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

e In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.
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2. Liquidated Damages

COUNTY may seek liquidated damages listed in Attachment 12-D2.

The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:

a.

COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
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greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

f. The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.

g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each ltem of specified
liqguidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the

following:
o The accuracy of the statements made above, and
o The fact that each Party had many opportunities to consult with legal

counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E. County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Director. CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

F. Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this Item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with Applicable Law and including the following provisions:

e Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

e Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

¢ Immediate driver response, such as load segregation;

e Driver notification, such as calling CONTRACTOR'S dispatcher or field
supervisor,;

¢ Notification of appropriate local agency or department;

e Appropriate action, such as segregation and containerization for
manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

e Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

e Labels on Containers, described in Item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. [abels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A.

Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A

Performance Bonds, Other Security

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

Lennox $208,089.15

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year,

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director;

= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A: VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and
fully meet its obligations under this CONTRACT in any or all of in the following
events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers'’
compensation insurance required by law, or pays employment-related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
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under this CONTRACT:

e CONTRACTOR does not regularly pay its bills when due, or

e The entering of any judgment against CONTRACTOR or any
Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

"Assurance of Performance" means any or all of the following actions, as
COUNTY requests:

e Reduction or elimination of insurance deductibles or self-insured retention,
e Providing or increasing the size of a letter of credit, or

e Providing an additional performance bond, certificate of deposit or other
instrument.

Lennox Garbage Disposal District SECTION 15-68 page



Contract - Part |

SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every Item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

A. Maps

Service Area and Collection Schedule
Hot Zones

Difficult to Service

Bear Zone

Alleys

Public Receptacles

Roll-Out Minimum Service

Noohkwh=

B. Sample Graphics

1. Cart Lid Labels
2, Dumpster Labels
3. Vehicle Billboards
C Data
1. Street and Alley Miles
2. Difficult to Service Addresses
3. Public Receptacles Locations
4. Roll-Out Minimum Service Locations
5. Customer Information
¢ Number of Customers
e Number of Containers of each Size
e Number of Senior Discounts
e Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
e Number of Extra Containers
6. Tonnages
7 Item Typical Weights
e CalRecycle Conversion Factor
e FRN
8. Parcels

D. Outreach

1. COUNTY and CONTRACTOR Letters
2. Non-Collection Notice
3. Customer Terms and Conditions
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4, Service Brochure
a. Residential
b. Multi-Family
cC. Commercial

5. Rate Sheet

SWIMS

1 Form C

2 Form L

3 Form T
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

COUNTY F LOS ANGELES

By
Director of rks
APPROVED AS TO FORM:

County Counsel
)

By

Depu
WARE DISPOSAL, INC.

By

President

Type or Print Name

Secretary

Type or Print Name
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

COUNTY OF LOS ANGELES

By

Director of Public Works
APPROVED AS TO FORM:

County Counsel

By

Deputy
WARE DISPOSAL, INC.

By

t

JUDITH HELAINE WARE
Ty e or Print Name

Secretary

BEN MARLON WARE
Type or Print Name
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of OV\O\V\O)Q )

On ’A\J?\)S&‘ o\ﬁa A0\ before me, N:Q\/\O\&S P&V\Og/ NO‘LOAFW ij\ ;(,

(insert name and title of the officey)

personally appeared d\)d 1'L\'\ Hela;\\e Ware ow\J eeh MarlOU\ \UMQ ,
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

ot

y “NICHOLAS PANOS |
WITNESS my hand and official seal. 5 COMM. #2151056 =
Notary Public - California 3
z Riverside County =
(\ My Comm. Expires Apr. 29, 2020]
Signature (Seal)
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EXHIBIT 3A1 - Task 1 Services

Refuse, Recyclables, and Green Waste Cart and Dumpster Services
to Occupants at Residential, Multifamily, and Commercial Premises

A. No Longer Used

B. Solid Waste Collection Requirements
CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided

in this Exhibit.

1. Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
accordance with County Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school's starting time and 30 minutes after ending time or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

3. Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
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frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their Collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2, Task 1
Service Fees of Exhibit 7.

Dumpster Customers may also reduce the size of their Container and
increase the frequency of Collection to offset the loss of capacity.
CONTRACTOR must negotiate with Customer what day the extra service
occurs. Customers would pay an additional charge for the Customer
Service Fees provided on Attachment 7-2, Task 1 Service Fees of Exhibit 7,
equivalent to the cost for transportation and nothing extra for
Disposal/Diversion. For example, a business may not have space for two
3-cubic yard Refuse Dumpsters, included in their 12 Refuse Unit allocation,
and they request a single 3-cubic yard Dumpsters serviced twice per week.
The charge to the Customer would be the cost of one 96-gallon Refuse
Container (not Refuse Unit) multiplied by 0.7.

4. Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item A1 of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a Notice notifying the affected Customers
and Occupants of the change and send such Notice to these Customers
and Occupants upon receiving approval from Director.

5. Holidays
CONTRACTOR shall observe the following Holidays:

e New Year's Day e Labor Day
e Memorial Day e Thanksgiving Day
e Fourth of July e Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

Lennox Garbage Disposal District Exhibit 3A1: Page 2
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1. Divert Materials

a. Refuse Transport and Disposal
CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in Contractor Documentation in
Exhibit 3D.

b. Recyclables Transport and Processing
CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in Contractor Documentation in Exhibit 3D, such as a materials
recovery facility.
CONTRACTOR shall Recycle and dismantle all E-waste that it
Collects into materials that meet commercial standards for
marketable commodities such as metals, plastic, and glass in a
facility that operates within the United States. CONTRACTOR shall
not ship any other E-waste or E-waste components outside the
United States. CONTRACTOR shall demonstrate compliance with
this subsection in the form of an affidavit from the proposed E-waste
recycler.

c. Green Waste Transport and Processing
CONTRACTOR shall transport all Green Waste that it Collects from
Green Waste Containers to the Processing Facility that it designates
in Contractor Documentation in Exhibit 3D.

d. Manure Transport and Processing
If CONTRACTOR must Collect Manure in the Service Area,
CONTRACTOR shall transport it to the Processing Facility that it
designates in Contractor Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a.

Bulky Items

Bulky ltems including large appliances/white goods in accordance
with item H3 of this Exhibit.
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Abandoned Waste
Abandoned Waste Collected in accordance with Exhibit 3A2.
c. Excess Solid Waste

Excess Solid Waste Collected in accordance with item H3 of this
Exhibit.

d. Manure

Manure observed in Refuse Containers by offering Manure-only
Containers.

CONTRACTOR shall Dispose the items, listed in this subsection, Collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

a. Reuse, as-is

b. Disassemble for reuse or Recycling
c. Recycle

d. Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or Recycled.

D. Containers

1. Standard Containers

CONTRACTOR shall provide to Occupants for each Refuse Unit assigned
to the parcel, the Containers listed below. Note that most larger multi-family
and Commercial Occupants use Dumpsters. CONTRACTOR shall provide
the number of alternative Containers having the same aggregate capacity
as CONTRACTOR would have provided to that Occupant. See Section
9 of Exhibit 3A1. Alternate Container Sizes.

One 96-galion Refuse Cart;

One 96-gallon Recyclables Cart;

One 96-gallon Green Waste Cart; and

One additional 96-galion Recyclables Cart, upon Customer or
Occupant request;

Qoo
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For parcels with Refuse Units more than two 1 cubic yard, CONTRACTOR
shall round up Dumpster capacity volumes to next cubic yard whole number
at no additional cost to COUNTY or Customer. For example, a store
assigned 3 Refuse Units is entitled to 1.5 cubic yards of capacity each week
and shall be offered a 2.0 cubic yard Dumpster.

2. Extra or Larger Capacity Containers

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2, Task
1 Service Fees of Exhibit 7.

3. Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Containers

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Container at no charge.

C. Multiple Exchanges of Container(s)

the If a Customer asks CONTRACTOR to exchange Container(s)
more than once each Calendar Year as described in item b above,
CONTRACTOR may charge Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform Customer of the fee prior to the
exchange and give Customer the option of waiting for the exchange
until the next Calendar Year to avoid the charge.
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d. Cleanliness of Containers

While CONTRACTOR is not obligated to provide new Containers to
Occupants, they must provide clean Containers. This includes the
delivery of additional Containers, exchange of Containers, or power
washing existing Containers within 60 days of Commencement Date
if incumbent is continuing to use Containers from previous contract.

4. Repair and Replacement

a. Identification/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes damage when providing service and upon request from
Director, Customer, or Occupant.

b. Fee

CONTRACTOR will repair or replace Containers without cost, except
in the circumstances below. CONTRACTOR may charge the
Containers actual cost of repair or replacement

e Customers or Occupants do not report the theft of the
Container to the police.

e The Container is damaged due to Occupant negligence such
as disposing of hot ashes inside the Container or over-filling
the Container so that lifting it damages the Collection Vehicle.
Director's determination of Occupant negligence is final.

c. Repair or Replacement
CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged

Container or as requested by Director, Customer or Occupant.
"Damage" includes missing or inoperable lids.

5. Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
the alley behind the Customer or Occupant's property. If CONTRACTOR
Collects from any other location CONTRACTOR may be required to provide
roll-out service under item | of this Exhibit.

CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
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Set-Out Site should be located at the curb or as otherwise provided in
County Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately 2 feet from the curb
to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide Customers and Occupants
replacements within two Service Days of request. When determining
adequacy, CONTRACTOR shall consider the nature of Set-Out Sites. For
example, Carts placed on unlevel Set-Out Sites, such as in mountainous
areas without curb and gutter, may be damaged more frequently than those
placed in level Set-Out Sites. Therefore, CONTRACTOR must maintain a
larger inventory of Carts for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

7. Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers' or route supervisors' observation and report, or
upon request of Director or any other Person. [f the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in Contractor
Documentation in Exhibit 3D. For the purposes of this CONTRACT, Carts
with a capacity between 95 and 100 gallons are equivalent to 0.5 cubic
yards. CONTRACTOR shall provide the number of alternative Containers
having the same aggregate capacity as CONTRACTOR would have
provided to that Occupant. For example:

e Three 32-gallon Carts instead of one 96-gallon Cart.
e One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
¢ One 3-cubic yard Dumpster in lieu of six 96-gallon Carts.
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9. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated Collection Vehicles having the specifications described in
Contractor Documentation in Exhibit 3D. Director approval is required for
labeling and any alternatives to the specifications below.

a. Carts

(1)

(4)

S)

Color

All Cart bodies shall be a uniform color with color coded lids.
Lid colors shall distinguish the type of materials that go in each
Cart such as black or brown for the Refuse Cart, blue for the
Recyclables Cart, and green for the Green Waste Cart. If a
Food Waste or Manure Cart is to be used, Director shall
approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

Labeling of Body

Containers shall clearly display CONTRACTOR's name in a
contrasting color.

Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the Disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.

Lennox Garbage Disposal District
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(6) Cart Reuse

While Carts provided to Occupants are not required to be new,
they must be in reasonably good condition, including
cleanliness. Director may require Refuse Carts to be washed
prior to use.

b. Dumpsters
The following conditions apply when Dumpster service is provided.
(1)  Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2)  Labeling of Body

Dumpster bodies shall be labeled similar to the template in
itemB2 of Exhibit 16 and shall clearly display
CONTRACTOR's phone number, website, and contents for
which the Container is designated, a warning that the Disposal
of Unpermitted Waste in the Container is prohibited, and
acceptable/not acceptable contents. Examples of Recyclables
is an important part of educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection services and therefore they may not need all three types of
Containers, or may not need all the aiternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR's
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
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and/or Cart lids, including under any Containers and lid acquisition
agreement.

Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant
96-gallon Manure Carts.

Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment
7-2, Task 1 Service Fees of Exhibit7. After selling the Carts and
transferring ownership to Customer, CONTRACTOR is no longer
responsible for repair or replacement of the Carts. CONTRACTOR shall
disclose to Customer and receive written acknowledgement from Customer,
CONTRACTOR is no longer responsible for the sold Carts. If
CONTRACTOR cannot give Director evidence of Customer's
acknowledgment, CONTRACTOR shall continue to be responsible for
repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under Subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1.

General

CONTRACTOR shall provide Vehicles of appropriate numbers, sizes,
capacities, and functions required for the efficient Collection of different types
of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky Iltems, and
Abandoned Waste CONTRACTOR shall also provide non-compacting
Vehicles for the Collection of E-waste, white goods and any other material
that contains chlorofluorocarbons. Vehicles shall be so constructed such that
Solid Waste or liquids will not blow, fall, sift, or leak out of the truck into the
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street.  CONTRACTOR shall equip Vehicles with a shovel, broom, and
petroleum absorbent agents. CONTRACTOR shall comply with any
additional requirement with respect to the Vehicle as set forth in Exhibit 3A3.

2. Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles:

a. Bulky Items including E-waste
b. Holiday trees
C. Solid Waste discarded at Set-Out Sites that are Difficult to Service

3. Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless Contractor
Documentation provides otherwise with respect to Collection at Premises
that are difficult to serve as permitted in item O of this Exhibit.

4, Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

5. Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain Records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those Records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
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down and delaying services, leaking fluids, making noise, or exhibiting other
significant issues identified by Director.

6. Vehicle List

CONTRACTOR shall use only Vehicles that have been submitted to and
approved by Director.  CONTRACTOR shall submit a complete list of
Vehicles, including back-up Vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

7 Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or another dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. ltem B3 of Exhibit 16 includes examples of sign
designs.

8. Company Name

CONTRACTOR's name or other name, as approved by Director, and logo
shall appear on all Vehicles.

9. Vehicle Monitoring

In all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR's failure to provide Reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested Report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.
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a. Video Equipment

CONTRACTOR's automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
Collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Directorr CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through a third-Party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of Reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10 a.m. and 11 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal
CONTRACTOR-Designated Solid Waste Facility. ¥ CONTRACTOR shall

transport Solid Waste only to the Solid Waste Facilty or Facilities that
CONTRACTOR has designated in Contractor Documentation in Exhibit 3D for
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Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid Waste
Facility or Facilities that utilizes Conversion Technology or provides feedstock to
Conversion Technology facilities. Prior to any change in designated facilities,
CONTRACTOR must provide Notification to Director for consent of change.
Director will review information such as fees, distance, Recycling rates, ability to
Recycle Recyclables. Director may conditionally approve taking Solid Waste to a
facility that charges more by not allowing the increased cost to be passed down to
the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a
COUNTY-designated Solid Waste Facility instead of to a CONTRACTOR-selected
Solid Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

1. Scavenging - Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and County Code Chapter
20.72.196 "anti-scavenging laws", including the following:

Marking Recyclables Containers with language that the materials are to only
be picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for Recycling purposes.

Orally advising any Person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated Collection location for the purposes of
Collection and Recycling that such conduct is a misdemeanor, per
COUNTY Ordinance, and carries civil penalties.

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than
$2,000, whichever is greater, for each unauthorized removal, in accordance
with California Public Resources Code Section 41953(a);

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
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material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under County Code Section 20.72.196 to discourage
Scavenging.

2. Prohibition on Mixing Recyclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct a single-pass for certain Occupants per Section 4B
(such as on a private road) to Process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:

a. Mix the contents Collected from Recyclables, Green Waste,
and Refuse Containers; or
b. Dispose of Recyclables or Green Waste Collected, except for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2)  Green Waste used as alternate daily cover that is considered
Diversion; or

(3)  Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

3. Residuals
a. Minimize Quantity of Residuals
CONTRACTOR shall not produce a significant quantity of Solid
Waste residuals remaining after Processing Recyclables as
determined by Director, including considering operating and

recovery efficiencies and maximum levels of residuals that
CalReycle may establish to qualify the Processing as Diversion.

b. Maximize Diversion of Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert
residual Solid Waste remaining after Processing Recyclables.

4, Diversion of Recyclables

CONTRACTOR shall Divert all Recyclables whether Diversion is a net cost
or profit.
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5. Recyclable Materials
e Aluminum and metal cans;
« Newspaper;
« Glass jars and bottles;
e Tin cans;
« Plastic soda bottles;
« Plastic milk and water jugs;
« Plastic bags (e.g., bread, frozen food, grocery bags);
» Type No. 1 plastic containers (PET-polyethylene terephthalate);
« Type No. 2 plastic containers (HDPE-high density polyethylene);
« Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
» Type No. 4 plastic (LDPE-Low Density Polyethylene);
» Type No. 5 plastic (PP-Polypropylene);
» Alltypes of paper (e.g., office paper, junk mail, magazines);
« Corrugated cardboard;
« White goods (such as those listed in the definition of Bulky Item );
« Paper coated with plastic or aluminum foil (milk and juice cartons);
« Mattresses, excluding those made mostly of foam.

6. Changes in Materials

Director may add or delete materials from Item 5 of the previous section to
the list upon Notice to CONTRACTOR. Within 14 days of receiving that
Notice, CONTRACTOR shall give Director a draft Notice informing
Customers of changes in materials. Following COUNTY's approval,
CONTRACTOR shall distribute those Notices to Customers and Occupants
in the manner that Director requests in accordance with ltem K4b of this
Exhibit.

CONTRACTOR may request an adjustment to the Service Fee under
item B1 of Exhibit 7, Change in Contract Services, including submission of
documentation supporting the adjustment, to the Director. COUNTY and
CONTRACTOR must agree on the adjustment.
Examples of adjustments (or no adjustments) might be:
e No Adjustment
e No incremental or net cost of Collection or Processing.
e Possible Adjustment
o Incremental cost of acquiring new Containers, establishing
additional Set-Out Sites, and adding an additional Collection

route, not offset by materials sales.
o Additional cost to Process material.
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H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1. Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials Collected shall be Recycled to the maximum
extent feasible.

2. Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
Iltem or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. See item C of Exhibit 3A3 for months
or dates of previous year's events. CONTRACTOR shall schedule events
in succeeding Saturdays assigning one Service Day for each Saturday,
except on a Holiday weekend and the following weekend if Collection
service was delayed and Friday service is now on Saturday.
CONTRACTOR shall avoid Holiday weekends and other weekends with
celebrations or parades. Multiple Service Days may be combined into one
Saturday upon approval by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact Person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
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Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall retum to each street one time to ensure that all
discarded materials placed at Set-Out Site were Collected. CONTRACTOR
is not required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall Collect it that same day.
Any items in the Public Right-of-Way after CONTRACTOR has returned one
time are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.

3. Bulky ltem and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and Excess Solid
Waste discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

4. Priority Pickups at Director's Request

Each Calendar Year, CONTRACTOR shall Collect unlimited amounts of
Solid Waste Discarded in the Public Right-of-Way according to
circumstances below.

a. End of Next Service Day

20 times by the end of the next Service Day after Director's request
or other time agreed to between Director and CONTRACTOR.

b. Same Day
10 times on the same day of Director's request.

5. Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
Collect Containers at the end of the event, the next day, or other date
agreed to between Director and CONTRACTOR. Event participants will be
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instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

6. Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year

A Sharps Container that has at least a one-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,

b. Collect or Pre-Paid Mailer

CONTRACTOR shall also Collect Sharps Container or provide a
prepaid postage container for mailing back the approved Sharps
Container in accordance with any Federal, State, and local laws and
regulations.

CONTRACTOR shall Collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and
regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Directorr CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the California Department of Food
and Agriculture’s quarantine restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/interiorExclusion/quarantine.html)

a. Pickup Event

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide
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all the necessary staffing, Vehicles, Containers, and other
equipment, and materials or supplies (such as shovels and extra
bags). CONTRACTOR shall help participants who request help and
shall post a bilingual at the event offering assistance. Upon request
of CONTRACTOR, Director may provide some assistance in
securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver Mulch and/or
Compost to that Occupant's address.

8. Director's Fund

Each Contract Year, CONTRACTOR shall create and maintain a fund for
use upon Director's request for as-needed tasks similar in nature or related
to Contract Services (Task 1 and Task 2 Services). The amount of this fund
shall be calculated based on the number of parcels at the rate of $0.09 per
parcel per month per year and shall be available for use at the Director's
request after the Commencement Date. Parcel counts are based on the
number of parcels on the Commencement Date and adjusted annually
thereafter. Unused funds shall rollover to the next Contract Year.
For example, 5,000 parcels would generate a fund of
$0.09 x 5,000 x 12 = $5,400 every year.

Examples of use of this fund are as follows:

Power washing of street, alley, or sidewalk

Washing Containers

Printing brochures or flyers

Mailings to Service Area

Ordering of promotional items (reusable bags, pencils, magnets, etc.)
Rollout service, including Collection of a Bulky Item from near the
front door of a Residential Premises

L. Roll-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task
1 Service Fees of Exhibit 7, without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.
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Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roli-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant's on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Carts
Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts left in the street for more than one hour; and

b. Carry Bulky Items
Carrying Bulky ltems or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky

ltems or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in item 1, Full Service in this Section
but with either of the extenuating circumstances below for the charge in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant's on-site storage location. There will be an
additional fee equal to the full-service fee in item 1 of this section, for
every 200 feet of driveway.
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b. Unpaved Driveways

Conditions of the property such as the surface of the driveway is
unpaved, prevents one Person from easily or safely rolling the Cart
or requires two people from safely carry a Bulky Item. There will be
a surcharge of 10 percent increase to the roll-out fee for an unpaved
driveway.

c. Steep Driveways

Conditions of the property such as the surface of the driveway is very
steep (25 percent grade, 2.5 feet rise over 10 feet), prevents one
Person from easily or safely rolling the Cart or requires two people
from safely carry a Bulky ltem. There will be a surcharge of
10 percent increase to the roll-out fee for a steep driveway.

3. Minimum Service (Up to Ten feet) Carts

This service is like item 1, Full Service in this Section but for areas with
Set-Out Site limitations and a distance up to approximately ten feet between
the Set-Out Site and the location Occupant places the Containers. See
Exhibit 3A3 for possible additional details.

This service may be used in circumstances where it is unsafe to place the
Containers in the road for extended periods due to bicycle paths, dense
parking, narrow streets, animals, or other reasons.

4. Dumpsters

CONTRACTOR shall provide manual Dumpster roll-out for all or a portion of
Collection at the request of any Multifamily or Commercial Customer or
Occupants at no extra charge.

J. Method of Payment for Task 1 Services

For Customer Services, CONTRACTOR shall bill COUNTY directly for Customer’s
Basic Services and bill Customers directly for any Additional Customer Services,
in accordance with Section 7.

For County Services, CONTRACTOR shall bill COUNTY directly, in accordance
with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval a start-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:
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Ordering Vehicles and/or Containers;

Vehicle and/or Container delivery from manufacturer;
Container assembly;

Distributing Containers to Customers and Occupants;
Public outreach and education activities;

Determining routes;

Training route drivers;

Collecting old Containers; and

Commencement Date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of Refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

Collect Solid Waste from outgoing CONTRACTOR's Containers;

Allow outgoing CONTRACTOR to Collect from Containers;

Service, remove, and store outgoing contractor's Containers after transition;
Allow future CONTRACTOR to Collect from Containers after the termination
of CONTRACT; and

e Continue Occupant's services, Container quantity and sizes, and discounts
from outgoing CONTRACTOR's customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR's services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach
CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-waste. The public education and
outreach components shall include but not be limited to the following:

1. Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July
1, CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.
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Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochure(s)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

Holiday schedules in accordance with item B5 of Exhibit 3A1;
Delivery, pick up, exchange, and replacement of Carts;

Any weight limitations of Carts;

CONTRACTOR's Office Hours, toll-free customer service telephone
number, e-mail address, and website;

Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the
Customer's or Occupant's service complaint is not satisfactorily
resolved,;

Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;
Description of the Recyclables; and

Any other information requested by Director.

3. Community Meetings/Events

a.

Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

e Up to three on weekday evenings;
e Up to three on separate Saturdays; and
e Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.
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CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

b. Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1)  Operate Recycling Information Booths

CONTRACTOR shall operate Recycling information booths
and distribute colorful flyers, promotional items, have a minimum
of 100 CONTRACTOR-provided reusable bags available,
pamphlets, and other items that encourage participants to
Recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recyclables carts or magnets per
Contract Year. Director may request that CONTRACTOR give
out these items at a specific event or Director may distribute
these items at any events.

(2)  Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

4, Written Notices and Outreach Materials

a. Prior to Beginning Task 1 Services
(1)  Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
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CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2)  Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letter to all Customers and Occupants introducing
themselves, explaining the transition, and announcing upcoming
community meeting dates, and other pertinent information.

b. Upon Start of Task 1 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via "monthly"
text or e-mail messages. Such educational materials include:

(1)  Articles

A minimum of four times and up to eight times per Contract
Year, CONTRACTOR shall develop a bilingual article with
color graphics containing information that encourages
Recycling and to educate Customers and Occupants of
Task 1 Services available under this CONTRACT. Director
may provide sample articles. Topics include the following
examples:

Placement of Carts including during heavy rains
Holiday Tree Collection instructions

Organics and/or Green Waste

Bulky ltems

lllegal dumping

Annual Curbside Cleanup Event Promotion
Cleaning Containers

Commingling of Solid Wastes

4 R's, reduce reuse Recycle rethink

Carts left in street

Unpermitted Waste Disposal

New Solid Waste laws

Articles specific to Service Area, such as bear Carts,
palm fronds, or Manure

o Other articles upon the request of Director
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Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach Notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

Household Hazardous Waste Collection Events
Annual Curbside Cleanup Event schedule
Compost/Mulch Giveaway Event

Smart Gardening Workshops

Holiday Collection schedule

Billing reminders, upon Customer request*
Service interruptions®

Non-Collection Notice*

Sharps pickup

Other Notices upon the request of Director

* These are limited to text or e-mail messages and
are not applicable to newsletters.

CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and
Non-Collection  Notices. Upon Director's request,
CONTRACTOR shall use artwork, layout, or notices, provided
by Director.

Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a) Newsletters

CONTRACTOR shall develop one-page (additional
page(s) for Spanish, if required by Director)
newsletters in color containing information upon
receiving approval from COUNTY, CONTRACTOR
shall deliver these newsletters to Customers and
Occupants four times each Contract Year. Newsletters
shall be available in electronic format such as PDF.
CONTRACTOR shall make newsletters for 8.5-inch by
11-inches or 8.5-inch by 14-inch sized paper,
whichever is appropriate, as requested by Director.
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Once per year, Director may request a second English
page be added to newsletter.

(b)  E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. For example, in late December send a text worded,
"Have a Holiday tree to get rid of? Click here.", with a link
to an article about Holiday trees. When there is an
HHW Collection Event nearby, send a text worded,
"Leftover household chemicals, paint, or used oil to get rid
of? Click here." Messages shall be sent approximately
monthly plus special announcements as necessary.

Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials, such as
Notices and newsletters, Customers and Occupants by any or
all the following means approved by Director:

U.S. Postal Service;

Door-to-door delivery service;
Insert in monthly Customer bills*;
Electronic mail (E-mail)*;

Text messages®;

Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by
Director, such as: Facebook, Twitter, Instagram.

Lennox Garbage Disposal District
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5. Additional Outreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingqual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

7 Outreach to Commercial Franchise Multi-Family and Business Accounts

As less Refuse is generated through waste reduction or Diversion practices,
smaller volume Refuse Carts may be an option that Dumpster users may
not have previously considered.

Upon Director request, CONTRACTOR shall visit in-person or mail
Dumpster Customers to inform them of the option to use Carts through this
CONTRACT, within 30 days of Commencement Date and annually
thereafter. Director will provide an address list. Director approval is
required for all written materials. Written materials shall consist of a letter
and a color brochure with inserts.

While this service is not likely to be requested by Director at the beginning
of the Contract, it may be requested later.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in item 18 of item B of Exhibit 3D.

0. Difficult to Service

If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or
Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Areas that are difficult to service include those with narrow
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streets, alleys and bridges, one-way narrow streets, steep roadway gradients,
limited roadway curve radii (tight curve), thin pavement thicknesses, unimproved
(dirt) roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.
P. Food Waste

This CONTRACT includes the Collection of Food Waste as part of the Refuse.
However, it is anticipated that prior to the termination of this CONTRACT, COUNTY
will have a desire to Divert Food Waste. At that time, COUNTY may choose to do
any of the following:

¢ Negotiate with CONTRACTOR for a mutually agreed Customer fee to submit
and implement a plan for approval and provide for the Collection,
transportation, and Diversion of Organics, which may include comingled
Food Waste with Green Waste, or

e Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or

o Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 — Task 2 Services
Abandoned Waste Collection Services And
Public Receptacle Collection Services

Abandoned Waste Collection, Transportation, and Diversion/Disposal

1.

Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all the following as
further provided under this subsection, unless Director otherwise requires:

d.

Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5 which CONTRACTOR shall monitor daily.
CONTRACTOR may use the drivers of its Refuse, Recyclables, and
Green Waste Collection Vehicles; route supervisors, or a separate
crew.

Documeiié

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal except in the following events:

e Director's request
e CONTRACTOR, request for additional compensation.

CONTRACTOR shall provide the following evidence:

¢ More Than Four Cubic Yards: photos of the excess waste.
e More Than Expected Incidents: photos of the waste
Collected at more than the expected incidents of pickups.

Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:

e On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service
Area;

e By the end of the second Service Day after a request by
Director or any Person;

Lennox Garbage Disposal District Exhibit 3A2: Page 31



Scope of Work - Part |l

e By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

e By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

e By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

e Within any other time agreed upon Director and
CONTRACTOR.

e With respect to Hot Zones, within the time required under
Subsection A5.

d. Clean

CONTRACTOR shall sweep or otherwise clean and Coliect all loose
litter and debris within three feet of an item of Abandoned Waste.

2. Miscellaneous Reguirements

a. Alternative Vehicles

If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

b. Unpermitted Wastes
If CONTRACTOR identifies any Unpermitted Waste,

CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

c. Very Large Items
If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.

Lennox Garbage Disposal District Exhibit 3A2: Page 32



Scope of Work - Part Il

3. No Longer Used

4. Abandoned Waste and Litter in Alleys

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of
cleanliness.

If the Service Areas does not currently have any alleys requiring service,
then the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add
alleys.

5. Daily Clean up in Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:

¢ The locations of Hot Zone are shown in item A2 of Exhibit 16.

o [fthere are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.

e Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up to
125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR's compensation, except
for the rate per foot which will not be adjusted.

6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
County Code the cost of removing Abandoned Waste is the responsibility
of the Person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the Person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.
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B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. Item C3
of Exhibit 16 contains a list of the number of receptacles and item A6 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall Collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and its
use own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity. A
public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item A6 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.

Lennox Garbage Disposal District Exhibit 3A2; Page 34



Scope of Work - Part I

3. Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall Collect discards from the non-compactor
public curbside receptacles, twice per day, Monday through
Saturday, with the first Collection occurring between the hours of
7 a.m. and 9 a.m., and the second Collection between the hours of
2 p.m. and 4 p.m. Director reserves the right to reduce the frequency
of Collection throughout the Service Area at any time during the Term
of this CONTRACT at the sole discretion of Director. See Exhibit 3A3
for possible modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall Collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

a. Adjustments to Quantity and Location

In the event the quantities, and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the Term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number,
which includes doubling the number of receptacles at the time this
CONTRACT is executed, to add Recycling plus 25 percent more for
new locations.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director's request, subject to possible adjustment of the
Service Fee for change orders under Section 3B.

If the Service Area does not have any designated public curbside
receptacles as of the Execution Date, the number listed in item A6 of
Exhibit 16 will be 0 or n/a.
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Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of Collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTOR's responsibility to repair or replace regardless of
the cause of damage.

Recyclables

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recyclable receptacles within two weeks of Director's request,
subject to possible adjustment of the Service Fee for change orders
under Section 3B.

C. Abandoned Cart, Dumpster, or Roll-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

Remove any container, including cans, Carts, Dumpsters and roll-off
bins that COUNTY deems abandoned, within two Service Days, whether
they are CONTRACTOR's Containers or third Parties'.

Arrange for the Disposal or Diversion of Solid Waste within the container.
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e Reuse, Recycle, or resell container.
¢ Notify Director to confirm removal.

Vehicles

1.

General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the Collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless Contractor Documentation provides otherwise
with respect to Collection at Premises that are difficult to service as
permitted in item O.

Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
emergencies. Director may specify a minimum level of backup equipment
required.

Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Director. CONTRACTOR shall maintain Records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all Collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY Department of
Public Health, California Highway Patrol, South Coast Air Quality
Management District, manufacturer, and all other applicable Federal, State,
County, and local laws and regulations. All inspection and maintenance
Records shall be open to inspection by Director and provided upon request.
CONTRACTOR shall replace a Vehicle that Director determines to be of
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unsatisfactory operating condition such as one that is experiencing
excessive breakdowns resulting in service delays, leaking fluids, or other
significant issues.

5. Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

6. Company Name

CONTRACTOR's name or other name, as approved by Director, and logo
shall appear on all Vehicles.

7. Vehicle Monitoring

CONTRACTOR shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for Collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.

Failing to provide requested Reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a Report to verify
Collection occurred on a certain block, Director will have no way of knowing
if CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed Collection and for failure to submit the requested Report.

a. Video Equipment

CONTRACTOR's automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.
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Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Positioning System (GPS)

This data will be maintained by CONTRACTOR either directly or
through a third-Party service. The GPS shall track a Vehicle's route
with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall generate Reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
Reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.

E. Homeless Encampments
CONTRACTOR acknowledges:

e Homeless Encampments are temporary and homeless individuals are
transient, and

e Homeless Encampments are not Customers and therefore Solid Waste
generated and discarded in the Right-of-Way is considered Abandoned
Waste, and

o Public health and safety requires that Solid Waste generated in Homeless
Encampments must be removed not only when individuals abandon a
Homeless Encampment, but also when they occupy it.

CONTRACTOR shall not enter a Homeless Encampment or remove anything from
a Homeless Encampment except upon Director request. CONTRACTOR shall
not remove any Unpermitted Waste, including biological or hazardous waste.

Lennox Garbage Disposal District Exhibit 3A2: Page 39



Scope of Work - Part Il

1. Abandoned Homeless Encampments

Within two business days of Director request, CONTRACTOR shall Collect,
transport, and Divert or Dispose of, all Solid Waste discarded in a Homeless
Encampment that has been abandoned and identified by Director.
CONTRACTOR shall Collect Solid Waste, including liter and Abandoned
Waste whether it is discarded in containers or on the
ground. CONTRACTOR will provide that Contract Service in accordance
with  COUNTY policy. For example, COUNTY policy may require
CONTRACTOR to place Abandoned Waste and other discards in
containers and deliver them to a storage facility pending a retrieval by the
individual owner. As part of these Contract Services, CONTRACTOR shall
provide all equipment such as Container (including such as Carts,
Dumpsters and roll-off bins) and Vehicles (including as Refuse Collection
and flatbed trucks), and labor.

2. Occupied Homeless Encampments

Upon Director request, CONTRACTOR shall keep the Public Right-of-Way
near Homeless Encampments occupied by individuals free of Abandoned
Waste.

a. Container Distribution

CONTRACTOR shall place Containers (including Carts and
Dumpsters), bags, cardboard boxes, and/or Sharps Containers in a
safe and accessible location, in CONTRACTOR's judgment. Local
homeless support groups may be able to assist in distribution, but
that service is not guaranteed. Bags shall be:

e Translucent color to prevent bag from being turned inside-out
to hide printing, or a solid color if printing is also on the inside.

o Preprinted with multiple, large font "TRASH" and "BASURA"
plus the mirror image (if the bag is turned inside-out)

e Preprint Disposal bilingual procedures on the bag or a
separate piece of paper included with the bag

e Approximately 35-gallon capacity with drawstrings or a tie

o Atleast 3 millimeters in thickness to deter puncture by needles

b. Quantity

The number of Containers is not specified. However, to maximize
efficient Collections, CONTRACTOR is to inform Director if
Containers in an area are frequently less than one-half full or if the
number of Containers distributed is significantly higher than the
number Collected.
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Following consultation with the Director and upon Director consent,
CONTRACTOR may change its method of Collection. For example,
if cardboard boxes are frequently destroyed or removed from the
Set-Out Site, CONTRACTOR may request providing Dumpsters
without wheels or bags. As another example, if bags are frequently
blown away or used by homeless individuals for storage,
CONTRACTOR may request providing Dumpsters.

cC. Collection, Transport, and Diversions/Disposal

Each week CONTRACTOR shall Collect Solid Waste discarded in
Containers (including Carts and Dumpsters), bags and cardboard
boxes, following consultation with and approval of Director.

The Set-Out Site is difficult to determine in advance and will need to
be determined on case-by-case using CONTRACTOR's judgment.
For bags, it may be necessary to Collect from outside each individual
shelter or from a central pile. Property owners may not want a pile
near them and a pile may attract other Abandoned Waste.

Prior to Collecting a Container, CONTRACTOR shall use Best
Efforts to ascertain that no one is sheltered inside the Container.

CONTRACTOR shall transport and Divert or Dispose of, all Solid
Waste that it Collects
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EXHIBIT 3A3 — Additional Services

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A,

Muich and Compost Giveaway Program (Item H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

Bulky ltem and Excess Solid Waste Collection (Item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items and excess waste discarded at the
Set-Out Site on next regularly scheduled Collection day upon at least 24-hours'
Notice by the Customer or Occupant or other date agreed to between that
Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without Notice but rather shall perform the following:

e Tag items with a Non-Collection Notice describing Notice requirements, and
o Contact Occupant, as provided in item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess Green Waste out for Collection and it will count as one of the three
times.

1. Bulky Items

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3. Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for Residential, upon 24-hours' Notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit
7 and charge for items listed in Contractor Documentation in Exhibit 3D.
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C. Annual Curbside Cleanup Events Services (Item H2 of Exhibit 3A1)
For Lennox only:

CONTRACTOR shall conduct the Annual Curbside Cleanup Event each April,
unless otherwise instructed Director or requested by CONTRACTOR and
approved by Director.

Because Collecting large amounts of Bulky ltems, excess Refuse and excess
Green Waste with large Collection Vehicles may be unsafe on the narrow,
mountain roads in this Service Area, CONTRACTOR shall submit an alternative
plan that may include either or both the following methods:

1. Roll-Off Bins

CONTRACTOR shall place bins at locations that will be temporarily
available to Occupants for disposal of Bulky [tems or Excess Solid Waste.
CONTRACTOR shall site locations that are conveniently located and safe
to its Occupants and submit a list of these locations for Director's approval.

2. Increased Bulky Iltem and Excess Solid Waste Collection (Iltem H3 of
Exhibit 3A1 and above in Section B of this Exhibit 3A3)
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EXHIBIT 3D — Contractor Documentation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use of
Director provided templates is required where applicable.

A Notice to Director Required

1.

CONTRACTOR's Permit and Permit Application

Include all Permits required by County Code (such as a waste collector
Permit from COUNTY Department of Public Health) or other Applicable
Law.

No Longer Used

Container Specifications

Include Container capacity options, color, manufacturer's orders and
invoices, label content and placement (item D of Exhibit 3A1).

Vehicle Specifications

Include vehicle identification number, model, make, year, purchase order (if
applicable) and fuel type.

Subcontractors

Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR's relationships to each Subcontractor,
including ownership interests; but excluding Director-approved
Subcontractors (Part 9M of Exhibit 5).

Office Address

See Section 6A and Section 6B1, Contractor Office Hours.

Green Waste Quarantine Zone Agreement with CDFA

B. Director Consent Required

1.

Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.

Waiver of Liability

Include form of any waiver of liability (Section 4B1) and form of any
Indemnification (Part 4 of Exhibit 5)
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11.
12.
13.

14.
15.
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Terms and Conditions Summary (item L1 of Exhibit 3A1)

Unpermitted Waste Screening Protocol (Section 13)

Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report
(Part 4B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of
Exhibit 5).

Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5)

CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

No longer used

Sharps Collection (item H6 of Exhibit 3A1)

Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

No longer used

Director-Approved Subcontractors

Include Subcontractors' names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR's relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

Backup Service Plan (Section 11C)

Key Personnel (Section 4J)

With contact information (name, address, Office and mobile phone
numbers, e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of "Contractor
Manager” in Attachment 5-10A)

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR (Part 9H
of Exhibit 5)

c. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5)
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16. Route Maps
Route maps are to indicate all starting and ending points.

17. Facilities and Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1), including the
following information:

¢ Name, location, owner, and operator, with telephone contact;

e Types of materials accepted and rejected; and

e |f applicable, methodology used by each Processing facility for
allocating materials, including Disposed residue, to the Service
Area, with sample Reports.

¢ Reasons for changing the facility designation;

CONTRACTOR may designate a new facility that has higher fees than the
prior facility, but it may not pass increased costs to its Customers or the
COUNTY by increasing the Service Fee. The Service Fee will not be
adjusted to compensate CONTRACTOR if costs at the new facility are
greater than those at the prior facility. Item E of Exhibit 7 is not applicable.

18. Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

19. Transition Roll-Out Plan (item K of Exhibit 3A1)

20. Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

o Why CONTRACTOR proposes changes Service Specifications for an
address on Director's difficult-to-service list under Iltem O of Exhibit 3A1,
and

e What changes CONTRACTOR will make for alternative Collection, such
as different Collection Vehicle or manual Collection.

21. Movement of Green Waste

CONTRACTOR shall comply with all Applicable Laws regarding transportation
of Green Waste, including the California Department of Food and Agriculture's
(CDFA's) regulations that quarantine certain types of Green Waste and restrict
its movement. See the following website for more information:
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html).
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CONTRACTOR shall give Director a copy of either of the following:

e Application to CDFA for the agreement
e The completed CDFA agreement

Lennox Garbage Disposal District Exhibit 3D: Page 47



Scope of Work - Part Il

LENNOX GARBAGE DISPOSAL DISTRICT
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 of 3

;ngt CONTRACTOR | COUNTY
TITLE PAGES INITIALS INITIALS
A.1 Contractor's Permit and Permit Application 14
A.2 Inventory of Service Assets 1
A.3 Container Specifications 13 M
A.4 Vehicle Specifications 18

b

A.5 Subcontractors

A.6 Office Address

W REE

DIRECTO

2

NTRACTOR

glo)

" DATE

9 AUGUST 2018

DATE

Lennox Garbage Disposal District
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LENNOX GARBAGE DISPOSAL DISTRICT
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
B. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 2 of 3

TITLE No.OF | CONTRACTOR cou Ty
PAGES INITIALS

B.1  Form on Non-Collection Notice 2 @
B.2  Waiver of Liability 2 @w
B.3 Terms and Conditions Summary 3 CT’;\\‘J
B.4 Unpermitted Waste Screening Protocol 7 GW
B.5 Acknowledgement 4 @\;)
B.6 Insurance and Performance Assurance 25 -
B.7 Internal Revenue Service Notice 1015 2 6@
B.8 Contractor’s EEO Certification (Form PW-7) 2 6"*’\)"
B.9 Intentionally Omitted 1 6‘&\;
B.10 Sharps Collection 2 @;)
B.11 Mulch and Compost Giveaway Program 2 6@
B.12 Alternatives to Fully Automated Collection 96- 2 -

Gallon Carts 6\'{’\-\)
B.13 Director-Approved Subcontractors 1 @\)\J
B.14 Backup Service Plan 3 @ N
B.15 Key Personnel 3 @ i
B.16 Route Maps 3 @"cﬁ)\)
B.17 Facilities and Solid Waste Facilities 10

Lennox Garbage Disposal District
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LENNOX GARBAGE DISPOSAL DISTRICT
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
C. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 3 of 3

B.18

Additional Contractor Commitments

B.19

Transition Roll-Out Plan

B.20

Difficult to Service Occupants

B.21

Movement of Green Waste

PP

%/9/16‘

e DIREC

CONTRACTOR

DATE

G oG 1%

DATE

Lennox Garbage Disposal District
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Exhibit 3D-Contractor Documentation
Item A.1 — CONTRACTOR’S PERMIT AND PERMIT APPLICATION

This item consists of 14 pages (including this page).
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Item A.1 — CONTRACTOR’S PERMIT AND PERMIT APPLICATION

Enclosed, please find the following Ware Disposal Inc. permits, as required.

o Ware Disposal Inc. County of Los Angeles Waste Collector Permit from the Los
Angeles County Department of Health Services. The current Waste Collector
Permit is operational for calendar year 2018 (Number PR157340) (see below for
waste collector permit);

e Ware Disposal Inc. California Integrated Waste Management Board Covered E-
Waste & Recycling permit for calendar year 2018 (CEWID #116831);

e Ware Disposal Inc. California Integrated Waste Management Board Waste Tire
Hauler permit for calendar year 2018 (TPID #1600133);

e Ware Disposal Inc. Department of Toxic Substances Control EPA Number as a
hazardous waste generator/handler (CAL0O00347005)

e Ware Disposal Inc. California Department of Food and Agriculture
Permit/Compliance Agreement for transporting green waste (30-CITRUS-0021).

;:Iulull;loiaosu Auea«.ist n THIS PERMIT MUST BE CONSPICUOUSLY DISPLAYSD ON THE FREMISES
( el ) Public Health Permit
- -, B - >
Fe-, Valid Until 12/31/2018 —
Jeftey D Gunzenhasser. 14U P A —_—
talericy Hoally O e
PR Number: PRO157340 ———=E'_"_;_~."‘”"
Program ID: WARE DISPO3AL INC. S —
Description: SWF - WASTE COLLECTOR YARD FEE =
Facitity Owner - Mail Address Fachity Localion
WARE DISPOSAI INC WARC DISFOSAL INC. e
P.O. 30X 1318 1451 MANHATTAN AVE .
SAMNTA ANA, CA 92702 FJLLERTON, CA 22831 f——
SWa =
Ware Disposal Inc. Lennox GDD
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Waste Tire Program Business Detail hitp  wwwealrecycle ca.gov Tires Data/Organization Detail aspx

GalRecycle

Business Detail: Ware Disposal Company, Inc. {TWIC) (1600133)

New Searh

- Businasses into
pmzies e o
'a inwas Name {Ware Disposal Company. Inc {TWIC)
‘Business TPIEY 1600133

w-btilu‘ R H
,ICantact Person(s} Lisy Ware Jason RMUH. Manny Gorzakez ||

Maiting/Site Information _‘ .
" Site Adgrsnsas. >
1459 Mantatan Ave | &
Fullerton, CA 82831-5221
- United Stites '
Caunty . Orangs
Phone: (714) 664 158

&

Fylterton
Mail Addrens; ;5m~
| The specified credeniials ae invakd You can sign up for 3 ree

{ PO Box 1310
! Santa Ara, CA 92107 1318 if Py BCOOUNE A EL Wik B 3 T9r 9L e

| Unite States
l County: Orangs
Phone: m

[c»:?-b: Rola Status

1 tForrn
< of Resoumes Recycing and Recovery (CamtecyCie). AR riging reserved

Tott 26-Feb-18, 13:2}

Ware Disposal Inc. Lennox GDD
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ARTMENT OF RESOURCE ING AND Ricovery

REGISTERED

Was e Tier Hauirs

Ware Oisposal Company, Inc. {TWIC)
P.C. Box 1318
Santa Ana, CA 92797-1318

VECLE LICENSE PLate Numags BD25147
PRnRLED Sy LINIT Nnamt i (INTERNAL UsE)
) " " D cat SRl Maaes !; 0546
. mm'::—' T 165E Oave bes 25 2017
Exmmatem (o g Qwi At X018 .
CarRe v e TPID Nunege s 1RG133

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (888} B96-0600

L.

Ware Disposal Inc. Lennox GDD
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Organization Details www calreeyele ca gov Flectronics ReportsDetail aspx”Partici

GalRecycle

Organization Details: Ware Disposal, Inc, (CEWID: 116831)

iy st
Current Status; 5 svn
Approved As:  Coffector

Appiication Last Approvad: $5I017
Renewal AppHcation Due: 67,2613

Comact: Je, ¥iwe Guyfiaaredivposs com)
Phone: (7T14) 664-0677

Signatocies.
Jason Rush
Jary Ware

Physicsl Address,
451 Manhanan Avencse
Fulierton, CA 92831

Maiiing Address:
PO Bos 1318
Sanw Ang CABRTCL 1318

Coltactar Status Suarted Ended
Active NS0T

MEIVE  APOIernt 4.0 mid BDB-OWED 1S CLATRI ) TV LG0T s 15t P AR TG LIS

Draciabmer i CoMOn s NBA BTGt Of Resinrcen Hasycong snd Hectvey Cafteycie; wwmmp«lwgwquuxxademmuwrmmmwnmumuww

{SouTan WiF1 YL VU L 8 1108 COmdric 4 A e et umw.wmmmummmwumawumm-swmmy:unq.mu
Caftecyin's enowieoge The ACAION D exTheOn Of 87 CrGANISLER 40r e 453 Jome 0t CONMIALLD 31 y 1348
AIIORS IMITACn AT0LA e acagement Of B3 a8 GMCTOPR POMETS C6ANE WM © e & T AP Mu;,mu—mmmmwmmu Scortarees Corvol

Last Updensdt Dk Laxsammd Contmunsly
Eloctorvc Ocarts “06 Wi CarLr R 4 g B L
r Wi mem T Ca e TN6 416229

L | Py BTy | Languages L omplgant F oy
< of Besources Recyciny and Rocovery (CalRecycie). Al pgis riserved

[T 26-Feb-18, 13.23

Ware Disposal Inc. Lennox GDD
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Department of Toxic
Substances Control
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Barbara A. Lee, Director
1001 | Street

Matthew Rodriquez
Secretary for s P.(:. 8228905681 20806 Edmund G. Brown Jr.
Envir tal Protacti acramento, Governor
EPA ID PROFILE
Map
1D Number: CALQ0O347005 Status: ACTIVE
Nama: WARE DISPOSAL INC inactive Date:
County: ORANGE Recard Entered: 10/7/2009 2°52 25 PM
NAICS: 56292 Last Updated: 77102017 9.50.28 AM
Name Addrass City State Zip Phone
Code
. WARE DISPOSAL | 1451 MANHATTAN .
Location e AVE FULLERTON CA 928315221
Maiting PO BOX 1318 SANTA ANA cA 927021318
Owner BIW PROPERTIES| 1451 MANHATTAN | ¢\, epron ca 928315221 7146640677
LLc AVE
Oparator/Contact]  JAY WARE rast MQ&:MTAN FULLERTON cA 92831 7146640677

Based Only Upon {D Number CAL000347005

Calif. Manifests? Non Calif. Manifests? Transporter Registration?

Yes N{A ACTIVE

California and Non California Manifest Tonnage Total and Waste Code by Year
Matrix by Entity Type (if availabie) are on the next page

| Calif. Manifest Counts and Total Tonnage ]

Top line represents Manifest Count and Bottom line represents Total Tonnage

Ware Disposal Inc. Lennox GDD
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Year Generator | Trans.1 | Trans.2 TSDF ALT. TSDF

2011 2 o o 0 [}
0.15000 0.00000 0.00000 ... 8.00000 0.00000 |
oy 1 0o | 0 o 0
1.66800 0.00000 | 0.00000 0.00000 0.00000
2013 5 o 0 0 o
408400 0.00000 ! 0.00000_ 0.00000 0.00000 ;
2014 2 o | o 0 0|
3.45800 00000 | 0.00000 0.00000 | 0.00000

| Non California Manifest Total Tonnage |
No Records
Found

Waste Code Matrix \
California Generator Trans. 1 Trans. 2 TSDF Alt. TSDF }
RCRA Generator Trans. 1 Trans. TSDF Alt TSDF |

Waste Code Matrix 3s a spreadsheet

The Department of Toxics Substances Control (DTSC) lakes every precaution o ensure the accuracy of data in the
Hazardous Waste Tracking System (HWTS). However, because of the large number of manifests handled, inaccuracies in
the submitted data, limitations of the manifest system and the technical limitations of the database, DTSC cannot guarantee
that the data accuralely reflect what was actually transported or produced.

Ware Disposal Inc.

Lennox GDD
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~

Department of Toxic Substances Control

Mas ar Movassog™, Aoeng Dractor ‘

1ia Y AT 13601 P Strept ol e

i PO 8o ot
T ’ o Cterea §5512 L1006

ATIN  JAVWVARE ERPA I} Number issuod

WARE DISPOSAL INC Location Address:

PO BOX 8089 1451 MANHATTAN AVE

NEWPORT BLCACH CA 92658 FIULLERTON CA ¢

1

PERMANENT RECORD - DO NOT DESTROY
YOUR CALIFORNIA EPA IDENTIFICATION NUMBER IS:

CAL000347005

$ is 0 azk~owtedos that 3 porranant Califcrma Envreoamental Protoctor Agency denblcation (EPA D)
Fiamior has 500N assgnod te yorr prace Tf business

An EPA ID Number Is assigned to a person or business at a specific site. It is only valid for
the location and person or business to which it was assigned. If your business has multiple
generation sites, cach site must have its own unique number. N you stop handling harardous
waste, move your business, change ownership, change mailing address, or change the type
or amount of waste you handle, you must notify the Department of Toxic Substances Control
immediately, I your business has moved, your EPA ID Number must be canceled - A now
number must be obtained for your new location if you continue lo generale hazardous wasle.

s EVA YD Nomber ot be o5ed for 3 mandesing, tecnd ypeping. ard 1epoting rogs temenls
SR retan this notce in your Bes

_ panment otTox¢ Suostances Control
Hazardots ¥/asie Maragermen Pregran

Generater Jnfarmaton Sefy Ces Seltan
 Telephone [$161 2551135 or Calforma Onty Tok-trea Numbec (800) 6185342

Operotor's intbola

% wiy SUGhH

Ware Disposal Inc. Lennox GDD
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§ wgrl w Biepuestonvng of Srevubury
Cdfa KArzeasnis LEsakivent 28 ES(M iu::ll:“l‘;ﬁu‘nhs:)lhl;wn::-m%«-uw
i, ::f;’:f':ﬁ wrran Flaat Podtax ot ausd (iaas aet s
COOPERATIVE ASIAN CITRUS PSYLLID AND HUANGLONGBING QUARANTINE PROGRAM
COMPLIANCE AGREEMENT
B Ormgu County Agricultural Commissioner / COFA / USDA

Fursuant to Calforcin Food and Agricifture Codes 5701-5705 Coorria Code of Reguintions 3435 3438, and 3154
and the Facerpr Domesic Quavamywe Ordor. Crrus Greemng Dissang and Ason L8rys Fsytd)
and Master Permnlts QC 1386, QC 1964, and QC 1450

OVM?O County AgricoRural Conynissioner's Office
Strcet Addross: 227 & Bristd) Lawvv

Phone . OIoo

o (T4)92_- gND
Contact: Qe pan

Compliance Agreement Numzer 30 -G ITeVS- 004

w WA DIS_SALINC
Ounar i ManagerName: | J vy E
Waiing Address: BOX 13 Ci A Zp g ¢ ‘318
Physcal Address: | 451 MANHATTAN AVENU FULLERTON Zip @281 5221
Phone: [ {7 ) 884 - 0877 E-Mail | jaso~fiwaracisposal com
§ Steat [ Manhattan and Burton, Fullerton WIS 18,117 502839

Program:

The County Agricuiral Commissioner, the Catfomia Depatment of Fono anc
Agncuture [COFA), anc the United States Depatmant of Agricultura {USDA), conparating 85 (he Asian Clirus
Payllid and Huanglongbing Dissase Quaranting Program

Business/Establishment:
Establishment Name (subsequently referred to as “Estabishment”)

WARF DISPOSAL INC

Background:

The pests known as Asian cirus payllid (ACP) and Huanglonghing (Hi B presant & real and ongang thenat o
the agricultural induatry, emwronment and econcmy of the State of Calfornia Moverment of regulated adicles
and commodities 8 & recognzed channel for the spread of ACE ang HLB from established arsas to new
acations The ACP ard HLB Quarntine Program Is a coopamtive effort between public entites that are
~asponsible for mitgatng the mevemant of ACP from reguiated sreas where the pest s established to new
‘ocations The list  of regulated aticles end  commadbties can  be  fuund  hers
L4 cdla o g ;%K) {

pt Xt

U8 Pom 142

Ware Disposal Inc. Lennox GDD
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AGREEMENT:

A The Aslan Citrus Psylli and Huanglongbing Quarantine Pregram, hereafier raferted (o as tha Program,
vl permit your establishment to self-sxecute the Asian Ctrus Psylid and Huanglongbing quarantng
requirements altached as exhibits checked telow, Inclusive and ncorporated Into this ageooment by
reforence as  fully sot out The exhibits checked below ere binding:

Al thel spply -

_C}_] Sxhibl: ACP Citrus-G roner ! Grove Manager
”_le' Cxhibi ACP Citrus~Pi | Citrus Packor / Citrus Julcer/ Citrus Procosso
% ?égnbk ACP Citrus-T | Transporter / k:!au!er = Citrus Frult
T:-B K E;t:m 13:56-{'3 Grovmxrh;" G(:WGM;;;;GG(':WWFBHR with Svams and | paves
B i ibit 1386-PH Packer | Processor - NMandarins with Stoms and Loaves
Exhibit 1388-T Transporter!/ Haular ~Ma  rins with Stema and Leavos
Ebit 1485-23 wa)er ! Grove Manager in an HLé @am&;n;“;rg
[ Exhibit 1480-PH 880f ~ Cltrus Frult Grown in an HLB Quaranting Area
.{’j—‘ E;hlbn X1 - Program Managomant Pmcﬂcéa i;f"ﬂ(o'(lal Spray Trealmonis
Exhibit X2 Program lanagamant Practicos for Ground Spray an  Dronch
I Treatments
L) Exhibit X2 Program Managemant Practices for Hozardous Matorials Spdla

B. In oxchango for the Program’s promise contained in sub-paragraph “A” above, the Estabishment agrees to
abide by the following rulos and rogulations:

{. Handle, process, ardior move regulatod arlicles In accordance with the Aslen Citrus Psyild and
Huanglongting quarantine requiramonts;

2. Fchiow tha Program’s tnstructions regarding the use of all perm ts and cartilicates:

3. Malntaln snd make guch records, as the Program rsqulres, accessible for nspection upon ressonable
notice by the Program Officer. These records shall be maintained for a pariod of the iater of 2 years or
the resoiution of any sutstanding claims.

C. Ths agresmant becomes effaclive on signing and shal remain in offect until canceled by either party on 30
days nofice to Ihe other at the addrass of elther appeariag above. Howaver, the Program may accelecats
the notice to immodiate for cause, including but not limited to the Establiskments abandonment of the
procedures outired In the attached Exhibit{s).

D. Estabdishmont sssumes llabiiity, i any, sising from the menner in which Establishiment sells, handles or
distibutes any regulated bost material,

NOTICE: Any signalory or smpioyes of any signatory who viokalas the terms of this Compisnce Agreare
may te subject 1o ovi porsbies puwsuant 1o Caltomed Food andt Agricnturel Code Section 5708

Signad in the County of_Crange Inthe State of Calfornlaon 02/ 27 ; 2018
Establisnmant ManagerOwner Program Officer

e JAY WARE - e éu . ‘LM W&)AFC/
Sonetu gl Sigaatine: - v
‘lj}i 2 b}ﬁ//u/ M A w@ 2

2212018 2

Ware Disposal Inc.

Lennox GDD
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TR DO & BEsakt@mans (>

Cdf( AT K KRYERITNS
= Compliance Agreement # 20CITPUS AUl

EXHIBIT: ACP CITRUS - T
TRANSPORTER / HAULER

PROVISICNS FOR THE INTRASTATE MOVEMENT OF BULK CITRUS FRUIT
FROM OR WITHIN AN ASIAN CITRUS PSYLLID BULK CITRUS REGIONAL QUARANTINE ZONE

To Be Used in Conjunction with QC Permit 1464

Establishment agrees to the following:
1. Establishmaents Under Compliance
a  Only fransport shipments from a8 Growen!Grove Manager aparating under complisnce with the ACP

Program.
b Oniy vanspert shipmants 1o 3 PackeriuleeriOther Processor eperaling under comptance with the
Program
ES1abHShments coerabng under comphance can be verdwd oning al.
hi'ps Uwww cdia ce uv/plactacoiteg establishments by

2. Safeguarding

All shpmants of citrus frut shal be safeguarded the entire trog while  transit, begnrmg befose the

vehicle depans the loading stle anc until it reaches {nal destination for offfioading Any screen mesh

uscd as an ACP-proc! barrier shald be 0 3 square millimeters (6 g 0547 x 0547, 0r G S x 0 8) or loss in

size. Approved safeguarding measures include the following:

a. Citrus fruit is sansported in o ful'y enclosed vehalde, us

b. Tranaporung vehicles which hove schd wak constructicn on sides and rear; 8 sobd larpautin or
ACP-proof baeier shall cover the lop The tarp or ACP-proof basriers shall be in gocd repair without
tears or roles ard ba securply fasiened to tha ol walls of the truck, ensuring no gaps are presant
andd in 3 mannser that woula prevent expasuro 10 ACP of (he toss of frft, leavas, stoms, dranchos.
and plamt debeis while in transit, or

¢ ransporiing vehickes construcled of wire mesh of exponded metal shall be complelely covered
with a solid tarp o ACP-proof barriees that extend down 1o the truck bed, ensunng no gaps are
prasent The tarp o ACP-proof tiarier shall be in good mepar wihoul tears or holes and be
sacuraly fastened o the bed of the truck in a manner that would pravant oxgosure o ACP o the
loss of I, ieaves, stems, brarches, and plant detwis whie it transit, or

d. Transporing vchcles which have a flotbed trailer with fieid paliets or bins shal be estirely covered
1o the bed of the truck with 2 solxdt tarp or ACP-proc! barrer. The tarp of screen mesh shall bo in
good repat without tears ur holes and e securely fustened to the bed of the truck, ensuring no
gaps are present around tha bins, and ir a manner that would prevert exposure to ACP or the koss
of frull, leaves. stams, branches, and piant debris while in trans?, or

e Any other Program approved manner specified in the 'Spediat Instiuctions *

3. Yransporter Cleanliness
The vehide andior taller used for fransporting the shipment must be free of all leaf and stem debrs
and free of al ife stages of ACP prior 10 trorsport and alter delivery

4. Evidence of Compliance
Place a copy of the compliance agreement, this exhibit. ard the applicable "ACP-Free Deciaration”
form in each transpornt vehicke.

5. Direct Route
Take the most continuous, direst raute. withowt interruption 10 a Program spproved meeiver,

6. Green Waste Disposal
A% green waste. mcluding leaf and stem debris, must be continuously collected, safeguarded. urd
disposed of i seccrdence wir the Program, foce! Counly Agricultural Commussicrer, under QC
Master Perrmit 1289 or olhar Program spproved manner,

7017 Page 1uf2

Ware Disposal Inc. Lennox GDD
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7. Records
Maintain records of al ACP host shipments for 3 minimum of two years ang make such records
available lo Program officisls inmodeely upon request.

8. Tralning
Ensure all employees receive training o bo complont with all spocificaticns of the complance
agreement and this axhibi.

9. Spill Notification
Notfy the Progrem as soon as possiblo and nc lator than 24 hours oftor spillago of any shipment,

10. Vehicle Tracking Systom
List alt truck gnd traler license plales below. Tha Establishment shall updale the Program immodiately
any time Ecerse pwies ara added, changed, or ara no longer in use. If more space is neoded. continue
on back of this exhibit or attach pages as noevsd,

11. Violation
Violation of any terms of the compliance agreement or this exhibit shall rosult in the ausponsion of the
compiianca agroament untl an investgation 8 completed and for & minimum poriod of two wecks.

Transporter License Plates

Wil be prov vehicies have bean procured.

' 11

2 12

3 3

4 14

5 15

] 16

7 17

8 | 18 -

9 N 18

10 20
SPECIAL INSTRUCTIONS:
_JAY WARE, Ware Disposal Ing. fm ' é/s /A\// _27 Fetnyary 2010
Printed name (Owner/Manager) { )ﬁ 18 bf Estabishmont Dato

Fadure to compiy with sy stputatipn culined gbove may rosud In il ponalims pursuert (o
Califorria Food and Agricultiral Lofe Secticn 5705 andfor ravocalion of this Agroomer.

12/27/2017 Page 2072
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. - § meted Makos Dy pare
Cdfa :33:0‘.:::. ?«,‘;:‘u:‘;. e lJSDA " ¢ Heulth b them Sepvscy
W -

L Pram Frotecton ued rarnstix

Compliance Agreement # 30 -ClTBVS~007|

EXHIBIT 1388-T
TRANSPORTER/HAULER
OF MANDARINS WITH STEMS AND LEAVES

PROVISICNS FOR THE INTRASTATE MOVEMENT QF MANDARINS WITH ATTACHED STEMS AND/OR LEAVES
FROM OR WITHIN AN ASIAN CITRUS PSYLLID BULK CITRUS REGIONAL QUARANTINE ZONE

To Be Used in Conjunction with Master Permit QC 1386

Establishment agrees to the following:
1 Establishments Under Compliance
8. Ensure that mandarin fruit with aftached stems and leaves baing transported is producad by a
grovar/grove manager under compliance with the ACP Pregram.
i Mandarins with stems and leaves must not originate or be processed in an area quarantined
for Huanglongbing (HLB) or regulated for sweet orange scab (808); and
The fruit must not be comnglod with frud that has bocn n an area quarantned for HLB or
regulated for SOS.
U, fruit is delivered 10 and handiod Ly packers/processors under cumpl ance vith the Program,
Estabishments oparating under compliance can be verihed online at
https Mwwiy.cila ca gevinlantacrea estabbshments b

2. Safeguarding

All shipments of mandarin fruit with attached sterns and eaves must be sa‘eguarded the entire time while

ntransit beginning before the vehicle departs the loading site anrd unti d reaches firal destinaton for

afficading. Any screen mesh used as an ACP-proof barrier shall be 0 3 squara milimaters leg 0547 x

0 547, 0r 05 x 0 6) or iess in sze Approved safeguarding measures irclude the following:

8. Mancarin fruit ia transported in a fully anciosed vehicle. or

b. Transporting vehicies which have solid wall construction on sides and rear. a solid tarpaulin or ACP-
proof barrer shall cover the top The tarp or ACP-proof barriers shall be in good repalr without tears
or holes and be securely fastened 10 the solid walls of the truck. ensurng no gaps are present sid in
a manner that would prevent exposure to ACP or the 038 of fruit, leaves, stems, branches, and plant
debris whilo ir transi, or
Transporting vehicles constructed of wire mesh or exganded metal shal b completely covered with
& sohd tarp or ACP-proof barners that axtenc down (o the truck bad, ensufing no gaps are present,
The tarp or ACP-proof barrier shall be in good repair without tears o holes and be securely fastened
0 the bed of the truck in a marnner that would pravant expaswre to ACP or the loss of fruit, leaves,
stems, brarnches, and plant debrs while in transit, or

¢ Transporting vehicies which have a flatbed trailer with fio'd paliets or bins shall be catirely covered 1o
the bad of the truck with 2 solid tarp or ACP-proof bamier. The tarp or screen mesh shall be in good
repaic without tears or hoies and te securely fastenec to the bed of the fruck, snsurning no gaps are
present around the bins, and ir a manner that would prevent expasure to ACP or the loss of frut,
leaves. stems. branches, and plant debris while in transi, or

2 Any other Program approved manner specified in the *Special Instructions *

3. Transporter Cleanliness
The velucle andior traler used for trarsporting the shipment must ba free of all leal and stem debris ang
frew of al lfe stages of ACP prior to ransport and after dalivary.

4. Evidence of Compliance
Place a copy of the compliance agreement, this exhibit, and the applicable "ACP-Free Declaration” form

in each transport vehicle
12272017 Page 10f2

Ware Disposal Inc. Lennox GDD
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Foade E Y iaten ehg cbment T 2y
Cdfa ST BIes w07 LISEYA it e i
fSRb & L8 YN LR PE S LRI H R TR 2 et
P P oot Prodectemn sab €l e b

5. Direct Route
Take the rust conminuous, direct roe, without interiuplion to a Program agpre ver

6. Green Waste Dispcsal
Al greea waste, mciuding leaf and stem debns, shall be cortinuously coliccioe, cafeguardod and
disposed of in accordance with the Program, loca: Counly Agncultunal Comerissioner, under QC Master
Parmi 1289 or cther Program approved manner

7. Records
Waintam records of all ACP host shipments for a mrinimum cf fwo yoar such resords availabls

to Frogram of vrals omadiately upon request.

8. Training
Lnaure al empoyees reseive raning 1o be compliant with ol spocifications of tha complionca agraemant

and thiz exhbd

9. Spill Notification
Not ty the Pregram 25 soor a8 passida and no iater than 24 hours aftar spiage of any shiamenrt,

10. Vehicle Tracking System
Lt all truck and trailer license plates below. Update tae Progrom immediately any ime license plates
are added, changed. or ara ro longar in use. H moru spacs s nooded. continue o the back ¢f this extubil
or attach pages as necasaary

14 Violation
Viclatior of any terms of the compliance agraemant or this aching shail resull in i suspensor of the
comphance #yreemert untd an investigatton 15 sompiazed and fo 4 min mum penod of two weehs.

Transporter License Plates  wii te pronded orce venicles have been procuted

1 8
2 g
: 10
L
§ 12
6 13
4 4
SPECIAL INSTRUCTIONS:
JAY WARE Ware Disuusd Ire 27 February 2076
Printed nume (Quner/Menoger) t o fo Dote
Fanite 10 Lomaty AN Ay S G E 3 wart tg
sefowe 3 T dae Agic e 3705 ad i reve 1irf Hhus Agreernent
a0 Pagpe 2cf 2
Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation
Item A.2 - INVENTORY OF SERVICE ASSETS
This item consists of 1 pages (including this page).

No Longer Used.
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Exhibit 3D-Contractor Documentation
Item A.3 — CONTAINER SPECIFICATIONS

This item consists of 13 pages (including this page).
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BILL (¥ 5ALE
15ale of Containers)

This BILL OF SALE {“Adgreemens™) is made and entered into belween Consolidated
Disposal Service, L.L.C., & Delaware limited liability company dba Republic Services of
Suuthern Califurnia (“Repudlic™y and Ware Disposal, Ine., a Californis corporation (" Hare™).
The partics shall be eollectively referred to herein us the “Parvies” and individually as a “Pary,”
unless speeifically identified otherwise. This Agresment shall be effective upan the date that all
Parties have executed (his Agreement {the “Effeetive Dute™), as evidenced by the signatures
helow,

i . X
In consideration of the mutuval promises herein made, and for good and valuable
+ . » % . - -
consideration, the receipt and adequucy ol which is herchy acknowledged, the Parlies hercto agree
as Tallows:

L IDENTIFICATION AND SALE OF CONTAINERS, Wure shall poquire from,
Republic Three Hundred and Thirty-Fight (338) commercial containers and Four Thousand Seven
Hundred and Thirty-Six (4,736) resudential comtainers. Republic agrees Lo sell to Ware, and Ware
agress 1o purchase from Repuhlie, said containes (the “Containers™) ws provided in Section 2.

2. PURCHASE PRICE. The Pasties agree thal Ware will pay Republic o Purchase Price
of One Hundred Twenty Thousand Seven Hundred and Eighty-Five Dollars ($120,785.00) plus
satles Lax in the amount of Eleven Thoeusand Four Hundeed and Seventy-Five Dollars (51 1,475.00)
for & totl payment of One Hundred Thirty-Tow Thousand Two Hundred and Sixty Dollars
{$132,2640.00} (the "Purchase Price”). The Partics further agree that the Purchase Price shall be
paid on or hefore August 12, 2008, As of the Efiectivee Date, Republic shall convey and transfer
all its rights, title and interest in the containers purchased heseunder to Ware free and clear of all
securily interests, pledges, mongages, liens, charges, judgments, adverse claims or any other similar
encumbrances (“Encumbrances™). Republic shall make the containers available for use no later
thun the Effective [ate unless the Parties agree otherwise in writing,

A TAXES. Any sales tax associated with the transfer of the Containers pursuant o s
Aprecment shall he paid to Republic by Ware in the amount described in Paragraph 2. Republic
shall remit all sales tax 10 the relevant taking authority as wpplicable  Subject to the foregoing,
Ware shall be solely responsible for and pay its own income and other laxes (whether federal, state
of local}, if any, in connection with the transaction contemplated by this Agreement.

4. REPRESENTATIONS AND WARRANTIES. Witk respect 1o the Confainers, Ware
represents and warrants to Republic that Ware is fully aware of the natere, condition, gnd location
of the Containers. Ware has further conducted to its own satisTuction un independent investigation
of the Containers and is not relying upon any representations made io Ware by Republic or ey of
Republic's agents or emplayees, except thuse expressly set forth in this Agreement, Republic

FPage 1 of 3
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represents and wamrants to Ware that Republic has good and marketable title w the Conlainers, free
sl clear of any Encumbrances.

5. REMOVAL OF IDENTIFICATION. Onar before sixty (607 days after the Effective
Drtle, Ware shall remove ar otherwise obscure from the Containers, 21l visible names, logos or
ofher marks identifying Republic,

6. DISCLAIMER OF WARRANTIES. ALL OF THE CONTAINERS ARE 50LD
“AS-IST, “WHERE [S™, “WITH ALL FAULTS", AND WITHOUT WARRANTY OR
REPRESENTATION EITHER EXPRESS OR IMPLIED AS TO(A) THE VALUE OF THE
CONTAINERS, (B} MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE, (C} THE RIGHT TO THE QUIET ENJOYMENT OF THE CONTAINERS,

(D) THE DESIGN, CONDITION, OR QUALITY OF MATERIAL OR WORKMANSHIP IN
THE CONTAINERS, (E) THE PRESENCE OR ABSENCE OF ANY HAZARDOUS
SUBSTANCES [N, UNDER, OR ON, OR DISPOSED OF, OR DISCHARGED FROM THE
CONTAINERS,; (F} NON-INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS: OR
{(YANY OTHER MATTER WHATSOEVER, IT BEING AGREED THAT ALL SUCH RISKS
ARE BORNE BY THE PARTY ACQUIRING THE CONTAINERS.

7. ENTIRE AGREEMEMNT; AMENDMENT. This Agreement constitutes the catire
dyrecment among the Parties oonceming the Containers and supersedes all previous
currespondence, communications, agreements and understandings, whether oral or written among
the Parties with respect to the transaction memorialized by this Bill of Sale. This Apreement may
not be modified, in whole or in part, excepl upon unanimous approval of the Parties and by a
writing signed by all the Parties,

B LEGAL FEES. Inihe event any legal action is taken by cither Party against the other
Party to enforee any of the terms and conditions of this Agreement, it is agreed that the
unsuceessfil Party to sach action shall pay to the prevailing Party therein all courl costs,
reasonable atforneys’ feus and expenses incurred by the prevailing Party.

% HEADINGS. The Headings used in this Agreement are inserted only as a matter of
convenience and tor refierence only and in no way define, limit, or describe the scope of this
Apgreement or the intent of any provision thereof.

10. GOVERNING LAW, This Agreement, and any amendments or supplements thereto,
shall be governed by and construcd in accordance with the laws of the State of California without
refercnce 1o iis cheice or conflict of laws principlas.

Page 20f3
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L COUNTERPARTS, This Agreement may be exccuted in two or more counterparts,
cach of which shall be deemed an original, but ull of which tongether shall constitute one and the
SAME ingtrament.

IN WITNESS WHEREOF, the Partics cnler into this Agreement. Each person signing this
Agreement represents and warrants that he or she has been duly authorized 1o enter info this
Agreement hy the Purty on whose bhehalf it is indicated that the person is sigying.

CONSOL D DISPOSAL WARE INSPOSAL, INC,

SERVIC

Hy: 2 By: VL7 S
Marme: LA Name: e
Title: A Wt f Title: A .
Date: /11 ? 201 Date: 7{/ ;5/9;9;3
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ENV.106-0909

Rehrig Pacific

Relrig Pacific Roll-out Carts
Company

Since 1913

Proven to withstand the rigors of todav’s
collection svstems, Rehrig Pacific’s
HuskyLite Roll-out Carts are setting
new industry standards for durability and
efficiency. Available in 18 gallon through
93 gallon models, for nearly any curbside
application, these carts roli easily even
with heavy loads. The continuous
one-piece handle provides a strong
gripping area and the wide wheelbase
makes maneuvering easy.

HuskyLite carts are flexible, yet hold
their shape even after vears of service.
A reinforced top lip adds strength and
rigidity as do the double drag rail

and reinforced bottom. The specially

designed wide ground-hugging base ROC-18/20
helps keep these carts upright and stable. ROC-65NB ROC-35MB
Options for the Roll-out Carts -

include internal and external
locking lids, which can be
made with slots for collecting
confidential documents or
cutouts for recyclable beverage
containers. Wheel options
include blow-molded wheels or
guiet treaded snap-on wheels
that install in seconds.

Roll-out Carts are shipped with lids
already attached, saving additional
assembly time.

ROC- ROC-95U

Ware Disposal Inc. Lennox GDD
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95 Gallon Nestable Bar Roll Out Cart
[

Features & Benefits

® Proven to withstand the nigors of today's
household refuse, recyclables and organics
collection programs, Backed by 10 year
non-prorated warranty

& Meets/Exceeds all ANSI type B& G
contaner standards, Compatble with all
ANSI certified Fully and Semi-Automated

¢ Lift Arm Lifters

* Constructed of high quality, resihient
UV-Stabilized HDPE, Abiiity to include
Post-Consumer Recycled (PCR} matenial to
support your sustainability goals, Avalable
n a wide range of colors

* Continuous one-prece handle provides
strong gripping area designed to provide
optimum control of a fully loaded cart
while the wide wheelbase s designed for
easy maneuvering

@ Lid 15 of one-piece construction with a d

¢ handie throughout the front of the Iid

+ = Carts are stupped with lids already attached

. teducing assembly time

RVISIQN' * One piece blow-molded wheels snap on

[BMSO) with integrated spacers, taking
seconds to assembie

-1 ® Permanently imprint cart bodies andfor hds

with customized Hot Stamp Branding of

Logos and Recycling Slogans, Multi-Colored

In Mold Labeis (IMUs) are also avadable

D * Barcode & Senal Number imprinted to
l facilitate AtD distnibution and manual
| inventory control and work order tracking
_ Y ® RFID Tag Enabled option provides innovative
Capacity {Gatlons / Liters) 95 Gal 3601 asset and participation tracking progiams
Overalt Depth (D) |37 | esa {  powered by RVision
. ] * Many additional services and technology
i
§ Overalt Width (W) 817 } 23 i offerings available and powered by RVision
| Overall Height with Lid {H) 451 | 1148 to improve capital utilization, enhance
' §3' Trailer Quantity 486 1 customer expenience and prevent capital
and revenue losses
= Additional Cart Options internal and
external locking hds, {id cut outs or vents,
locking options, and tid stops
Side Brand - Hot Stamp {B1) 11§ 75
Barcede & Serial Numbar {B2) 875 15 Corporate Headquarters
4010 East 26th 5t , Los Angeies, CA 80058
Lid Brand - Hot Stamp (B3) "o 2125 (B00) 421-6244 » {323) 262-5145
: Locations
’ 4 Cglm [n Moyldy L;bel or Hot Stamp (B4} 120 80 — Los Angeies, CA » Orlanda, FL e Atanta, GA « De Sao, K5
Ene, PA » Dallas, TX » Xcnosha, Wi e Quebec, Canada
Querétaro. Qro Mexico
Web: www rehngpacific com
H 1
RIA
Refyrig Pacific Company
[~ \, SINCE 113
95GallonNestabieBarROC-REY NC AFAMILY TRADITION OF GROVWIH, SERVICE AND INNOVATIO
2017 Rehrig Pacific Company R—— J— -
Ware Disposal Inc. Lennox GDD
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LENNOX GDD

0 0
TEASH k

NSPOSAL B, INC.

BASURA

NOT ACCEPTABLE

NO SE ACCEPTAN

v Construction
Debris

v Concrete

v Dirt
v L‘ v' Furniture
arge
ki v Recyclables
Appliances

v Hazardous

v' Yard Waste Waste

v  Concreto
v Tierra y Piedras
v Artefactos

v Residuos De
Construccion

Eléctri v Muebles
éctricos )
) v Reciclables
Voluminosos
Desechos
v Desechos de ]
Peligrosas

Palo y Jardines

THE FOLLOWING HOUSEHOLD HAZARDOUS
WASTE MATERIALS ARE NOT ACCEPTABLE
{antifreeze, household cleaners, motor oil,

paint thinner, paints latex or oil based.

DESECHOS PELIGROS0S DOMESTICOS INCLUYE
TODO LO CLASIFICADG COMO TOXICO,
FLAMABLE O IRRITANTE { anticongelantes,
liquidos par limpieza domestica, aceite de
automéviles, diluyente de pintura, pinturas,

ex y base de aceite

FOR MORE INFORMATION ABOUT HOW TO
DISPOSE OF HOUSEHOLD HAZARDOUS
WASTE MATERIAL CALL - 1-800-993-5844

PARA MAS INFORMACION DE DESECHCOS
DOMESTICOS PELIGROSOS POR FAVOR LLAME
A 1-800-993-5844

To request replacement and/or additional
container{s) — Contact Ware Disposal Co Inc

877-714-WARE {9273)

County Of Los Angeles
Department Of Public Works
Meonday — Thursday 7:00a.m. to 5:30 p.m.
1-800-993-5844

Para reemplazar y/o pedir bota(s) adicionales
lflama a Ware Disposal Co inc. — 877-714-WARE
(9273)

Condado de Los Angeles
Departamento de Trabajos Pablicos
Lunes — Jueves 7:00a.m.a 5:30 p.m.—
1-800-993-5844

Ware Disposal Inc.

Lennox GDD

Lennox Garbage Disposal District
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LENNOX GDD
GREEN WASTE ‘ ¥ DESECHOS VERDES
IMSPASAL CO., INC.
ACCEPTABLE NOT ACCEPTABLE SE ACCEPTAN NO SE ACCEPTAN
v Recortes De
o v palm Tree Ces;f)ed v Rec,ort"es De
v Grass Clippings Trimmin Hojas Plafiera
v Leaves v paim g v Matorrales v' Hojas De
v Brush Fouhds Recortes De Palmas
v Shrubbery ) Arbustos ¥ Cacaos
. ¥ Cactus -
Pruning ] Ramas v Tierra ¥
v Dirt And .
Sawdust Rocks Peguenas Rocas
) och
v 1 v
_Trefz v Plastic Or Aserrin 'Bol_as De
Trimmings Paper Bags Recortes De Plastico o De
Tree Limbs 4 v fmmaig Arboles Papel
Diameter Ramas De v Estiércol De
) Waste N
Maximum v Food Waste Arboles, Animal
v Trash Maximo De 4 ¥ Sobras De
Pulgadas De Comida
Diametro

(1) Place all GREEN WASTE in the GREEN
containers,
{2) Place container on the curb with the lid
closed.
(3) Bags or boxes will NOT be picked up
from the curb.

{1} Ponga todos los DESECHOS VERDES en el
recipiente VERDE.
(2) Ponga los recipientes en la banqueta con
las tapas cerradas.
(3) Desechos verdes puestos en la banqueta
dentro cajas o bolas as NO seran recogido.

To request replacement and/or additional
container{s} — Contact Ware Disposal Co Inc
— B877-714-WARE (9273).

County Of Los Angeles
Department Of Public Works
Monday — Thursday 7:00a.m. to 5:30 p.m,
1-800-953-5844

Para reemplazar y/o pedir bota(s) adicionales
llama a Ware Disposal Co Inc —877-714-WARE
(9273)

Condado de Los Angeles
Departamento de Trabajos Pdblicos
Lunes — Jueves 7:00a.m. hasta 5:30 p.m.

1-800-993-5844

Ware Disposal Inc.

Lennox GDD

Lennox Garbage Disposal District
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LENNOX GDD
RECYCLABLES W RECICLABLES
ISPOSAL CO., (NC.
ACCEPTABLE NOT ACCEPTARLE SE ACCEPTAN NO SE ACCEPTAN
v Botes De
: Aluminio ¥ Lata
Aluminum & L
TinC v Papel Aluminio
5
v A!IZm?:um ¥ Todas Las
; Botella ¥
Forl Frascos De
v All Glass .
Bottles & Vidrio Desechos
Jars ¥ Los Recipientes De Metal
v Clear De Piastico De Vidrio De
col ! & v Scrap Metal Color Charros, Ventana O
© ?re . v Window Or De Colores ¥ Seguridad
White Plastic .
) Safety Glass Blancos Espejos
Containers ) e
v Mirrors v Periddicos Focos
v Newspapers ) ] -
] v Llight Bulbs v Todo Tipo De Plastico
v Mixed Paper ;
. v Styrofoam Papel Esponjoso
v" Junk Mail
. v Wax Paper v Correo De Papel
v White )
Ledoer P v' Ceramics Propagandas Encerado
er Paper
edger Fap v Clothing v Revistas Ropa
v' Corrugated o o
¥ Drinking v Papel Blanco Cerdmica
Cardboard : .
. Glasses ¥ Cartén Vasos De
v Magazines ]
v Cereal Boxes v plastic Wrap Corrugado Beber
(With Li v Food Waste v Cajas De Cereal Envoltura
1t Hners v Disposable (Sin Los Forros) Plastico
Removed . o }
Diapers v Directorios Sobras De
v Telephone . )
Telefénicas Comida
Books "
. v Bolsas De Pahales
Plastic Bags . .. ]
e Plastico Para Tirar
Plastic Milk
- v Botellas De
Containers
: ) Leche
v All Plastics v Todas Los
Labeled 1 & i
5 Plasticos
Clasificados 1Y
2
{1) Place all RECYCALBLES in the BLUE {1} Ponga todo MATERIAL RECICLABLE en el
container. recipiente AZUL.
{2} Place the container on the curb with the lid {2) Ponga los recipientes en [a banqueta con
closed. las tapas cerradas,
(3) Bags or boxes will NOT be picked up from {3) Desechos verdes puestos en |a banqueta
the curb. dentro cajas o bolas as NO seran recogido.

Ware Disposal Inc.

Lennox GDD

Lennox Garbage Disposal District
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To request replacement and/or additional Para Reemplazar y/o pedir bota(s)
container(s) ~ Contact Ware Disposal Co Inc— adicionales llama a Ware Disposal Co Inc
877-714-WARE (9273) 877-714-WARE (9273)

County Of Los Angeles Condado de Los Angeles

Department Of Public Works Departamento de Trabajos Publicos
Monday — Thursday 7:00a.m. to 5:30 p.m. Lunes —Jueves 7:00a.m. a 5:30 p.m.
1-800-993-5844 1-800-993-5844

DUMPSTERS (BINS)

Ware Disposal Inc. possesses enough bins as part of its ongoing rolling stock to handle the work
associated with the Lennox Garbage Disposal District.

DUMPSTER {BIN) LABELS

Below, please find the bin labels for the Lennox Garbage Disposal District.

Please place these iten_15 in the recycling

4 -
Por favor coloque estos articulos en el contenedor de reci
Qffce Paper Aluminurm. Tin. Medal, Bi-eneta! Glass Plastics Clean, Small.
Papet e Oticina Alwitinée, Late, Bi-smellico Videio Plisticos Fieces ol Weod
- L] Pedizos Pequed
g‘ De Madera
Newwspapers., Magazines, Junk Mail
Perfodicos Revistas y Correo No Deseado NO: ;;’::::';:i
v Cajus De Cartdn y
e de Alimenios

ne :
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Please do not place hazardous waste materials in this bin.
Examples of items that are prohibited inciude:
All batteries s Prescription drugs
Paint » Sharps (syringes, lancets)
Pesticides . f.!llo oithder hazardous waste
. abeled toxic, poison,
+ Household cleaners/chemicals corrosive, flammable,
+ Vehicle fluids (antifreeze, motor oil, etc.) combustible or irritant
NO: .f% / @G
Residents may dispose of these materials for free by e
contacting (888) CleanlA or visit www.CleanlA.com ;
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DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO $5,000

Los Angeles County Code § 20.72.196
California Public Resources Code § 41953

SE PE E

REBUSC

NO REMUEVA MATERIALES
CASTIGABLE CON MULTA DE HASTA $5,000

Codigo del Condado de Los Angeles § 20.72.196
Codigo de Los Recursos Publicosde California § 41953
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CONTAINTER PLACEMENT GUIDELINES

* Carts must be placed directly in front of the residence with wheels touching the curb
« Place carts at least 18" apart from each other
Weight Limits
= 96 gal = 250 Ibs.
64 gal = 150 [bs.
= 32 pal = 100 Ibs.

Note: Based on cart specifications.
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Exhibit 3D-Contractor Documentation
Item A.4 — VEHICLE SPECIFICATIONS

This item consists of 18 pages (including this page).
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The vehicles listed below are assigned to perform Task 1 and Task 2 services in the
Lennox service area.

Collection Vehicles List for Lennox

Vehicle
number Fuel Model Description Year | Make Material

Autocar Sideloader . Refuse,
140 NG VIN 5VCACRLEOBH211701 | 2011 | Xpeditor | Recycin,
Autocar Sideloader R:f;sflig

142 CNG VIN 5VCACRLE2BH211702 2011 | Xpeditor Green
Autocar Sideloader R:ce;:;sg

143 CNG VIN 5VCACRLE4BH211703 2011 | Xpeditor Green
Autocar Sideloader R:cejlclliig

145 CNG VIN S5VCACRLE6BH212271 2011 | Xpeditor Green
Autocar Sideloader szi‘c‘;ig

144 CNG VIN 5VCACRLE1BH212291 2011 | Xpeditor Green
Autocar Sideloader R::;:;Eg

141 CNG VIN SVCACRJF39H209625 2009 | Xpeditor Green
Peterbilt Sideloader R:ce;‘c‘ﬁf‘g

77 CNG VIN 3BPZL20X48F718638 2008 320 Green
Peterbilt Sideloader Rssxlslzg

78 CNG VIN 3BPZL20X68F718639 2008 320 Green
Peterbilt Sideloader Rgce;ziﬁg

79 CNG VIN 3BPZL20X28F718640 2008 320 Green
Peterbilt Sideloader stxif‘g

80 CNG VIN 3BPZL20X48F718641 2008 320 Green
Peterbilt Sideloader Rz:;:jls:\g

81 CNG VIN 3BPZL20X68F718642 2008 320 Green
Peterbilt Sideloader Rz:‘:gf'ﬁg

82 CNG VIN 3BPZL20X69F718643 2008 320 Green
Peterbilt Sideloader R:ce;‘:ﬁ:g

83 CNG VIN 3BPZL20X29F718719 2008 320 Green
Peterbilt Front End Load R:f;‘c‘f:]g

104 CNG VIN 3BPZL20X69F719355 2009 320 Green

Isuzu Flat bed Bulky

10 CNG VIN 54DC4W1C4CS804531 2012 | Flat Bed ltems

Isuzu Flat Bed Bulky

43 CNG VIN 54DC4W1C6CS804532 2012 | Flat Bed ltems

Lennox Garbage Disposal District
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Ay 150 ¥d 2000 Cerndied Com

AUtDEAr Kpudhnr (3} Rny gpﬂcﬁcaﬂuns

Eeaghiee pid GOIIEImm

Engprw el

cxhae! {Teenod

eyt Livs

Aax cisswiee

Radias

Fari & e

Coolsrd towsspieng
Zoelet

Trassmission and Equpmant

Cagrarans 2003 S0P o fram 330 B Lo 370 o
Cuarsrine 200 2 1SX12 rstod troen 350 hip 0 425 hp
Sarrarans 5L G instuenl gen rsted dram A0 ho 1o X o
Granerins SX 3120 insturat gas rxded 31 60 bp
wenzontsl moamted DOF wih LM swrtoy SO
Hanzostnly mesnted {96 veth 514 enctom S0

LH wesbra) vy caladyee corwerder

FUL o bet] Dwtry CHBINRG Gwetsier

i zonid aahaus seh a3 nourdad 1om oy SISO 0Nk
15 bt g atmge EPG

%5 men zingle vinge wth rabsty sharmet EDG

4% borh 2 wlage

4300 5q 102 Burkoaum

2 spiied o v

Sdcaee hoven aathcoratan] temsion Sars

i Mo caakas

Tranwmsion modst FEXS f2ot samlatde wth (§X12)
4 RS

Transmesen geang
Tramunission conycls push biddon
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Brakes

Chassls and Equipment

Scope of Work - Part Il

Meritor 16.5x7 QP

Meritor 16 5x 862 QP
Meritor 16 5% 862 55Q
Meritor 16 5x 7 P cast shoe
Meritor £X-225 Air Disc

Wheelbase

Frame

Heavy duty front end
Tow device

Cab and Equipment

Available in 3 inch increments between 143 inch and 269 inch

38 inch Variable drop rail. 120 kPsi heat treated steel, RBM of 3,250 000 1b in to 4,220,000 [b in dependent on drop configuration and liners
Available for severe duty service applications such as snow plowing

Two tow pins integral with front crossmember

Cab construction
Cab drive configuration

Cab doors

Mirars

Cab climate control systern
Steering column

Stearing wheel

Driver seats

Passenger seats

The cab is constructed from corrgsion resistant steel followed by a Cathodic Electrecoat dip process before the top coat s applied

Single |.H drive

Single RH drive

Dual drive dual sit

Dual drive RH standup
Single LH drive RH standup

Bteel doors with power or manual crank window regulators

Black or chrome plastic housing with dual pane mirrors. Options include power adjustment. heat and integrated marker lights
30,000 BTU air conditioner with heater

Adjustable for tit on single drive cab configurations

16 or 18 inch Diameter

National Cush il low back air ride
Sears C2 air ride
Various Bostrom selections

Fixed type low back
Sears C2 fixed or air ride
Various Bostrom selections

Ware Disposal Inc. Lennox GDD
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Scope of Work - Part Il
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Scope of Work - Part Il

PETERBILT 320 SPECIFICATIONS

Vocational
Cab Steel Siructure with Aluminum Skin and Fiberglass Roof
Hood MeA
Sleapers MiA
Seats Driver: Peterbilt or Sears
Passanger Pelerbilt, Sears or 2 Parson
PACCAR PX-2

Cummins [SX12
Cummins Westport ISLG
Cummins Wesiport ISX12G

Alr Cleaner{s) Sirgle Back of Cab
Exhaust System Singte (Vertical}
Exhaust Guards Stainless Stesl - Vertical
Transmissions Fuller Manual 10 or 13 Speed
Allsson Automatic 4, 5 o 6 Speed
Frames 10 34" Sleel
Front Axles Dana Spicer (12,000 bs., 14,600 Ibs. or 20,000 Ibs.)

Meritar (12,000 ks, Single)
Haritor (36,000 Ibs.Tandem}

Front Springs Taper Leaf

Front Hubs Iran or Afuminum

Frant Brakes Air Bisc or Air Cam Drumn

Single Rear Axles Dana Spicer (21,000 1bs , 23,000 Ibs,, 25000 |bs., 25,000 b5, 30,000 bs )
Reentor (21,000 1bs |, 23,000 ibs )

Tandem Rear Axles Dana Spieer (40,000 the. 44,004 lbs, 48,000 lbs, 52,000 bs, 50,000 ths )
hberitor (40,000 |bs., 44,000 Ibs., 46,000 tbs.)

Tridem Rsar Axles Dana Spicer (69,000 ibs.)
Meritor (66,000 lbs.}

Rear Hubs Iron or Aluminum

Rear Brakes Air Disc ar Air Cam Drum

ABS Systems chx 4540, BSAM or 6580 Alr

Ware Disposal Inc. Lennox GDD
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Single Rear Suspensions

Tandem Rear Suspension

Tridem Rear Suspension

Tires
Whesls

Alr Dryers

Air Tanks

Ghassis Hose

Air & Electric Mounting

Fuel Tanks

Battery Box
Tool Box

Bumpers

5

Petartult AirTrae
Reyco 70KB
Reyco 102
Reyco 102AR

Peterbilt Air Trac
Peterbilt Air Leaf
Peterbilf Low Ajr Leaf
Hendrickson HN
Handrickson KX
Hendricksen RT
Reyco 102

Chalmers 854
Meway

Peterbilt Air Trac
Meway

Bridgestore, Gaodyear or Michelin

Steel or Aluminum
22.5 or 24.5°

Bendix

Steel or Aluminum
Nylon or Wire Braid
Optional End of Frame

23" Aleminuim 50 - 120 Gallon
26" Aluminum 30 - 150 Gallon

Steel or Aluminurm
Optional

Steel Painted or Chrame, Aluminum Polished

Scope of Work - Part I

Please ses your local Peterbilt dealer to use Peterhilt PROSPECTOR to specify options on your particutar truch,

Ware Disposal Inc.
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Scope of Work - Part Il

CUMMINS ISL G ENGINE SPECIFICATONS

Cummins Westport

ISL G

Ware Disposal Inc. Lennox GDD
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The Leading
Natural Gas Engine
For Truck And Bus.

Lower Emissions, Improved Pedformance,
Lower Costs.

Tre 180 G is the natural choio: » atermetve-* el angine
1echrabgy. With irdustry lcading perfornance and firet &
CEM availahifty, # combines 3f the adventages of clear-
borming ow-2ost naturzt gas with the power ard fomque
nepchnd for stuttla and schod bis, wrhan trarsit weorbinns)
ard medium-duty ruck end tactor applcations.

Sicetre 150G was ninducad i 2007, thousands of truck
ated D Uomil i ae s D beanrefitend Prut) e iOprassiwe
low-sne tome, trensiert esponse and guiet operaticn
cithe ISL G. Taday, the SL G mes's curent U.S.
Erdrarmentd Preection Agency TP and Calforia

A Rezorces Hoad (ARB) enissicrs standards, as well

ax EPA greerncusa gas (GHG) anc U.S. Deparimen of
Trarapertaion 0T} fud -norsomphon ssguirions

Dedicated Factory-Built Natura! Gas Engine

Tre (8L 55 3 dedicaed, fastory built nawurs) gas eagne,
roarasfiesiured by Surnindos oo the surre sseernbly bre

as the 151G ciesel {t stares mary components s pans
wih the Curnmine L Seres ciesels, including the sams

ful skirod kock, for noroaced rigidity and strongih. Tho
design arovides s.perize piston ring ard besing ifa,
irrproved cosfant Plow and targeted-piston cooling. For
irrprouert malwbility and durabiy the 151 Qisatires 5
new hesvy duty Exhaust Ges Recireulation £55) coole,
relesigied exhaust manifcld and gaskets, Improved tirbo
heusng and water pump and a newly spda‘ed igniicr
Cartrol Module [ICM} and senscors. Life-to-=build anc
resguildabilty are Monile bk those of cdiswe! engires.

Advanced Combustion Technology.

Tre 8 &5-liter 5L G uzas Stozhioretric coolad Svhaus
(335 Recwculabion |SEGH) combusticn, levemging
Coummns proswn ~I5H tachralngy In orassa g high-
paformance natirsl ges encine. Stoichiometrc
cuitbiaslion 1 B Has theuretivel of kKleal wanbustive: (roxess
in whic fusl and axygen are corpletey consurnsd, aith
ne urbarres fuel o2 oxygen n the exhaus?,

Scope of Work - Part I

The cooled-EGR system abes & measured quartity of
vhaust gaz and passes it trouch a cocler o reduce
bempertiurey. befure rnoging 3 wit fue arwd the incumng

gr chayge it the sylindsr.

Cachag EGF, in combaation with stoichiometriz
combustion prosides signifcant bendits. The uze of
eaokd FGR {in plane of lepe amaurmts of arcess air used
infean-burn techwlogy) lowers combustion terrparatres
and Knook tendency. SEGH comoustion also improves
power Jensty ard fusl economy versus leen-burn and
tradiicnal srochizmetic engires.

Maintanance-Free Aftertreatment.

Arthier morefit of the 5L C compustisn technioogy
iseratling the use of Three-Way Catalys: TWO!
sterrestment. TWls wre etiective, smiple, passve
rdevicrs, packaged as nan of tha mafer Thay provide
consistent emissiaons conircl perormeance, are

1 it e wnoe-Tee gl Jan te muoited vertivally of
horizortafty on the vehcle. "ha {SL G does not require
sctive dterreatmen: such as a DisselPartizulate Fille
[Ty er Gelotive Tatabeic oductior (SCR).

] adest Wneroratrand

Motural Gas - The Fuel Choice Is Yours.

Ty 1SL C osorates on 100 poreant natural gas, which can
be carred on the vetics in ther compressed (CNGY o
hgushied |LING) foem. The 50 G can also rur on renawebie
rizvral gas ANG! mack fom hingas o bindfil gas that hag
besn ugraded to vehishe-fued quality. o mest engine tual
regaites Lty Lot A ey O ked worditios, U sogine
recuires the fuel siorage sysem ta prodde &t endne fuel
pieesu® at ieted sondbicns betwaen 70 psiand 150 psi.

> O

Ware Disposal Inc. Lennox GDD

Lennox Garbage Disposal District Exhibit 3D: Page 87



Scope of Work - Part Il

Features And Benefits,

» Air/Frel Hegulstion - Cummirs clesed-bop eecimric
coniro! Bystem Jased on Lurrming niersnt’ T Systamn.
Improved sersors for engne parameters, inclxdng intace
manfold pressure ard termperstune fusl nist prassure,
inoch deteetion. sinfuel mtio and fuel mase flow,

> Ffir intaka System - Charge-ar cooling edwes
gmissions by lovemyg irake mantold air tanperaturss

> fecossory Halt Driva Systom Baf torzionng
serpetine pohvee balt aocessory drive system or
wates purep, srgine-nounted fan Subs sed most
Sernatore. Gewr-drven air comprassor with provision
for gear-dnven hydrsulic pump.

L

High Enargy lgnition Sygtam  tmproved 1ICW provides
ISL G Ratings tetier periormance and rrproved spask plug and ool

Curataiity, sfuy self-fagrostics,
L CE R

1EL 300 XDI 238 @ 2000 10001350 8 1200 DU HPY

L

High-Efficiancy Lube Gosler - Lowers oil tempesmtures,
for longer argire ie.

300 E 00 60 110G & 13D 2000 APN » Uramssnal ~ bigit-coumerweight. fully balanced, ig-
B TR wme A @ oo Frids an o HEN tzasle-strengtt steel forging with nduction-harcenec
L 370 2oa |13t G M0 G P90 @ 1xa  SI00FEN fliets and ourrala, ‘or outstanding durabilisy.
BSLGUmL Smed MU0 RN0U S B RE o SIOC FER 2> Cil Flet - The sueninature ful-Sow ard Dygass il fiter
improves Sliraton while vinimizing oil Jiter eplacement
ISL G Spacifications &g dsposzal costs.
> Contrw Bymterr  Tull drive by wire Electroric Contnol
Murnum Harsepaws e HE 38 KN Modiule [EDM) provides il roritaring and control of
etk Tongue T L7 1dea Hwm Wit seetmoty, T systeen and goilo systern Ful
DBowmed Spred o0 FEM ierface capatility ‘o Cummins (6NSITE™ and diagnostic
Cltch Engugeriort Trque 500 LEST 24 oo service toois. EGME provises Drgmal Equipmers
Torr Py ———— Manufacturers DEMs) and erd weers with the ability
in line L-oylnder, t ta_i:r performanca of the angine to it the vehizle’s
wrhnrbarged, O B3N,
Engne Daplucer et L BELTERS ¥ Elactonic Fastures includs:
Hore and Strose AN Loy I I % 1 Y - Hoed-spesd governing
Cpeating Cycas 4 - Accslerstor imerlcck
Cil Symters Capacity 7305 GULONS  oRoLITERS - BAE Jiesvi1g3s
Cacunt Cupaciy =105 QUNTE  tod UTEES - Power Take-Of FTO) somrad
System Vohage 12V - Cm_eie cortrek .
Py T—— Emin - Frgima rrodectinn system
FuelType CRGAUNGHNG Matiane > Farts Simplicity ~ Enables mest engire servoe amd
Ny sgair operations with commen tocks.
% e greater .
JYTET——— Tovms Way Catciye [0, > Wam.egule Turmc:'f‘urgef - ‘Nv:ﬁ waler-soulud be:unurz_:;
towsing for durability. Elestronio eantrd for avecse ar
Ware Disposal Inc. Lennox GDD
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Gearing Recommandations.

Fer the beet relisbility end durabiity, the recornmended
mesdrmium gross wehicle weight (OWY) foe the 15L Qs
BR.000Ib (20,537 k). Select gsaring for fusl scommy

in egiond-hau applicetions where sgine gpeed is
1R800 m at aptimal crtise Fre wonatiorsl, taneit
ard refuss appiizations, select gearing whee enghe
apeed is  TH-1900 rpm at crase. Corsull powr Samins
or Zurrerine Westport epresentative to diswss specific
gearing gadslines for your apolicaticn.

Optimizing Parformance With PowerSpec.™

Gummins Powsrspec helps fou find the Idsel gearng
specs forenging performencs or fusl economy. making
it possible to teior the cperation of Summins Wastport
angines tz fit swsry customoers apgbcation. PoweSpec
cen also read feult codes, and can be programimed to
coilEct trip information for multple drivers. PowerSpec
werks onboth 5L G znd 18X12 G enginee. Sce
cumminsanghes.com powerspec far more infarmation.

Baso Warranty.

Curemins Westrort angines

festurs the sams factory bass

R FHNTY o it g CUTInk e

desal engines. For transit bus

and shutte engines, a stendad

2 yoarjurlimitas milaggeddlomwters warsrty with full

parts anc labor soverage on wartenisbls falures® appliss.

For schoel bus sngines, standerd covsrags is 5 years/
100,000 miles (180,834 k), whichever comas first,
Major compenenis an covered for & years300,000 mikss
{4€2,803 ), whichavar comas first

Feor truck customers. £l engne coverags s provided
for 2 years/250,200 miss (402,338 km), whichavar
comes frst,

“Warrariable faluma ara thces dus to defssts in roberials
arworkmanship.

Scope of Work - Part I

Extended Coverage.

For addiionl peecs of mind, Gummins Westport cffers
a varisty of estendsd soverago plans to et svery
customers need. For full axtsnced coverage plan ditails,
contact your iocal Summns distrbuty or Gunmins
Wastpon prascaistive

Botter Customer Care.

Cummirs Westport-powered
wahinlas ara sapportad by
Curmmins senics network, the
Rigest dnid 1iusl capebde i Mo
America, Gurrmins-authorted
techrvians am fully trained on Cunnihs Weetport natursl
sngines with mady sroass o Geming Cummins
parts and warmanty suppcrt. Ferquestons regarding your
Lummins Veesipon enging of 1or sssistancs b finding
& regar faclity in the Unitad Steess or Canach, ol
Cumins Cars &t 1-B00-DIESELS™ (1-800-843-7357),

Cumming Wastport -~ The Natural Choice,

Cummins Westport Ine. dasions. enginesrs ard markats
& to * 2-itsr spark-ignited naturel gas sngines for
cormrsmial ransportation applications such oo trushs and
buses. Cur dedicaisd 10C parcent natral gas engines ars
manirectursd by Cummirs, and are Svalabie as atactory-
directoptior from ladingtruck snd bus manufactumrs,

The Natural Gas Academy.

To lean moarz sbout naturd ges enginesfor rarsportarion,
and how nebiral gas can work foryour Hest, vist the
Gumnins Westport Natura Gas Acadeny onlins. You'! find
vidzos, nformation and rescurces sboutengines, OEN
avallasilty, fusl systeme, rfusing maintsnonce and mors
cumrrinswestport.com/natural-gas-scedemy
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Maintenance Intervals

Scope of Work - Part I

Maintenance Indarvals

ISL G Truck < 66.000 GVW I5L G Urban Transit Bus And Refuse Truck
Mantsacare Ham WssiKilnmeters Heen. Mrirthe Miintenmes Hon Wilen Minmatre Memthe
Ol snd Fiber* 1000 Al Lo 4 Ol ared Fase® 500 M v &
EERESY "] a2, s MW
Fuel Fiter 30000 M Fust Blter 12,000 ME 1,800 12
48,000 KM 2E00 KM
t tm o000 b Caclamt Titer Fzon Mi
24,000 KM 12,000 KW
Flag 45,000 M 10 13 Sinak Hugs 1,500 18
72,000 K KM
Change Soclant 3,000 M 2,500 2 Chunge Conlamt 2,560 2%
aooon KM Ll
Ve Adjuximerd™ ©3,80C Ky 2,300 2 Selve Adustmea” 30000 M 2,060 "
SO KM RO KA
Air Chuaned' Daeniont Folow veticke memdactaecs Ar ClasrerElermat Folicew wehiche mamdoduree’s
pubizhed meommerdatons published reccremendatioos
Theygdfroaratumd gea sngine oiNCLD 20074, oo sisicd. orl @ shicheia wosnes Feat
o5 a1 e,

“hritial vatee adistrment at 1,000 hours

ISL G Torgue Curves
[
3
]
2
Engne Spemt 74

Corrmirie Wanetpent in % panner n peadict imposement Thus
sproficativrs may change withont rotice. Tusntions may relude
sptonal coup  ©

Ware Disposal Inc.

hlerve Onine o Dwien Moot far sorpdote diduls
o rienmes dervds
wnzzacd an vl dhaty Tyoie ol 10 mph sveragys mpeenl, Kabewe
nterds wil inormsse o decregse oft avermge weend.
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Scope of Work - Part I

Introductory Vehicle Billboard Example:

CGETHE  YIE ks 2 -
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Scope of Work - Part Il

MOBILE TECHNOLOGY

F OLUTIONS

EASILY VIEW ROUTES STOPS & GPS TRACKING

Map-Palk works on the Gaagle Maps™
plotiorm, the most powerlul and cost effective
mapping apphcation on the morkat Easily

d dusplay oll rovtes und the r stops fram
the Soft-Pak dispatching center Click on any
stop lo verfy account mformation while easily
ientfying overlapping siops to improve route
efficiencies Toke advantage of Goagle Maps'
route opfimization fo re-sequence and improve
route performance and profitability All daia
Hows back to SoftPak for aasy accountabily v
ard bock office reporting

e

n

Map-Pak and Mobile-Pak werk together
by displaying the lacation of all active mebile
devicas Each drivar's GPS location is sent to
SoftPok in real time, providing instan! vehicle
verification ond playback purpasss o insura
driver efficiencies.

your differsnt routes in rel fime wih Mobile-Pak
ute C1, Blue is an route R1 {see ubove

THE BENEFITS TO Map-Pak:
* Visually disploy reutes in varicus colors
* No softwore 1o oad
* Everything is run via ‘the cloud’
= Utilize Google Map™ for terram, traffic, or satellite views
* Live traffic updutes for drvers and dispaiching
.8 * o Code directly from hand held 1o *pin paint’ o stop
te optimization ond re-sequence vio Google Maps
» Display and record all deiver activities for playback purpasas

YO

* Increosed cusiomer sernice with driver and route verificolion

3550 Camine Del Rioc North, Suite #208 - 5aa Diago, CA 92108 = Tal
sales@soft-pak.com & www.soft-pok.com

Ware Disposal Inc. Lennox GDD
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Scope of Work - Part 1]

oft-Pak’

TWARE SOLUTIONS

IN-TRUCK COMPUTING MADE EASY AND AFFORDABLE
EXTEND THE VALUE OF YOUR iPak OR e-Pak APPLICATION WITH Mobile-Pak

With Mobile-Pok, drvers con sosily siew and seroll
through their route lisl, updas custamer aclivity, veeify
axira sarvices ond locote their nex stop. The deivar’s GPS
localion crd oll rove activity iy sent to iPak o e-Pak

in racl time, updaling ssrvice information in the customer’s
account s wall ox productivity, work ordass, bifling and
route follow-up.

Mabile-Pak ix designed on the Andrei] kablet platfores,
alipwing any sz ablel to be mounted in the cob for
sy viewing/ oo dick use, The mobile xblets ollow

for signoture caphurs or picurs loking with the images
avoilobla it the cuslomer’s account. Teblets alse conned
fo onboard scales % verify container weight and aulo

comphotes are on aption for high deauty rouies An affordoble and proven tblet sofution thar provide

Mobile-Pak provides relicble/acty fo use in-cch eificienies fo both driver ond huck office

i gﬁi&iﬁmﬁ;ﬁm{ o§ Fepid Mobile-Pak COMES WITH:
* Scheduled and on call work sent instantly 1o the drivers
* GPS vehick display with viewabla mep 1o locote next siap
* Picture taking for any service related issves

Coplure signatures for customer verficalion or contracts
* Goo Cods sach stop for route managemen|
* Enter scole/ticket information from dispesol focility
* Avto Complete feaiure for larger high density routes
* Driver activity boord to manage route & driver bahavier
* Connact to On-board Scales to caphire weights

Fusy ene-click ‘COMPLETE or ‘HOLD” for Works with ony size Android tablet
Roll off, Commercial & Residential Routes * Opfional rugged lablats for increased durabifity

8525 Gibbs Drive #300, San Dieg ,

sales Haoft-pak.com * www.so

Ware Disposal Inc. Lennox GDD
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Scope of Work - Part Il

Mobile-Pak integration with i-Pak/e-Pak

Customer Service

Sales History tab— updated with date of service, day, acrlval time, depart time, complete/skip
code, weight [from on board scales), latitude/ longitude {gea code) of service

- Services tab - updated with date of service, day, arrival time, depart time, complete/skip code,
weight, latitude/longitude (geo code) of service
Services tab — updated with photos taker from mobile-Pak
Services tab — route history — users can chek on a day/route Lo see the route status and fast
sequence number that was serviced

- Work Qrdars - photos and terms & conditions that have been signed for that work arder from
rmobile-pak are always available to view in that work order
Note Pad — notes from mobile-Pak update the note pad
Sates & Adjustmernts — any extra charges the drivers enter from moblie-Pak get posted as a sales
adjustrment batch

Accounting

- Route Foliow up — weights, time of service, extra services/charges and notes are populated from
mobie-Pak and edited/posted to the customers’ accounts,

Cperations

Dispatching — work orders get updated with colars when drivers complete or skip & work arder
type job

- Dispatching — users can see any work orders that have been dispatched fram a-Pak but not
picked up by the drivers tablets {pending mobile-Pak work orders)

Dispatching — Dispatch can send messages to drivers

- Dispatching/wark order lists ~ Dispatching work orders or running work order lists creates the
work order data for mobile-Pak to load

- Dispatching - The process of dispatching a work order will send it to the tablat [very important
for same day service requests, impartant jobs than need ta be done ASAP, etc.}

Route Lists — Running route iists will create the scheduled route list data for mobile-pak to load
fon cali work orders can also be included with this process)

- Temperary Route Splits - Can move stops from one route to another route for drivers that need
help (will take stops from oniginal mobile-Pak tablet and productivity and move to the mobile-
Pak tablet and praductivity of the helper route)

- Route Status Display - Displays current sequence/stop number, route status, last service
address, route notes, and If there are pictures for that route. Access to OBC detall from this
screen
View Route Activity — screen to filter information across all routes {by skips, completes, extras,
disposal data, driver activities, messages, logins, notes, paused stops and photos}

Ware Disposal Inc. Lennox GDD
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Scope of Work - Part Il

- View Route Actwity - for routes that are not sequenced, can sequence the route in the order
the driver did the route that day

- OBC Activity/Audit Report {printed or into excel)
OBC Driver Activity Report (printed or inte excel}
OBC resequencing — If a driver has changed a seguence number from Nobile-Pak, ability to push
the rnew sequence numbers to that accaunt ar delete
OBC Route downlaad activity — view/verify data that has been sent to each mobile-Pak tablet

- PrefPost vehicle inspectian reports — Sat up drivers pre/post requirements on the mobile-pak
server and generate pre/post vehicle inspection re parts

- Mobile-Pak dashboard - ses all mobile-Pak route data in real time far operations to make on the
fly decisions about routes and reallocati ng route resources

- Mobile-Pak configuration ~ set up mobile-Pak templates by vehicles, routes, route types, so
when a certain type of vehicle logs in, all tablet settings/permissions are defaulted

Map-fak

See real time Mobile-Pak GPS data in Map-Pak
© Seevehicle trarl of al) GPS pings for a mobile-Pak vehicle
See all mobile-Pak events (Skips, completes) in Map-Pak

Praductivity

- Drverslogs ~ Mohite-Pak updates start adometer, start time, servica/delay code, in senal ¥, out
serial #, arrive customer time, arrive disposal site time, depart disposal site time, depart
customer time, disposal site, disposal ticket number, material, tannage, end cdometer and end
route time
Route Costing — Mobule-Pak updates start odometer, start tme, arrive disposal site time, depart
dispasal site time, stap time, disposal site, disposal ticket number, material, tonnage,
downtime/activities, end odometer and end route time

Web-Pak

- Photos fram mobile-Pak can he displayed in Web-Pak far your customers to sign in and view.
- Route Histary = (future development) see past service information from mabile-Pak in Weh-Pak
{date of service, time of service, completed/skipped)

Miscellaneous

- Messages - The messags screen will pop up for dispatcherwhen a message is received from a
driver arwhen the driver logs out with stops that have not been completed

Ware Disposal Inc. Lennox GDD
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4595 GISAS DR
SUITE 300

SAH WEGD, CA 92123

Intagrabed Sc'tware Scitlons 8142817338
Enue Ifwn # ands dovd méry

WARE DISPOCAL
1035 E 4TH 8T
SANTA ANA CA 92701

Scope of Work - Part 1]

waw zaf pak com

Invoce Date C3/01,2018
Inveorce Mumber 211459
Invoice Tolal B3750 00
Customer Mumbear — 1-11%1 3
Due Date

Service Address

WARE DISPOSAL
JO3SE4TH 8T
SANTA ANA CA 92701

Date Description Quantity Total
430118 20 MUBILE-PAK LICENSES 2000 £3000.00
330118 REGUESTED AND APPROVED BY-

J30118 MICHAEL SHAFFER
301718 :
18 ADDITICNAL SUPPORT FEES FOR
330118 MARCH 1. 2018 - FEBRUARY 23,2019
230118 SUPPORT FEES 1075000
301118 !
330118 THAMK YOU FOR YOUR BUSINESS!
FPayment is Cue Upan Receipt
Thark You
We now accept payments online, Visit oyr
website al WWW SOF T-SaK COM
Yaur access code s 0101592 Taotal inveice 53750.00
o Pizass Pay
5372000
Far proper cmdi ple nee Bl o s st te beloy prton
Invoice Bate 03/01/2018 Please Pay 353750 00
Invoice Number 211459 TN T
Amount .
Customer Number 11913 nt Enciosed 5{ ] ! ! ! l I ‘
Due Date

WARE DISPOSAL
1035 E4TH 8T
SANTA ANA CA 92701

SQ. CAL SOFT-PAK, INC,
8525 GIBBS DR

SUITE 200

SAM DIEGD, CA 32123

*Ware Disposal Inc. already possesses the Mobile Paks and is not awaiting delivery of said.
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Scope of Work - Part I

Exhibit 3D-Contractor Documentation

Item A.5 - SUBCONTRACTOR
This item consists of 1 pages (including this page).

None to report.

Ware Disposal Inc. Lennox GDD
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Scope of Work - Part 1]

Exhibit 3D-Contractor Documentation
ltem A.6 — OFFICE
This item consists of 1 pages (including this page).
Office: 1035 East 4™ Street, Santa Ana, California 92701 4750

Hours: Monday through Friday — 7:00 a.m. to 5:00 p.m.
Saturday —7:00 a.m. to 1:00 p.m.

Repair Shop/Vehicle Yard: 1451 Manhattan Avenue, Fullerton, California 92831 5221

T 877 714 9273
F 714 664 0696

www.waredisposal.com

Ware Disposal Inc. Lennox GDD
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Exhibit 3D - Contractor Documentation
Item B.1 - FORM ON NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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Scope of Work - Part If

B.2 Form of Non-Collection Notice

NON-COLLECTION NOTICE

[}

1. Unpermitted waste such as household hazardous v/aste, electronic waste, batteries and
fluorescent tubes were placed in the containers. Contact the County of Los Angeles hotline at 1
888 CLEAN LA or visit their website at www CleanlA com for more information.

0 2. Due to unsafe service condstions.

3 3. ALL waste must be inside containers provided to you with the exception of pre-arranged
bulky or excess item pick-ups.

3 4. Your containers or bulky item waste was not set out at the collection set out site.

J 5. Your container exceeds weight limitations as identified on the terms and conditions section
of the Subscription Notice.

3 6. Your account is past due.

3 7. Premises are not safely accessible to vehicles.

3 8 Your recyclables (blue} is contaminated with trash and/or recyclables, and/or manure.
T 9. Your organics container is contaminated with trash and/or recyclables, and/or manure.
8 10 Your trash container is contaminated with manure.

0 11 Your manure container is contaminated with trash and/or recyclables, andfor organics.

3 12 Other:

If the obove is corrected by 12:00pm roday, please contoct our customer service center on 877 714 8273
and we will return and collect todoy ot no charge.

Ware Disposal Inc. Lennox GDD
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Exhibit 3D - Contractor Documentation

Item B.2 — WAIVER OF LIABILITY

This item consists of 2 pages (including this page).
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Scope of Work - Part I

GENERAL RELEASE AND WAIVER OF LIABILITY
FOR DAMAGE TO PRIVATE DRIVEWAYS STREETS, PARKING LOTS, DRIVEWAYS, PAVEMENT
AND PERSONAL INJURY
1. PERMISSION TO ENTER. Customer allows [Contractor Name] to enter and/or utilize the premises of the
undersigned Customer for the purposes of providing the Solid Waste Collection services described on the attached
Subscription Order. [Contractor Name] agrees to provide Solid Waste Collection services by use of the following:

o Standard Collection Vehicle o Special Collection Vehicle o Other

2. WAIVER OF LIABILITY. [Contractor Name] is obligated and liable to Customer under its Exclusive Franchise
Contract with the County, including Part 9C of Exhibit 5, and item B of Section 4 of said Contract, to repair or
replace to the satisfaction of the Customer, any physical damage to public or private property, driveways or other
pavement, and shall reimburse to the satisfaction of the Customer the cost of any personal injury, caused by
[Contractor Name] negligence or willful acts or omissions. [Contractor Name] and Customer shall indemnify and
hold COUNTY harmless from liabilities related to entering Customers’ Premises.

3. BINDING. This acknowledgement, hold harmless, and release/assumption of risk shall be binding on all
of Customer’s successors and administrators for the term of the Contract with the County.

CUSTOMER INFORMATION
In signing this permission and release/assumption of risk/waiver, | hereby acknowledge and represent:

* That | have read this release, understood it and signed it voluntarily; and
* That | am the legal Customer or authorized agent paying for services at the premises at the address
provided below.

Customer or Authorized Agent's Printed Name Name of Business (N/A for residential)
Customer or Authorized Agent’s Signature Date

Service Location Street Address Property Owner’s Street Address (if different)
Service Location City & ZIP Property Owner's City, State & ZIP (if different)

CONTRACTOR INFORMATION

[Contractor Name] Authorized Agent Printed Name CONTRACTOR'’s Name

[Contractor Name] Authorized Agent's Signature Date

Ware Disposal Inc. Lennox GDD
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Scope of Work - Part If

Exhibit 3D - Contractor Documentation

Item B.3 - TERMS AND CONDITIONS SUMMARY
This item consists of 3 pages (including this page).
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Scope of Work - Part Il

Rate Sheet August 13, 2018

To Our Valued Lennox Garbage Disposal District Customer
The County of Los Angeles Board of Supervisors awarded Ware Disposal, Inc. a contract to provide trash, recycling, and green waste

collection services in the Lennox Garbage Disposal District. The term of this contract is 7 years with two 18-month renewal options for a
potential total contract term of 10 years. The initiaj 7-year term commences on August 13, 2018.

All property owners in the Lennox Garbage Disposal District are enrolled to receive trash, recycling, and green waste services from Ware
Disposal, Inc., which are assessed on the annual property tax bill. Please note that the District does not provide service fee

reimbursements to property owners who choose to receive services from a different waste hauler. For information regarding

services available to you, please call Ware Disposal, Inc.’s Customer Service Department at

8am. to5p.m. and Saturday, 8 a.m.to 12 p.m.

(877) 714-9273, Monday through Friday,

In addition to services assessed and paid for through the annual property tax bill, other services may be requested. Such services are
listed below and are available for a fee, which will be billed by and paid directly to Ware Disposal, Inc A Senior Discount of 25% off the
additional services fees will be given to single family and duplex customers who meet the following criteria: head of household, 62 or
older, and who either (a) qualify for utility rate discounts based on financial need or (b) generate smail amounts of waste and use a 32-
gallon cart for trash. Please call Ware Disposal, Inc.’s Customer Services Department to request for these services.

Additional Services and Surcharges: These services are available upon request.

Recyclables Cart with Gravity Lock (one-time charge)

Additional Containers Above Basic Service, each:

For Carts:
Trash (beyond 1 cart)
Recycling (beyond 2 carts)
Green Waste (beyond 2 carts)

For Dumpsters:
Trash (for every additional ¥4 cubic yard)
Recycling (for every additional ¥ cubic yard)
Green Waste (for every additional ¥ cubic yard)

Container Size Exchange (beyond 1 per year):

Additional (beyond three/year) an-call collection of bulky items,
excess trash, and excess green waste:

Difficult to Service: For any customer who requests this service
or for difficult-to-service residential premises (such as hills or
cul-de-sacs where collection vehicles cannot safely drive):

Roll-outbackyard service for Customers Receiving Services in
Wheeled Plastic Carts (hauler brings carts to the curb to be serviced
by callection vehicle and returned to the back yard or other
designated location for an additional monthly fee of

$25.00 (818.75 with senior discount)

$15.31/month ($11.48/month with senior discount)
$2.84/month (31.86/month with senior discount)
$6.43/month (34.82/month with senior discount)

$15.31/month
$2.84/month
$6.43/month

$12.29/exchange

$18.44/collection ($13.83/collection with senior discount)

$12.29/month ($9.22/month with senior discount)

Elderly or disabled customers: Free
Minimum Service (0 to 10 Feet): $1.23 ($.92 with senior discount)
Full Service (11 Feet to 50 Feet): $6.15 ($4.61 with senior discount)

Lennox Garbage Disposal District
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TERMS AND CONDITIONS

What We Will Collect. We will coliect trash, recyclables. and green waste in containers we provide. You must place these materials in the
appropriate containers. Materials placed outside of containers will not be picked up unless previous arrangements have been made.

We Will Not Coliect Hazardous Waste. State law prohibits disposal of hazardous materials and certain electronic devices in your containers.
These include: most paints, pesticides, petroleum derivatives such as motor oil and solvents. electronic devices such as cathode ray tubes (as in
TV and computer monitors), LCD and plasma screens. Other items banned from disposal include: batteries, thermostats, computers, telephones,
answering machines, radios, sterec equipment, tape players/recorders, phonographs, videocassette players/recorders, calculators, aerosol cans,
fluorescent lights, and certain mercury-containing devices. If these items are identified in your trash, your container wit be tagged and not serviced.
Certain electronic devices may be separately collected For additional safe and legal disposal options, call 1(888) CLEAN LA or visit

www.CleanLA.com.

How to Request Container Replacement/Repair. We will replace or repair broken containers within 2 days of customer's request without
additional charge. Stolen containers will also be replaced within 2 days of customer’s request without additional charge provided the customer
submits a police report. Otherwise, customer will be charged a fee as listed on your rate sheet.

Alternative Container Size Exchange. We will exchange containers within 7 days of customer's request for alternative size container once per
year at no additional charge. Requests for container exchanges beyond once per year will be charged a fee as listed on your rate sheet.

Difficult to Service. At a charge listed on the rate sheet, this service is available to difficult to service areas, such as cul-de-sacs or hills, where
automated collection vehicles cannot safely drive or to any other customer upon request.

On-Catl Pickups of Bulky Items and Excess Solid Waste. We will collect up to a total of 3 pickups per year, at no additional charge, items
listed below that are set out at the curb on your next regularly scheduled pickup day if you call us at least 24 hours in advance.

Bulky Items. Maximum of 10 items per pickup. Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses, box
springs, and rugs): appliances (such as refrigerators, range, washers, dryers. water heaters, dishwashers. plumbing, and other simitar items) and
canstruction and demolition debris in up to two 70-pound containers.

Bagged Green Waste. Maximum of 10 bags/bundles per pickup. Green waste must be in bags or bound bundles less than 4 feet in length.

Bagged Trash. Maximum of 5 bags per pickup Trash must be in bags.

Additional On-Call Pickups of Bulky items and Excess Solid Waste. We will coliect bulky items and excess solid waste, in excess of three
times per year, on your next regularly scheduled pickup day, at the charges listed on your rate sheet, if you calt us at least 24 hours in advance

Holiday Tree Pickups. We will collect your holiday trees (such as Christmas trees and Hanukkah bushes) placed at the curb on your regularly
scheduled collection day during the period of three weeks following December 25". You must strip them of ornaments, garlands, tinsel, flocking
and stands.

Additional Customer Options Regarding Recyclables. Customers may donate or seli any or all of their recyclables to persons other than this
waste hauler.

How Much We Will Charge. We will charge all our customers the rates shown on the Rate Sheet for any additional requested services.

When You Must Pay. Customers who request additional services will be billed for these services three months in advance. We mail you your hill
on or after the first day of your billing period, for example, on April 1 for the billing period of April, May, and June. Your bill is due no iater than the
last day of the first month, for example, on Aprit 30. If we do not receive payment by the last day of the second month, for example, on May 31,
your bill will become delinquent and an additional 10% fee will be added to the balance. We may terminate your service by the end of the third
month and your containers will be removed. A $25.00 interruption of service fee will be charged to restart service and a $25.00 fee will be charged
for returned checks.

Customer Termination Rights and Right To Seif-Maul. You may terminate service without cause at any time by giving us 21-day notice. You
also have the right to self-haul your waste instead of subscribing to our service.

Additional Information for Customers Receiving Services in Wheeled Plastic Carts

When We Will Collect. We will service cart customers once per week, between the hours of 6:00 a.m to 6:00 p.m. on the same day, Monday
through Friday, each week. If your scheduled coliection day falls on or after a holiday, collection will be delayed during the holiday week by one
day (Friday customers will have their collection on Saturday). The holidays we observe are Memorial Day, independence Day, Labor Day,
Thanksgiving, Christmas, and New Year's Day. Should there be a permanent change in your scheduied collection day. we will notify you in
advance. If we miss your collection, please call us and we will return to pick it up, without charge, on the same day if you call before 12:00 p.m.
or on the next collection day if you call after 12:00 p.m.

Where We Wili Pick Up. On your scheduled collection day, cart customers must place carts at the agreed set-out site with carts facing the street
and18 inches apart from each other. Handles and wheels must be facing the curb. If we agreed to collect on private driveways or pavement, we
will ask you to sign a waiver of damage liability and/or indemnification. Carts must only be placed at the set-out site for collection within the hours
of 5:00 p.m. on the day before scheduled collection and 8:00 p.m. on the day of coliection or 2 hours after collection, whichever is later.

How to Receive Roll-Out Service. We can bring your carts out to the pickup point, at no additional charge, for single family and duplex customers
who certify they are not able-bodied or are elderly (over the age of 62) and have no able-bodied person residing in their household. Roil-out
service will be provided to these customers during their weekly collection of trash, recyciable materials, and organics, as well as during the annual
curbside clean-up event, holiday tree pick-ups. and additional on-call pickups. These services are also available to any other customer upon
request at the charge listed on the rate sheet. We will ask you to sign a waiver of damage liability and/or indemnification prior to providing this
service.

Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96-galion cart = 250 Ibs., 64-gallon cart = 150 Ibs., 32-galion
cart = 100 Ibs. If carts are found to be over these weight limits, they will be tagged and not serviced.

To receive additional information regarding these terms and conditions or your service, please call us toll-free at (877) 714-9273, Monday through
Friday. from 8a.m. and 5 p.m., except holidays, and from 8 a.m. to 12 p.m. on Saturday. If we do not satisfactorily resolve any complaint, you
may call the County at 1-888-CLEAN LA (or 253-2652).
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Exhibit 3D-Contractor Documentation

Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

This item consists of 7 pages (including this page).
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Unpermitted Waste Screening Protocol: The purpose of Ware Disposal Inc.’s Unpermitted
Waste Screening Protocol is to prevent prohibited wastes from entering the waste stream
through any of the weekly collection services or special services provided by Ware
Disposal, or to manage wastes collected pursuant to the contract. Fully automated
collection systems protect worker health and safety by creating a buffer between worker
and waste. These systems also make it more difficult to detect the entry of prohibited
wastes into the waste stream. This program is an important component of the Ware
Disposal effort to assure the highest level of service to the assigned area’s customers.
Our method is as follows:

Ware Disposal drivers are properly trained to identify any hazardous materials in
containers. Drivers will be given regular refresher courses as well including simulation to
assure adherence to training principles. There will be an initial training session with
respect to unpermitted waste screening and response activities, with refresher and
updates on a quarterly basis. There will be cameras in the packer compartment of the
truck that will aid the driver in identifying the presence of unpermitted wastes and
materials during tipping activities. Ware Disposal will augment this with periodic checks
of all vehicles and drivers by the route and/or field supervisor. In the event of unpermitted
waste, we shall use several sequential steps to resolve the situation with the customer-

First occurrence
* Cart will not be emptied:;
« Cart will be tagged with a non-collection notice;
+ Customer service will notify customer by phone or mail that further contamination
will result in non-collection.

Second occurrence
+ Cart will not be emptied:;
* Cart will be tagged with non-collection notice:
* Field or route supervisor will meet with resident to discuss the problem.

Third occurrence
* Cart will not be emptied;
« Cart will be tagged with non-collection notice:
« Field or route supervisor will meet with resident to discuss the problem;
* County will be notified and any further action will be at the County’s direction.

Inthe event there are unsafe and/or hazardous materials in the containers, if safe enough
to handle with conventional equipment and procedures, it will be removed and customer
will be given the County’'s HHW round up number (1 888 CLEAN LA) to call to find out
about the next convenient round up event. The County of Los Angeles’ Household
Hazardous and Electronic Waste collection program flyer will be left with the resident
informing them of the next convenient round up event. The 1 888 CLEAN LA telephone
number will be included on the tag as well.

Ware Disposal Inc. Lennox GDD
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To assist the community and customers with understanding what is safe and what is
unsafe, Ware Disposal shall develop and implement a Safe Disposal Education Program.
This program shall have two elements: home education and school education. The home
education component shall consist of holding an annual town hall meeting and frequently
updating of a well-publicized web site, delivery of an annual pamphlet describing the safe
disposal program, use of magnets displaying the safe disposal message, a biannual
convergent media message sent to each home identifying safe disposal procedures and
safe alternatives to toxics, and provision of messaging on all on-hold callers identifying
the availability of safe disposal opportunities and soliciting their participation. The school
component will consist of updates to PTA and student assemblies on the issue of safe
vs. unsafe disposal, and the provision of convergent media materials for use in the school
curriculum extolling the benefits of safe disposal to all school aged children and youth.

Contamination audits: Ware Disposal will conduct contamination audits. Our specific
protocol is as follows. Within the first six months of commencing the contract, Ware
Disposal shall check all customers’ recyclable carts and green waste carts once to
ascertain whether customers are using their carts appropriately. This is defined as
recyclables only in the recycling cart, and green waste only in the green waste cart.
Checks will be conducted by having a team of employees trained to conduct inspections
to observe the contents of each inspected cart by manually opening the lid of the cart or
bin and visually inspecting the contents to identify potential contamination. This likely will
take about a month to complete. Results will be tabulated and reported to the County on
a house and route basis. Checking will be done after carts are placed at the curb, ready
for collection. After the first six months of service, this procedure will be repeated annually
for at least 20 percent of all carts on a rotating basis, such that all carts are checked at
least once every five years. If Ware Disposal personnel observe contamination during the
course of this or any other audit, we will leave a non-collection notice on the cart, and our
dispatcher will be called and alerted to this event. Ware Disposal will follow up with a call
to the residence to help them to understand why the cart wasn't collected and what they
need to do to avoid non-collection.

Within two months, Ware Disposal shall recheck any residences that had contamination
to assure that carts are free of contamination at collection. If not, a non-collection notice
shall again be left, the dispatcher called, but customer services will follow up with a site
visit to help train the resident in proper operation. It is noted that Ware Disposal shall
provide a recap of all such audit activities in its monthly report.

In addition to these spot checks, Ware Disposal shall regularly check the extent of
contamination from the post collection processing/marketing results. The desired level of
residue will be set at about 10%. Anything above this level will be cause for Ware Disposal
to send out information or other materials to help inform residents about contamination
issues. The contamination audit will also be utilized to augment the existing unpermitted
waste screening protocol.

Ware Disposal Inc. Lennox GDD
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Emergency Response Procedure: As it relates to employee response procedure when
hazardous wastes are encountered during collection activities, the following represents
Ware Disposal’s policy.

First, Ware Disposal seeks to reduce this potential problem through public education and
instruct residents that household hazardous waste they wish to discard should not be
placed into their regular trash or recycling container. Residents will be encouraged to
seek out public education assistance through www.888CleanLA.com and other media.
Such wastes can be corrosive, toxic, ignitable, flammable or reactive and commingling
them with their regular trash could create a dangerous situation. Much of their regular
trash goes to landfills where household hazardous waste can contaminate soil and seep
into ground water.

However, there are residents that do not heed such a public education warning. In the
event that the refuse and/or recycling container is contaminated, Ware Disposal will notify
the resident of such an occurrence. First notification is a non-collection notice on the cart
and no service for the contaminated cart. The second notification is a non-collection
notice on the cart, no service to the contaminated cart and a letter. The third notification
is a non-collection notice, no service to the contaminated cart and a mailed letter with
notification to the County of Los Angeles.

If Ware Disposal accidentally collects hazardous waste during collection, or there is a
toxic spill or leak, the following is what Ware Disposal will accomplish in that specific
event:

* Keep the area well ventilated:;

* Extinguish any open flame or heat source, provided it is safe to do so;

* Keep all children and pets away;

* Ensure that employees wear gloves and protective clothing;

* Stop the product from spreading by covering the spill with an absorbent material;

* Provided that the material in question is relatively safe to handle, sweep and scoop
the absorbent into a container with a lid or into a strong plastic bag. Clean area with
soap and rags, put used rags into container as well. No Ware Disposal employee
has ever been instructed to wash hazardous materials into the storm water system;

* The supervisor will label the container with the product name, chemical name and
hazard category, provided that this information is readily available. If not, Ware
Disposal will contact its hazardous waste collection provider to make a special pick
up of said material and identify it accordingly.

* If the hazardous waste encountered is large and not manageable, the employee is
to call the dispatch office immediately (all drivers are equipped with mobile phones
with GPS systems), where the operations manager will contact the company's
hazardous waste collection provider to make a special pick up, as well as contacting
the County’'s Fire Department, Los Angeles County Health Care Agency,
Environmental Health Division and the State of California Department of Health
Services so that all appropriate governmental agencies have been contacted.

Ware Disposal Inc. Lennox GDD
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The appropriate local agencies will be notified either via telephonically, facsimile
and/or e-mail, then include the incident on the next monthly report to the County of
Los Angeles.

« If the hazardous waste is not detected during collection and ultimately ends up at
Madison Materials, Madison has a hazardous waste screening program in place as
well.

A. Protocol

Ware Disposal Inc. has developed and implemented the Un-Permitted Waste Screening
Protocol included in the contract documentation incompliance with Applicable Law and
including at a minimum:

1. Ongoing Employee Training in Identification

As a part of Ware Disposal Inc.’s ongoing training program, all drivers, swampers and
route personnel are required to attend monthly and quarterly tailgate safety meetings.
During these meetings we also conduct training sessions to educate employees on our
safety policies, notification procedures, and household hazardous waste. Drivers are
trained in both identification procedures and notification procedures when Un-Permitted
waste is discovered. Drivers discovering Un-Permitted waste are instructed to complete
a Non-Collection notice, place one copy on the container (whenever safe) and file the
second copy at the office.

2. Driver Inspection

Based on our experience, the automated curbside collection process can hamper visual
identification of Un-Permitted waste. For this reason, Ware Disposal Inc. has installed
camera monitors on each automated vehicle. This additional step gives the
driver/operator a clear visual of the contents of each container before it is commingled
with the load.

3. Immediate Driver Response

While unloading the collection container into the holding hopper the driver has a clear
view of the waste products as they are emptied and staged for compaction. All drivers are
trained and prepared to segregate materials upon identification.

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any
suspicious unidentified materials shall be left at the service address and a Non-collection
tag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health and safety
of the community or Ware Disposal Inc. personnel, the area route supervisor shall
immediately notify the County fire department and the appropriate local agency for
immediate resolution.

Ware Disposal Inc. Lennox GDD
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4. Driver Notification

All Ware Disposal Inc. drivers are trained and prepared to deal with any Un-Permitted
waste issue. Ware Disposal Inc. personnel have been instructed to complete the non-
collection tag and affix it to the offending container. The notification tag shall explain the
violation and the proper means of disposal. All drivers are trained and prepared to
segregate materials upon identification.

Each Un-Permitted disposal incident shall be reported to the dispatch center and the area
route supervisor. The service address shall be monitored, if necessary, for additional
disposal violations. Ware Disposal Inc. customer service shall log each incident and
supply a copy to the County of Los Angeles.

Should any material appear to be dangerous in nature or a threat to the health and safety
of the community or Ware Disposal Inc. personnel, the area route supervisor will
immediately notify the County fire department and the appropriate local agency for
immediate resolution.

5. Notification of Appropriate Agency or Department

Ware Disposal Inc. shall maintain a complaint and incident log for the Lennox GDD.
Customer Service shall monitor and record all Un-Permitted waste violations/incidents
identified by Ware Disposal Inc. personnel. All records shall be copied and supplied to
the County of Los Angeles per the requirements of the contract. Ware Disposal Inc. shall
report its observations to the Director in addition to notifying the offender. Habitual
violators shall be reported to the County inspector and service may be suspended
pending final resolution.

Should any material appear to be dangerous in nature or a threat to the health and safety
of the community or Ware Disposal Inc. personnel, the area route supervisor will
immediately notify the County fire department and the appropriate local agency for
immediate resolution.

6. Appropriate Actions

Ware Disposal Inc. is committed to proper manifestation and management of Un-
Permitted waste materials. In the event suspicious material is identified the area route
supervisor will be immediately notified and proper containment materials will be applied.
All collected materials will be properly containerized, removed, and transported by a
license contractor in accordance with Applicable Law.

7. Compliance with Applicable Law

Ware Disposal Inc. will comply with all Local, State and Federal laws as outlined in on
compliance standards defined in the Department of Transportation (DOT) (Title 49 CFR)
and the United States Environmental Protection Agency Title 40 CFR, as well as with
California EPA and DTSC regulations.

8. Form and Content of Labels
Each automated cart contains language and illustrations prohibiting customers from

Ware Disposal Inc. Lennox GDD

Lennox Garbage Disposal District Exhibit 3D: Page 111



Scope of Work - Part I

discarding Un-Permitted Waste in English, Mandarin and Spanish. The final content of
this information has been approved by the County of Los Angeles and was paid for and
distributed by Ware Disposal Inc. or its contractor.

B. Prohibition on Collection

Unless licensed in accordance with Applicable Law, Ware Disposal Inc., is prohibited from
collecting Un-Permitted waste, other than in connection with providing collection of bulky
items, CEDS, or E-waste as outlined in the Lennox GDD contract. Ware Disposal Inc.,
will notify all persons required by Applicable Law of Unpermitted Wastes that it finds or
observes in Solid Waste.

C. Reports to Director

Ware Disposal Inc. shall use Reasonable Business Efforts to report to the Director and
the appropriate agency as required by Applicable Law any observance of suspicious
materials it reasonably believes or suspects to contain Un-Permitted Waste being
disposed of or released onto any County or any other public property, including storm
drains, streets, or other public rights of way.

D. Labels

Ware Disposal Inc. shall affix labels to each automated cart used in the Lennox GDD and
dumpster, with language and illustrations prohibiting customers from discarding Un-
Permitted Waste in English, Mandarin and Spanish.

E. Safe Disposal Customer Education Program

As part of the Ware Disposal Inc. Un-Permitted Waste Screening Protocol, Ware Disposal
Inc. has developed and implemented a customer education program to maximize
exclusion of Un-Permitted Waste from disposal and promote safe handling of Un-
Permitted Waste as stipulated in Part Il Section 6. Ware Disposal Inc. shall distribute this
education program in conjunction with its customer outreach for the Waste Diversion
Program. Ware Disposal Inc. shall submit the materials to COUNTY at least one month
prior to distributing them for the approval of format and content. Materials shall be
developed and circulated once each calendar year in accordance with the terms and
conditions outlined in Part Il Section 6 of the Agreement.

Ware Disposal Inc. shall notify the subscribers regarding the safe handling of Un-
Permitted Waste through our community outreach efforts. Unsafe disposal of Un-
Permitted Waste will be strongly discouraged. Any items deemed to be hazardous waste,
U-Waste, or E-Waste will not be collected in the regular cart collection program. Should
such material be presented at the curb, a Non-Collection Notice will be affixed to the cart.

Lastly, Ware Disposal understands and agrees with the terms of the contract that pertain
to unpermitted waste screening as described in Section 13

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation

Item B.5 - ACKNOWLEDGMENT

This item consists of 4 pages (including this page).
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B.5 ACKNOWLEDGMENT

Ware Disposal Inc., acknowledges that it has read and completely understands the program(s)
related to the Safely Surrendered Baby Law as articulated in the bid documents and the County
of Los Angeles website www.babysafela.org.

Ware Disposal Inc., agrees to provide each employee involved with the contract a copy of the
“No Shame. No Blame. No Names.” County program documentation, in both English and
Spanish, as provided in the downloadable version on the County of Los Angeles website.

Ware Disposal inc., and its contractors will post posters of copies of County of Los Angeles
posters regarding the Safely Surrendered Baby Law in every facility where their employees are
present.

And Ware Disposal Inc., acknowledges receipt of fact sheet relating to the Non-Employee Injury
Report form.

t/;i"? /:5 a—

S éna ure

Lennox Garbage Disposal District Exhibit 3D: Page 114



Scope of Work - Part I

COUNTY OF LOS ANGELES
NON-EMPLOYEE INJURY REPORT
Depl Name Dept #
DiV. or Facility
SECTION

IRMIS Code #

Prepared for County Counselin defense of the County. Special Districts and employees
INSTRUCTIONS:

I Allincidents involving mjury to non-employees, however, minor. while on County property {owned or leased) must be reported. by the
Guard. Marshal's Office or Depariment 1n proximity to incident, as follows'

Two copics t0: CARL WARREN & CO.. P.O. Box 116, Glendale, CA 91209-0116
FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMAMEDIATELY BY PHONE TO CARL WARREN & CO. (818) 247.220¢
INJURED NON-EMPLOYEE;

[ Name

1Last Name) st Namey {Middle Nama)

2 Addess

J— 4. Sex DMalc Dchalc

if minor. give name of parent or guardian
TIME AND PLACE:

5 Place of eccurrence I
(Name of County Facility, Bldg  Street Number) (City or Town)

e

Age

6. Location in building

{Indeail Bldg . Floor. Roem No )

7 Date of occurrence Hour AMPM 8. Weather: ; __ Clear __ __ Rain

POLICE REPORT [ Jves[JNo  POLICE AGENCY REPORTING STATION DEPT #,

DESCRIPTION OF INCIDENT;

9. What was employee doing? _

10. What happened? {Describe fully, stating whather injured person fell, was struck, etc ) Give all factors contributing to injury:

(I necessary conthinue on separate sheet)

11 Condition of floor, sidewalk. steps or other physical property or equipment involved:

12, Was there any defect or foreign substance or object involved? 1f so. describe: o

3. If slip and fall. Person’s shoes heels caps

{Type) (Type) (Typey

NATURE OF INJURY AND PART OF BODY AFFECTED:

14 Be specifict State which part of body injured: whether right or lefi, ete  IF exact nature of injury is undetermined. give opinion:

117
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TREATMENT GIVEN:

15 Was treatment given to the injured person by County Personnet” By whom’

Type of Treatment

16, Was ambulance called? Whichcompany .~ . By whom?
17. Taken to hospital” Which? o I
STATEMENTS BY INJURED AND WITNESSES:
(Note. Attach addutional pages if needed)
18, Statement of injured as o what happened. - e
19. Witness No. 1: Name: N I B
iLast Name) {First Namae) (irmtiaty
Address: o o Telephone:
(Number; {Streel) fiaity)
Statement: R
20, Wilness No. 2© Name: o I
{Last Name} {First Namae) {Mutial)
Address: o Telephone: e
{Number) {Straat) (City)
Statement: ____ -
Date Report Prepared: N o
Prepared by: - Phone:
{Print Nama)
o i Dept .
(Titie}
(Sanature)

118
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Exhibit 3D-Contractor Documentation
Item B.6 — INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 25 pages (including this page).
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LENNOX GDD INSURANCE CERTIFICATE

ACOrD! CERTIFICATE OF LIABILITY INSURANCE =
S 6/14/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the cerlificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER . R NAME‘-“‘# Raclo Leon
Liconks Fogagre "o rance Sences inc BN ey 910480413 TR o 916-993-7234
3636 American River Drive, Suite 200 Aporess: RocloLeong@hubinternaticnal.com
Sacramento CA 95864 INSURER(S) AFFORDING COVERAGE NAIC #
. insurer A - Greenwich Insurance Company 22322

INSURED WAREDIS-02 wsurer 8 : Wesltchester Surplus Unes Insurance C 10172
plare [raposal Inc | msureR ¢ - Alaska National Insurance Company 38733
Santa Ana CA 92702 | insurer o . Evanston Insurance Company 35378

INSURERE .

INSURER F
COVERAGES CERTIFICATE NUMBER: 4984008170 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURLD NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUS!ONS AND CONDITIONS OF SUCH POLIGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS

INSR " ADDUSUSR EFF  BOLICY Exp .
e TYPE OF INSURANCE j POLICY NUMBER ‘(S%CQIYYYYI;) {MMBDBYYYY) l LTS
A X COMMERCIAL GENERAL LIABILITY ¥ GEC3066730-03 22622018 #8012 | gacy oecURRENCE $1.000.000
, DAMAGE 70 RENTED .
Cuamsamoe X occur 2 | PREMISES (Ea ocourrance) . | 5100000
X 51,0090 0ea | MEDEXP (Aoy gca garzon) | $:5.000
Per Occurenca PERSONAL & ADV INJURY $1.000 000
_GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $2.000.000
poucy X BEE | joc | PRODUCTS - GOMPIOP AGG | $2.900 000
OTHER
UTO OBILE LIABILTY Y AEC 3 2282018 22872019 _&;ﬁ;"? EUMT g
X anyaurg E ‘ BOHLY INJURY (Per person}
" ALL OWNED SCHEDULED oo RY (Per ac.
N il | Y
' HRED AUTOS AUTOS i (Per ageidenty .
i | { Bi/PO Deguctibie . 35,000
8 UMBRELLA LIAS | OCCUR i C4865330600 202618 ! 2282019 | Eacy OCCURRENCE . % 10,000 00C
. X | EXCESS LiAB CLAIMS-MADE | AGGREGATE  $ 10,000 900
| ven RETENTION ' i 3
C ' WORKERS COMPENSATION Y} 1THWS 05450 8172617 512018 PER L o
AND EMPLOYERS' LIABILITY ' o ! Xl stanre © 15 :
ANY PROPRIETORPARTNEREXECUTIVE €L EACH ACCIDENT "5 1000000
GFFICERIVENBER EXCLUOES? @ NiA o o
(Mandatary in NH} ] , EL DISEASE - E4 EMPLOYEE $ 1,000,000
#yas_dascroa unger - R -
DESCRIETON OF OPERATIONS oo EL DISEASE - POLICY LIMIT _ § 1 000,000
D | Contractars Pofiution Lianiity/ 17CPLOWEDOESE T 27282020 | Each Poll Cancklion 2 000,000
Transportaan Pothiton Labiit : o 000,000
| Daductibia 10,000

. i

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICL?B {ACORD 104, Additional Remarks Schedule, may be attached if mora space is requirad)
General Liability Per Project Agg{egate Applies per written contract)
Re' Lennox Garbage Disposal District

Additional insured Coungl of Los Angeles and its Special Districts, elected officials, offcers, agenis, and employees as additioral insured with respect t liability
arising out of ongoing an completed cperations as required per written contract,

CAD444 1013 CG2010 0413, CG2037 0413, CG2404 0509, IX1405 0910, MEIL1203 0312, MEEI2205 1214, MEEI2209 0516 WC040306 0484, XIL424 0605

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

8:;2%:;&‘3;%%%‘53\,0*5 ACCORDANCE WITH THE POLICY PROVISIONS,

Business Relatons and Contracts Divisicn, 8th Flo

Attn: David Pang AUTHORIZED REPRESENTATIVE

800 S Fremont Avenue A

Alhambra CA 91803 AXalled {«zmc.w

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 {2014/01) The ACORD name and logo are registered marks of ACORD
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POLICY NUIMBER AECG04538603 COMMERCIAL AUTO
CA04 44 10 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

This endotsement modites msarance prov.ded under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
FAOTOR CARRIER COVERAGE FORMN

With respect to coverage provdad by this endorserent, the provisions of the Coverage Form apply unless modified by
the endorsement

This endersement changes the policy effecive an the mcepticn date of the polcy uniess another date is ndicated
below

Named nsured: WARE DISPOSAL. INC ‘
Endorsement Effective Date: taary 28 2018
SCHEDULE

 Name(s) Of Person(s) Or Organization(s}):
ANY PERSON OR ORGANIZATION THAT YOU ARE RECQUIRFD N A
WRITTEN CONTRACT OR WRIT TEN AGREEMENT TO WAIVE ANY RIGHT OF
RECOVERY WE MAY HAVE AGAINST THE PERSON OR CRGANIZATION,
FROVIDED THE "BODILY INJURY" OR "PROPERTY DAMAGE" OCCURS
SUBSEQUENT TO THE EXECUTION OF THE WRITTEN CONTRACT OR
WRITTEN AGREEMENT

on required to complete this Schedule, wr: above, will bo shown in cl

The Transfer Of Rights Of Recovery Against
Cthers To Us condilion does notl agply o the
parson(s) or organizalon{s} shcwn in the Schedule.
but only o the extent that subrogaton 3 waived prior
to the "accident” or the “loss” urnder a contrac with
that person or organization

CA 4441013 Misurance Services Ofice, Inc 2011 Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
CG 20100413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS ~ SCHEDULED PERSON OR
ORGANIZATION

POLICY NUMBER GEC350073002

This endursement modifies insurance provided under the following

COMMERCIAL GENERAL UIABILITY COVERAGE PART

SCHEDULE
Name Of Additional Insured Persan(s)
_Or Organization(s) Location(s) Of Covered Operations

ANY PER OR CRGANIZAT'ON THAT QU ARE

REQUIRED IN A RICUS

WRITTEN CONTRACT OR WRITTEN AGREEMENT T

JINCLUDE AS AN
s ADDITIONAL INSURED, PROVIDED THE “BODILY
[INJURY OR

i‘PROPERTY DAMAGE" OCCURS SUBSEQUENT TO
THE EXECUTION OF THE
JWRITTEN CONTRACT OR WRITTEN AGREEMENT

i!gfvc{mmica fequired to complete this Schedule. f ot shown above, will ba shown n the Declaratens

B. With respect 1o the insurance afforced 1o these
additonal  insureds  the following  additional
exclusons apply.

This insurance does pot app'y to "badily irjury” or

“propecty damage” occurring after:

1. Al work, including  materials, pars  or
aguipment furnsshed in connectian with such

A. Section Il -~ Who Is An Insured is amenced tu
include as an additona! insured the perscnis) or
srgarization(s) showr in the Schedule, but oniy
with respact lo hability for "bodily wjury”, "property
damage® or "personal and acverisng  injury®

aused, in whole or in part, by
1. Your acls or omussions or

2. The acts or omissions of those acting on your
behalf,

in the performance of your chgoing operaticns (o
the additional insuredis) al  the iocationiss
dasignated above

However
1. The insurance afforded to such additoral

insured only apphes 10 the extent permitted by
Iaw, and

2. It coverage pravided in the addivonal insured
is reguired by a contract or agreemert the
insurance afforded o such additiona’ insured
vl not ke broader than that whick you are
required by the confract or agreement 10
grovide for such additional insured

CG 20 1004 13

work, on the projest (other than service,
maintenance or reparrs) to be perfarmed by or
on behaf of the addtional insured(s) at the
location of the covered operatinns has hean
completad, or

2. That portion of "your work” cut of which the
wjury of damage arses has been put to its
nended use by any persor or grganizabon
other than anather contracior or subcontraclor
engaged i performing operatons for a
principal as a part of the same project

& Insurance Services Office, Inc, 2012 Page 1
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C. Wah respect to the insurance afforded to these 1, Reguired by the cortract or agreement; or
addibonal insureds, the following s added to 2. Avaslabl . syt
o ; . e under the applicatle Limits of
Section lll - Limits Of Insurance: Insurance shown in the Declarations:
If coverage previded to the additonal insured 15 whichevar is less

requirest by @ contract or agresment, the mas! wo
will pay on behalf of the additional insured s the
amount of nsurarce:

This endarsement shail not increase the applicable
Limits of Insurance shown in the Declaravons.

CG 20100413 © Insurance Services Ofice, Inc | 2012 Page 2
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POLICY NUMBER GEC300073003 COMMERCIAL GENERAL LIABILITY
CG203704 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endursement madifes insuiance provided under the following

COMMLRCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE
Name Of Additiona! Insured Person(s} {
v Or Organization(s] ;. _Location And Description Of Completed O ations
NY PERSON OR ORGANIZATION THAT YOU ARE MARIOUS

EQUIRED IN A WRITTEN CONTRACT OR WRITTEN
AGREEMENT TO INCLUDE AS AN ADDITIONAL
INSURED. PROVIDED THE "BODILY INJURY" OR
[PROPERTY DAMAGE* OCCURS SUBSEQUENT TO
[THE EXECUTION OF THE WRITTEN CONTRACT OR
WRITTEN AGRELCMENT

|
|
|

irformaton requr o complete this Scheduie, if net shown above,_ will be shown in the Deciarations ]
A. Section #f ~ Who Is An insured 15 amended 1o B Weh respect to the insurance aForded fo these
as an addibonal insured the person{s) or addiional insureds, the folowing s added fo
organizaton{s} shown in the Schedule, but only Section HI - Limits Of Insurance;
with respect 1o Jabilty for “bodiy injury” or It coverage provded to the addwonrdl insured is
_properly da.m age” cagsed. In whole or i part, bf requred by a contract or agreement, the most we
yout wors” at the locaton desigrated and wit pay or behaif of the adddanal insured s the
descrbed in the Schedule of ths endorsement amount of msurance:

performed for that additiorat insurac and included
in the "products -compieted oparations hazard"

However

1 Requred by the contract or agreement, or
2. Avaiable uncer the appheable Limits of

1. The irsurance oMcrded o such additona Insurance stawn n the Declaratons,

msured on'y appies o the axtent permitled by whichever is tess

law, and This endorsement shall not increase the appicabie
2. i coverage provided to the additonal irsured Lirts af Insarance shown in the Declarations

is required by a cortract or agreement. the
insurance afforded to such addivoral irsured
will not be breader thar that whih you are
required by tha conlract or agresment lo
orovide for such addmiona insured

CG 20370413 e Senices Office, Ine 2012 Page 1
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POLICY NUMBER GEC3000730 03 COMMERCIAL GENERAL LIABILITY
CG 2404 0509

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

Tris endorsement med fies insurance provided under the foidowin
i 2 ]

COMMERCIAL GENERAL UIABILITY COVERAGE PART
PROBUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

-

ame Of Person Or Organization:
Where required by writlen contract or agresmeri executad pnor to 10ss {except whers not permitted by law)

[ETre——.

The fullowing is added to Paragraph B. Transfer Of
Rights Of Recovery Against Others To Us
Section IV - Conditions:

We waws any nght of recovery wo may have agamst
the parson or orgacization shawn in the Schedule
above because of payments we make for irjury or
damage arising out of your orgoing operations or
“your work” done under @ corlract wath thal person
& arganzabon and included in the “products.
cempleted operations hazard”. This waiver appiies
gy {0 the person or organization shown in the
Schedy'e above.

CG 23040500 @ Insurance Serwces Ofice, Inc | 2008 Page 1 of 1 a
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ENDORSEMENT #

Tus endorsement, effective 12.01 & m. 02:28/2018 forms a part of
Palicy No AECCLI538683 issuad to Ware Disposal, Inc.

by Graerwich insurarce Company
THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CARFFULLY
CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT

In the event caverage is cance'od for any slatulorly permitted reason, cther than nonpayment of premum,
acvanced writlen notice will be mailad or delfivered In person(s) or entitylies) accordmg 1o the notification

schedule shown below
S r - T T Numbere 5
. X . . ) Advarced
Marre of Person(s} or Entitylies; Mailing Address Notice of
o e e ___Eanceflation
of Las Angeles usiress Relationsa € o 30

I p rent of Public Works , Dwision, 8" Fioor

! Atln Dawvid Pang

S 900 S Fremont Avenue
| ___| Ahambra CA 91803

Al olber terms and conditions of tha Pol Zy remain unchanged

IX1 405 0910
D2C10X L. Amerea, Inc Al Rights Resered
May not be cepied without permission
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ENDORSEMENT #

This endorsemeny, effective 12,01 a M., 02/28:2018 forms a pan of
Policy No. GEC300073003 issued o Ware Disposal Irc

by Greenwich Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY
CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT

In the event caverage is carceiled for ary statulonly permiteg reason, other than norpayment of premaum,
advanced wiilten ot te wil! be mailed or detvared to persan(s] or entity{ies] according in the navf cation
chadule shown below.

, { ber of Days
» i . _— s e Advanced
Narre of Person{s) or Entiy{ies) Mating Address Natice of
T — . Larcellaton
ly of Los Argeles " Business Relations and Contrac 30
{ Puttic Works . Division, 8" Floar
i Attn David Pang

‘ 900 S Fremont Avenue
L Alhambra, CA 91803

Al other terms ard conditions of the Policy remain unchanged

IX1 405 091p
DXL Amenca, Inc Al Rights Reserved.
May not be copied without pRrmISsIon
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WAIVER OF OUR RIGHT TC RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

We have the rght to recover cur payments from
anyone lable for an injury covered by this policy  We
wifl not enforce our right agans! the person or
organzaton named in the Schedule (This
agreement applies only tc the extent that you parform
work under @ writter cordract that requres you to
obtain this agreemert from us.)

You must mantarn payroll  records  accurately
segregating the remunaration of your employses while
engaged in the work described In the Schedule

The adotonal premium for this endorsement shali be
2 % of the Calformia wokers' cempensation premium
otherwise due on such remuneration.

SCHEDULE

Person or Organization

Bianke! Wawver

Any person or organization for whom the insured,
has agreed by wrtten contract o furnish this
wawver,

Job Description

Tnis endorsement charges the palicy to whch 4 is attached and. unless othenvise stated. ;5 effsctive on the date

ssued al 12 01 A M standard trre at your mailing add

only when this endorsement is issued subsequent
Endorsement Effactive  August 1% 2017

insured Ware Disposal Ing

Countersigned By

r8§5 shown in the polcy The information below is required
to commencement of the policy.

Policy No.  17H WS 5450

Endorsement No. 4

Johr O Bronsen Co, / Sacramento

W 0305 (04 84)

Lennox Garbage Disposal District
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ENDORSEMENT #

This endarsement, effective 12:01 am 02-28-2018, forms a part of
00730-03 ssued 'c Ware Disposal ine
by Greenwich Insurance Company.
THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ 1T CAREFULLY
PRIMARY INSURANCE CLAUSE ENDORSEMENT
This erdorsenent mod fies insurance follcwing:

COMMERCIAL GENFRAL L'ABILITY COVERAGEL PART
PRODUCTSICOMPLETED OPCRATIONS COVERAGE PART

I8 agreed that to the extent that irsurance is afforded to any Additional Insured under th.s pelicy, this
msurance shall apply as primary and not contribubirg with ary insurance carnod by such Additoral
Insured, as required by wr lten contrag:

All cther terms and cond hons of this pobcy reman unchanged

KL 424 0605
€, 2005 XL Amenca, inc.
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INTERLINE
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,
POLICY CHANGES
MARKE CHANGE MUMBER. 6
POLICY NUMBER. 17CPLOWEOD588  POLICY CHANGES OMPANY
! EFFECTIVE. | EVANSTON INSURANCE COMPANY
(967132018 I S
NAMED INSURED AUTHORIZED REPRESENTATIVE
WARE DISPOSAL, INC. ! 13500

| P.O. BOX 1318 | Worldwide Facilities, LLC

' SANTA ANA CA 92702 725 8. Figusroa Street, 18* Floor

- i Los Angoles, CAS00TT —

OVERAGE PARTIS| AFFECTED:

[ CONTRACTOR'S POLLUTION LIABILITY COVERAGE FORM ‘
The followia;g iZE}ﬂ(S)‘ o o -
[0 n ured's Name'Additiona Named Insurads Insured's Maling Addrass ﬁfédicy Nun@r—”—“m o l

clive/Expiration Date/Policy Perod 1 Con ¥ [:]ianationsiLcc,a:a’m Descrption !
wred’s Legal Status/Busines  scripton ;D Min Mium O Rates
C arms and Fndorsements '[}. Policy Cancet/Reinstatament it posure  remium Basis
O Ad 1 nal Insureds, _oss Payees. Morigagses [ Bui ersoral Property (] Deductibles
[] AggreMp o ] C;éiﬁcation)C!asa Codes ﬂlUnderfying Insurance Information
I} erVehicie Limit L}y Vehicle rs
2 Y S R, ] SR ——

is {are) [ changed [ Jadded []de'eted as shown below:
1. Endorsement # 5 is hereby declared null and void and deleted m its entirety from this palicy.

2. Formn MEEI 2205 12 14 (Amendment Of Limits Of nsurance {Designated Project Or Premises}} s added o this palicy
as attachad,

3. Fomn MEEI 2209 05 16 {Primary And Nen-Centributcry With Waiver Of Subrogation For Specified Project Or Contract)
is added 10 this pohcy as attached

The above amendments result in a changa in the premium as follows

TO BE ADJUSTED ADDITIONAL PREMIUM RETURN PREMIUM
AT AUDIT $ $
NO RETURN NO RETURN -
PREMIUM- | PREMIUM - NO ﬁg{gﬁggﬁ'g&w - OTHER (DESCRIBE):
CLAIMSTILLIN “'  TOTALLOSS TO PROVISION APPLIES |
__ PROCESS INSURED ITEM '
MEIL 1203 03 12 Incluces copyrghted materal of Insurance Services Office, Inc with its Page 1 of 1
permission
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Al other terms and conditons remain unchanged

AUTHORIZED SIGNATURE
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ENVIRONMENTAL
POLICY NUMBER: 17CPLOWEG0538

MARKEL EVANSTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF LIMITS OF INSURANCE
(DESIGNATED PROJECT OR PREMISES)

This endorsement modifes insurarca provited under the following, where indicated by an "X below:

[J COMMERCIAL GENERAL LIABILITY COVERAGE FORM
[ CONTRACTOR'S POLLUTION LIABILITY COVERAGE FORM
[} ENVIRO FLEX ENVIRONMENTAL IMPAIRMENT LIABILITY COVERAGE FORM
E ENVIRONMENTAL PROFESSIONAL LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM

SCHEDULE
DESIGNATED PREMISES: Various premises located wilkin the Lennox Garbage Dispasal Distnet in the Ceunty of Los
Angeles, Califarmia

DESIGNATED PROJECT: The coltection, transpartation, defivery, storage. processing, recychng, compostng and

d sposal of salid wastes for premises located within the Lennox Garbage Disposal D strigt in the County of Los Angees,
Cal forma, as stipulated 'n the Exalusive Franchise Agreement berwaen the County of Los Angelas and Ware Dispoeal,
inc.

The Limits of insurance shown in this Schedule are:
[*] tnciuded witn 1 and notin addition to the Limits of Insurarce in the Dec'arations
[} In acditon to the Limits of Insurarce i the Declarat ons,

COMMERCIAL GENERAL LIABILITY

General Aggregate Lymit
Products-Completed Operatons Limit Aggregale Limy
Parsonal And Advertising Injury Lima

Limlts Of insurance Retroactive Date

Each Occurrance Limit
Damage To Premses Rented To You Linit

LA T 7 B 7 S T N7 Y

Medical Expense Limil
CONTRACTOR'S POLLUTION LIABILITY Mot Applicabie
Each Pol'utian Canditon Lmit $ 2,000,000

Geraral Aggregate Limit $ 4.000,000

ENVIRONMENTAL PROFESSIONAL LIABILITY

Each Claim Lim ¢

Ganeral Aggregate Limit

ENVIRO FLEX ENVIRONMEN TAL IMPAIRMENT LIABILITY

Each Loss Lima $
Each Ceverage Aggregate Limit $
MEE! 2205 12 14 Inciudes copyrightes material of Insurance Senvices Office Inc Page 1 0f 2

with its permiss on
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Coverage Form Aggregate Limit 3
OM D POLICY AGGREGATE LIMIT OF LIABILITY $ 5,000,000

A. Tre fimits of insurance shown in the Declarations are replaced by the limits designated in the Schedute above as
respects the designated project or premises shown above.

B. The Retroactive Date(s) shown in the Declarations are replaced by the Retoactivo Date(s} designated in the
Schedule above, but anly as fespects coverages for which an entry is shown in the above Schedule,

All other terms and conditions remain unchanged

MEE! 2205 12 14 Includes copyrighted matenial of Insurance Services Otfice, Inc Page 2 of 2
with its permission
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ENVIRONMENTAL
POLICY NUMBER. 17CPLOWLDG538

MARKEL EVANSTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NON-CONTRIBUTORY WITH WAIVER OF SUBROGATION FOR
SPECIFIED PROJECT OR CONTRACT

This endorsemert modifies insurarce provided under the following, where indicated by an *X' i the checkboxies) below

[] COMMERCIAL GENERAL LIABILITY COVERAGE FORM
CONTRACTOR'S POLLUTION LIABILITY COVERAGE FORM
[} PRODUCTS/COMPLETED OFERATIONS LIABILITY COVERAGE FORM

SCHEDULE

. Project Name: lusive Franchise Contract betwsen the County of Las Angeles and Ware
i I, Inc for the co'lection, transporiation, delivery, storage, processing.
cyching. compaosting and dispesa’ of sohd wastes for premises lecated within the
Lennox Garbage Disposal District in the County of Los Angeles. Calforna

rious premises located within the Lenrox Gafbége Disposal Distnet in the
County of Los Angeies, Califoraia

Operations / Work / Services: collection, transponaticn, deivery, storage. processing, recychng, composting
and disposal of solid wastes
! Contract # / Work Order / ID #; Exclusive Franchise Contract between the County of Los Angeles and Ware
’ . Disposal, Inc.

. Name Of Person Or Organization: | ggggz:;;?;g:g;?f%’ks

Business Relatons and Contracts Division
Attn: David Pang

200 8 Fremant Avenue 8" Floor
Alhambra, CA 91803

Plaase refar 1o pach Coverage Form to determine which terms are defined. Werds shown in gquotations on this
erdorsement may of may not be defired in ail Coverage Forms.

The follawsng changes apply anly with respect to the Project shown in the Schedule of this endorsement:
A. The Gther Insurance condition of the Coverage Form(s) irdicated above is replaced by the following:
Other Insurance

This insurance wa primary and not contributory with any other insurance avalable to the person of orgamzation
shown in e Schedule of this endorsemsnt under any other therd party Kabdlity policy

B. The Transfer Of Rights Of Recovery Aganst Others To Us condition is replaced by the following:
Transfer Of Rights Of Recovery Against Others To Us

We waive any nght of recovery we may have against the person or organizaion shown in the Schedu'e of this
endursement because of payments we make for injury or damage arising out of YOUur ongoirg operations or “your
work” done under a writen cortract with that person or organization and included in the “products-completed
operatons hazard" or "completed operatons’ This wa ver applies oniy to the person or organization shown n the

MEEI 2209 05 16 Includes copynghted material of Insurance Serv.ces Office, Inc., Page 1 of 1
with its permission.
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Schedule of this endorsement This wa ver shall not apply for "accurrences” of "poliution conditons” resultng from the
sole negligence cf the person or organization shown in the Schedule atove,

The coverage provided by Paragraphs A, and B. above apphes only if;

1. The person or orgaruzation shown in the Schedule of this endorsement is a'so granted add-tonal nsured status under

this insurance; arg
2. Reguired by a written contact, sigrec by beth parties and executed rrior to the commenzement of o

Al other tarms and rondistons remain uncharged

MEE} 2209 05 16 ncludes copyrghted matenial of Irsurarnice Services Offce, Inc. Page 2 of 1

th its permission.
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ENVIRONMENTAL
POLICY NUMBER 17CPLOWEN0L0S

r
L EVANSTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TRANSPORTATION POLLUTION LIABILITY
(FIRST AND THIRD PARTY VEHICLES)

This endorsemant madfies msurance provided under the foliowing:

CONTRACTOR S POLLUTION LIABILITY COVERAGE FORR

SCHEDULE

LIMITS

03 Each Clam  § Not Applcabie
Each Poliution Condition 8 1,000,000
(] Teta A Claims $ * 000,600

DEDUCTIBLES
[L] Each Clam  $ Not Agplicatle

{1 Poltuton Condtion 5 SEE MEE! 2226 02 16
RETROACTIVE DATE: Not Applcable

SCHEDULE OF COVERED AUTOS

Vehicle #:  Year: Model Kentification Number: Sublimit Deductible

s &
5 §
5 §
$ 8
3 §
k3 E
] ’
5 s
$ 3
b b

MEEI 2290 02 14 Page 10t 2
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A. SECTION | - COVERAGES, paragraph 2. Exclusions. n. Transported Materials is repiaced by the faltowing

n. Transported Materials

*Boddy inury” or preperty damage ansing from any was'e or B ucls or malerials transported. stipoed or
delverad by arcraft “auto’ or watercrall, to & location beyord the boundaries of a jobste at wkich you are
performing o have perormed “your work” However, this exciusion does nat apply 1o "bodily myury” at “property
damage’ ansirg 'rom any waste or any products or matenals fransported, shipped or delwered either by

{1} You a ‘coversd autc”, or

{2) Onyour tehalf by a ‘carmer’

B. The falowing s added 1o appheanie DEFINITIONS section of the Coverage Fom to which this erdarsement
15 atiached

“Coverad suto’ means “autas” owned and cperated by you. but orly those that are listed or the abeve Scheduls,
hawsver, d no ‘autos' are hsted on the sbove Schedule all ‘autos’ owned anc operatec by you will be “coverad
autos”

C. Tne coverage prowided by this endorsement s subject to the sublimits shown in the above Schedule, wach ara
the most we will pay for
1. kach “clam”,
2. Each “peflution cond tan | aad
3. The total of all “clams” if applicable.

Sublimits shown for vehicles i the Schedule OF Coverad Autas are the most we will pay for ethar each “cla my” or
each "pellubon condar’ for each schedidad vehicle

I no sublirvts ane ndicated in the above Schody'e then the Limits of Insurance n the Declaratons wal
apply

D. W wl pay covereg ‘claims’ ir exzess of the Each Claim Oeductible or the Each Pollutior Conditon Daductible, o
a Dacucible amount for such is shown m the abeve Schadute

E. The sublimits shown in the above Schedule ara includes witun, and are not in addibon to the Limits af Insurance
hown on the Deciarations
F. Ceverage provded by this endorsemert shall not be utlized lo evidence financial responsibilty of any insured
under any applicable federal state, provincial or local law

G, Tne Retroactive Date shown n the Daclerations. if any, laced by the Retoactive Dale shown n the
Scheduta above, but oniy as respects covarage provided by dus endorsement

Ad ather tenms and conditions remain unchanged

MEEI 22950 02 14 Page 20f 2
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LENNOX GDD PERFORMANCE BOND
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JUNZ 12018

Inland Surety

A Division of HUB International insurance Services Inc.

333L Untserstty Averas, e 393
Bremrnain. CA 9080

(D51 783 g5e

Fax 253, 2a2-470

k. N OTSTTTE

Ware Disposal, Inc.
Aftention Jay Ware
1035 East 4th Street
Santa Ana. CA B2701

June 18 2018

FE  DESCRIPTION' 100% Performance Bona
TRANSACTION New
SURETY Rilinsurance Company
BOND NUMBER CMS0288960
EFFECTIVE DATE 08/13/2018
EXPIRATION DATE  06/30/2019
T sond i cortnuous uatl Ths soad 1 nor.cancetate ferdwsb ol
wrcelied U agpicathe, payment At corhioues indeficdely. I tha band e 3
dur umon mea of nur mvolce & raknger aqsten pleass prave
Nor-paymant wit 'gsut in us 'witr arplizat @ gocureriston
Lon Tae premuin is gug ur il the evizece
of release or salisfactisp s scoapled
by the wunely
PRINCIPAL: Ware Disposal, Inc.
OBLIGEE. County of Los Angeles, Department of Public Works
Business Relat:ons ang Contracts Division, 8th Floor
Aftenton Dawvid Parg
80C S Fremont Avenue
Albambra, CA 91803
RE Lennox Garbage Dispesa! District
BOND AMOUNT $208,080 .15
PREMIUM §3,212.00 TERM. 1 Year(s)
X Enclosed s ONE (1) ORIGINAL p 4 As applicable, please s.gn and file the
Bond(s) or RIDER(s) ard a ORIGINAL(s) with the
YOUR COPY OBLIGEE,

Enclosed 1s a YOUR COPY only

¢ Curinvcice wii follow shortly.
» Commenis,

Please lef us know if you have any quastions Thank you!

The ORIGINAL(s) has beer filed
directly with tre OBLIGEE

Lennox Garbage Disposal District
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ISSUCD N ONE ORIGINAL COUNTERRART BOND NO CMS(2885990

. . . PREMIUM, 33 121 00
ORIGINAL

BOND FOR FAITHFUL PERFORMANCE

Anruaily Renewable Performance and Paymeant Bond

KNOW ALL MEN BY THESE PRESENTS, That *ore [ spoesal Inc

{"Prcips™) and RLI nsarance Company - . {"Surely") are hewd and
firmnly boung urto the COUNTY oF 108 ANGELES,

State of Caltorma ("Ottigee™), Inthe pena? sum of Two Hundred Righ! Thensang Exghty Nirg and 15/100§ -
e . {$208 ORY 15—

e dollars for the pargment of which surm,
the Principal and Swtety bind themsalves, and sack of their heirs. BAMINISHALZTS  EXBCUIMS. SUCTELSCS any
assigrs, jointly and saverally, firméy by thase prasents

SIHEREAS, the Principa; kas entered nto a contrac wih the Dbliges entited {Tmptenncx Garbage Dispesat
istrict-« e

{the "Franchise Agreement’) for the performarce of the terms, coaditors covenarts and obligators and services
set forth in t~e Franchise Agreement, including but nol kmied (o proviging Franchise services i+ bns or
dumpsters and roll off boxes in the unncomorated sreas of Las Angeiss Courly and payment of the applicable
frianchse tee, and payment of any ligudated damages essessed pursuant 1o the Frarchise Agreemen! and

YHEREAS, the Franchise Agreeme=: is meeaty referred to ang made a pant herect as tully arg 1o the sane
axtert as rf copied at length berein,

NOW THEREFORE, THE CONDITICN OF 1-E ABOVE UBLICAT.ON (§ SUCH, st if the Principat shall well
and tuty perform each ard every coverani and obligaton in the Franchise Agreoment at the tma and i the
mannes specified in the Frarchise Agreemant during the tanm of this bond, and shall reimbure the Obigee lor all
loss and damage which the Obliges may sustaln by reason of fadura or default on tne part af the Pracipal then
thes olugation shiall be void, olnemiise it shal ramam ir full force and effect

PROVIDED, howover that thes bond 15 subject (o the falowng condd.ons and provisions

This bond is for the fenm begnaing August 13, 201 18 _ . and erdicg June 302018

2 i the event of dofaull by tre Principal in the performance of the Franctise Agreement during the erm of
s bond, the Surety shail be Kat¥e oniy fur the biss lo tre Obdgue due o danages as described in
Section *5 of the Frarch.se Agreermant The Surety, ader inveshgation, shall with reasonable wompiness
dotermine the amoun! for whieh 4 may be katse 1o the Obliges as oo as practicatie aller the gmoun i
delermined  and lender papmants fo fhe Cbigee 1 sooure substdute sarvices, rerredy damages
incuned and ensute satisfaction of ail performance obbgaticns as set fort> m Seclar 15 of the Franchiss
Agreement and enly for the purpose of gnforing such Framhise Agreement obirgations as they perain ts
thia bond

3 Except for 3 caim fod compansatory damages a8 defined o Section 17, D 1 of the Franchise Agreemant,
v R ackon, sud of process vy, sxcept as hersinafler set fort. shal oe had or mainta:red against the
Swety on s instrument unless 1 be brought or nstiuted and process served upen the Suraty withe tae
vears aftar the expuation of the stated larms of 1his bond

4 Neither non-renewal by the Surety. nor the Tsiure of inabiity of the Princapa’ to Fe a roplacement bond in
the everd of nonrenowal shall itsolf constéutz loss by the Obigee recoverabie undsr thes bond,
teithsianding ary language i the Franche Agreement o the contiary

The bon? may te sxended for additiona’ one year lerms at the opticns 2f the Surety by Continuation

Cenificate execuied by e Surety

§ The liabilty of e Surety under Ihis Bond and 8¢ Contnuator Ceificates shall not be cumulatve and
under 70 crcumstances shali the Surety's labity excead the penal 5.4 stated harsin

7 Novighl of acton srak accrue on this tond 13 or ‘or the use of a7y persen, antify of corposat ¢ olher thas
tre Obligee a~d this bond cannc! e assigned 1o @y other party wihout the wrilten consen! of the Sursly

Otner than the Surely's nght te recew this tund 1o extend its termnation date, tho Surety shoutates an
agrees that any change extersion of tme, aleratior or addton to the tarms of tre Condract, incuting
#erators in the woex 1o be done o7 Increase or decrease of the eatenal lo be fura shed shall nat iy any

o

9
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way release either the Principal or Surety, and Surety hereby waives notice of any such cthange.
extension of time, alteration or addition.

9 In the event that suit is brought against this bond. the Surety will pay, in addition to the penal sum herein.
costs and reasonable expenses and fees, including reasonable attorney's fees, as awarded and fixed by

the court
Signed and sealed this 18th day of June , 2018
Ware Disposal, inc RLie ny

S

Principal ) ’
BY C)?/f {Z {[/{ i ZM/ ' (Seal) (Seai)

SN W AAE, PRE I
Name and Title

BY: . W {L/
Rer~ WAL upel pnesmonl( seenkET AN

Name and Title

APPROVED AS TO FORM

MARY C. WICKHAM
CountyC sy

BY:

eputy

97
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POWER OF ATTORNEY

RLI Insurance Company
Contractors Bonding snd Insurance Company

SOISN Linddbergh Dr  Peorin, IL 61619
Phone 806442402

Know All Men by These Presenis:
That s Power of Atemey is oot valid or in effect unless axached to the hond which it authonzes executed, but may be detched by the
approving offiver if desired.

Thut RLI Insurance Company and'or Contraclors Boading and Inserance Company. esch a¢ Hlinois comporation, (separately and
ther, the *Cormpary”} do herehy make, consttute ané appotnt

¢th A Cogte, Jubg B Hales sountly orseveralhy

inthe Cayof ___ Raverside . State of California s true and lawful Ageni(s) and Atumeyfs) in Fact, with

ful! power and suthority hereby conferred, to sign, exerute, acknowledye and debver fiw and un ity behalf 1s Surery. 1 genersl, any and sl
bonds ard underakings i an amount not to excecd Twenty Five Million Dollurs

1. 335,000.000.00 ) for any single obligation

The scknowledgment and execution of such bond by the said Auorney in Fact shali be as bindig upene the Compsany 8% of such bond had been
executed and avknowledged by the regularly siected officers of the Company,

RLI Insurance Company andor Contractars Bonding and Insurance puny, &s applicable, have cach funher certified that the
fullowing is atrue and exact copy of 2 Resolution adopted by the Board of Directors of each such corporaion, and is aow in force, 1o wit:

i "Ail bonds, polictes, undertakmps, Powers of Atomney or other obligations of the corparstion shall be executed in the corporate name of |

3 the Company by the President, Secretary, any Assistant Secretary, Treasurer. or any Vice President, or by such other officers as the Board !

* of Discctors may authorize. The President, any Vice Pregadent, Secretary, any Assistant Sceretary, or the Treasurcr may appasnt
Horaeys in Fact or Agents who shall have authority to sssue bonds, policies or undertakings in the name of the Company. The copurate

| s is nut necessary for the validty of uny bonds, policies, undenakings, Powers of Atiomey or other obligations of the carpornizon The

¢ sigrature of any such efficer and the corporate scal may be printed by facsimyle *

IN WITNESS WHEREOF, the RLI Insurance Company and'or Contractors Bonding and Insarunce Company, a5 appheabie, have

caused these presents to be executed by 1t respective Viee Prosident with it corporate seal affixed this __22nd  dav of
i <2018 .
Mgy L§ ., u RLE lasurunce Company
Contractars Bonding and Insurance Company
25’/ & '
Hartyn W Diavis Vive Presadent
State of Wirows
8
unty of Feoria CERTIFICATE

Ontus _ ipd  day of DAy 2B before me. a Notary Public, Lothe wadersagsed officer of RLUE Imsurance Company angdor
personally appearsd 13 wha bemg by me duly sworn, Contraciors Bonding and Jnsurance Company. o heeby cortifv
ncknuwkdgltd thas he sgned the above Power of Amemey os the aforesaid that the attached Powser of Anomey is m &l force and offect and is
effices of the RLT Insurance Compan and'or Contruciors Bending and irmevreable; and furthenmore. that the Resolunon of the Company as
Inswrance Company und scknowledged said instrumert v be the voluntary set furth an the Power of Atomey, i bow m force I testrmemy
act and deed of asd comprstion, wheteof, | have bereunto set my hand and the seal of the RIQ

Insurance Compuny and or Contractors Bonding snd [nsurance

Campany this day of ety .
TIUNT B0

RLI Insurance Company

Contractors Bunding and Insurance Company

o o thdtun f Qo
Ciretchen L Johrigh oiary Py

ean™ e Corporate Secretury
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIViL CODE § 1189
5 S A LA £ i Sk Kk BT RS il L L LD L o o)
T A ratary pobilic o oirer officer compleling this cenfizat verifies cly the idertsy of be indivausl wie s.gredd the
decumect te which this 2edficata s atached, ami not the sl ens sy ity of that document,
State of Cafifornia i
County of __prvo -
On JUN 1 8?{)’8 me.
{hxte Hera inzert Mama and Trie of the Offcor
onally appaared 113 B, Baico

Namels; of Sighess;

who prow me on the basis aof satisfactory eviderce 1 be the persamsr whase namess) s me
sunsanbed 1o e withis instrumernt and acknuwladyged to mae that kefshefhey exacutad the same o
hesherthen authanzed capacliyes:, znd trat by mischerdbeir signaturels) on the instrument ths parsonie;,
or the entty upan behalf of which tha personiry acted, axeculend the instrurment,
| cartify under PENAL TY OF PERJURY unaer 10 laws
of the State of Cal forva that the foregang paragraph
15 true and correct,

WATNESS my hand and pffic. sl seal

R BALDERAS
— COMM, #2128138 .
e MCIARY PUBLL - CA_F JimEA G ~igaaluce
RIVERSLE COUNTY . ary Pt
e 13 ;‘! fure of Natary Pubik;

face Notary Seal Above

OFTIONAL ===
Thoughs this Sacton 's optionai, competing ths informaton can deter alteration of the document cr
2 0 eting
fawdulent reattachmont of this form b0 an unirtended documant,

Description ot Atached Document
Trde or Tyne of Document: Document Date
Number of Fages Sagrens) Oter Than Namsy Atave

Caparity(ies) Claimed by Signer(s)

Signer's Namra:  t1.a 2 Les Sgner's Name. <

- Lorporato Oltices — Titlefsy: " Corporate Offcar — T

i. Parther — TlLimstac " (ere L. Partiar — LsLimatad ! Ganeral

L nawidusal X Altornay i a U Indwidual " Attamaey in Fact

i Trustes L. Gaardian or Censervator i Trustee . Guardian or Canservator
11 Othee: LoOthar: .

Sqner Is Feprasenting Signer Is Represanty

National Notary Asscomtion « waw Mot v 'yr; weye 800U TA VL BOC-B7E-BE8TY Ram $3407
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
A S TR PP BN BT IR R BN R R E 5 R I R C PR AR SRR T e
A notary putic o* otfar afcer Somono e conificate verifias cnly the dentty o the indrauai whe sgned the

| sccamant fo which ths carfcate s a”a - g~ nc* the trhiulsoss BCCURCY. of vaidity of tha! documen:.
of Calfgma }
County D;M )
. i 2
On ¢ eme. ,];B'. &mw ”l - Motary Puthe
Date { o the Offcer
parsona’y appeared | W ' e
,..S W Nama3s of Signerfs)
to me ar the basis of satsfactory evdence to be the pats m
H fbed to the within nstrumant and acknow-edged 1o me that badshe 2 pouted the same i
authorzed capac?fyt}@}, and hraiive sgna’mf@ or the mnstrument the persar(y),
upon behalt of whick the po cled. executed the irstrunert

I centty pnger PENALTY OF BPERJURY under the aws
of the Stae of Californa that the foregoirg paragraph
is true and corract,

WITNESS my b
JB§
RN
e Sgra ure P —
Cigry . |

M
25

Place Notary »eal Above

OPTIONAL
Though ihs section i aptiona, completing this information can oeter alteration of the document or
fraudutent reattachment of ths form 6 ar unmiended document

Description of Attached DoCument ? F‘ma&‘lb&
Tite ¢ Type of Documant, Fx E—hj‘dﬁ& Gf Doc.mert Dae. O / ) 14

Number of Pages, £ Sigrers) Otmer Thar Named Above: ——TTT—

Capacitylies) Cla %S&gmris)

Signar's Nama: ___?f__‘____ﬁ - Wk&:{ . SigrersName: W &

i Carporate Offgee — ' . Corpurate Offiger — Title{s!. R
i1 Parter . Limsted Parrer —  Umited - General
& indwvicual S Attoeney 1 L indreidual .. Alturney ir: Fact

T Trustey .1 Guardian or Consarvator " Trustee Guardian or Conservator

[ Omer T (rher

Signer Is Representiyg S:gner is Representng.

mwvn&mﬁwm*auvmmﬁmmmqﬂwmmmmmmv
£2014 Natonai Netary Assoeation » www Natona Notary oy« 1 860-US NOTARY [1-B00-B7H 6827;  dem £5807

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation
Iitem B.7 — INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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Depariment of the Treasury
Internal Revenues Service
Notice 1015

{Rev, Deramber 2005)

Hawve You Told Your Employees About the
Eamed Income Credit (EIC)7

What I3 the ©IC?
The EIG is & tefundable tax credit For perizin workers,

Winlch Employess Mugt | Netify About tha EKG?

¥ou muat Ny each emplopes wht Aored kor your st amy
Hmi cAkirg the yesr B fom whom you i nol wilhbold
Nicome tax. Heweaser, you do nat have to potify any BMPICyRs
who clalmaed exemcklon fom withboldingen Fanms W
Empioves’s Wilhholding Alloasnics Ceribiita,

Note: You e encouraged (o ool esch e whiogs
Wagas kor 205 arg (0SS far $37.2653 that ks of she may

De edigibic fv dha E15,

How and When Must | Nolify My Employees?

ou must give 1ha amployes ono of the Saliowing:

* Thi IRS Forn W-Z, Wago and Tex Skaemsnt. nfuch

R 1ha roquerdd inferralinn seaut e B on he baek of
Coow B

* £ glksllode Fama 9.2 wilk: (he sama SEC informaton on

e beck of Ihe ariszyae's oxy hat s on Copy B of the

IRE Forme W.2.

+ Natlon 707, Poaslbia Pederel Tax Refund Dua b the

Eamad [ncama Crodh @©I0).

* VO wiidom sitemen wih fio same sonding as

Malica 787.

i you aro reguind ta give Fom W-2 antt 6 &6 o0 ine.
00 iickiar nolics b neceasery 'f thee Zoim Y3 has e
requlred rformation aboul e ENS e s back of the
emplayes’s Copy. ) a substibee Farm W2 is ghen on
time bul dows not hewe the rocrirod informason, you must
nolly the employes aithin | week ol the date the
aubadihge Foron W2 s gven F Form Wi iz required but
2 et ghvan on tine, you must ghe e employes Nodce
7 o your written statoment by the dats Form W2 i
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You mwal hand the notoe di-ectly 1p ihe emaloyes or sond
& by Fest-Ciass Mail W e esploves's ksl known addresa,
You wik notmect the nolification requiroraasts Ly posling
Nofice: 767 «n on emplayer buleln boord or sonding il
Hrough ofiice el Hawaver, yau ey wantto poat tip
nolico G holp nform of smpicyess of B B, You cen el
copies of tha notics by calling 1-800-020-3578, or from Uhe
RS websito atwaw s gory.
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gotaden! informiatian e penplayee nosds &3 500 e 2005
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Esimend Income Ly edlt {EIC).

How Do My Employoos Cislm the EICY

EdQibia oraphoyows cinim thix EIC on their S00S tax retam.
Even amaloesas who Bave 1Y tae wdtviald form halr pay oF
OV N0 tEX T Claim the EIC and pat a rafund, But hay
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for o oottt of $739. M or £%8 Mmus! s 0 2005 s i g
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Exhibit 3D-Contractor Documentation
Item B.8 - CONTRACTOR’S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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FORM PW-7
BIDDER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Bigder's Name  WARE DISPOSAL INC.

Address 1451 MANHATTAN AVENUE, FULLERTON, CALIFORNIA 92831 5221

Intemal Revenue Service Employer Idenfification Number 95 374 3725

SR — |

In accordance with Los Angeles County Code, Section 4.32,010, the Bidder certifies and agrees that
all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all antidiscrimination laws of the United States of America and the State of
California.
1 The bidder has a written policy statement prohibiting any discrimination in all YES
’ hases of emp! nt.
p mployme O NO
2 The bidder periodically conducts a self-analysis or utilization analysis of its | (4 YES
' work force.
' Q No
3 The bidder has a system for determining if its employment practices are |k} YES
: discriminat ainst t .
inatory against protected groups 0 NO
Where problem areas are identified in employment practices, the bidder has ® YES
4. a system for taking reasonable corrective action to include establishment of
goals and timetables. - - ] a NO

Bidder WARE DISPOSAL INC.

Authonzedre  entative  JUDITH HELAINE WARE

-

' A7

Si alure Date 8 MAY 2018

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation

Item B.9 — INTENTIONALLY OMITTED
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Exhibit 3D-Contractor Documentation

Item B.10 — SHARPS COLLECTION

This item consists of 2 pages (including this page).
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Sharps Collection Program

Within one week after residential customers’ request, Ware Disposal Inc. will provide said
subscription customer, at the customers’ residential premises, without surcharge to the County
or customer, an approved container for sharps disposal in accardance with Applicable Laws.

Ware Disposal Inc. will provide 1 gallon and/or 2 gallon SHARP containers pre-approved by the
County of Los Angeles. Upon request by the subscriber, Ware Disposal Inc. personnel will
personally and promptly deliver an empty Sharps container kit.

Each kit includes:

1. Agovernment-approved plastic container specially-designed for sharps waste
2. Postage-prepaid mail-back shipping box

3. Pre-addressed shipping labels

4. Prepaid disposal

Ware Disposal Inc. has identified BD Sharps Disposal by Mail (WMI) as their container and
autoclave vendor for sharps disposal. BD Sharps Disposal by Mail (WMI) is the nation’s largest
supplier and processor of medical and sharps waste.

Once the pre-approved container is full, the subscriber campletes a simple tracking form and
ships the container back to BD Sharps Disposal by Mail (WMI) in the mail-back box. Upon
receipt, BD Sharps Disposal by Mail (WMI) documents the delivery and properly treats and
destroys the sharps container and its contents. it’s convenient, safe, and confidential.

Upon shipment to BD Sharps Disposal by Mail (WMI), the subscriber shall be required to
contact Ware Disposal Inc. for a new replacement container. Ware Disposal Inc. shall distribute
the 1-gallon or 2-gallon containers to each subscriber up to four times per year. If multiple
residents in the same dwelling require additional capacity, Ware Disposal Inc. may increase the
container size and/or frequency upon mutual agreement with the subscriber, County staff and
Ware Disposal Inc. management.

Ware Disposal Inc. will collect, transport and dispose of materials in accordance with
Applicable Laws and will provide the following:

a. Distribution of County approved Sharps containers {to include outreach efforts)

b. Collections of Sharps containers
¢. Proper handling and disposal of containers in accordance with Applicable Laws.

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation
Iitem B.11 — MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 page (including this page).
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Ware Disposal Inc. will, twice annually, publicize and offer occupants mulch and
compost at no additional charge to customers, occupants or County. This will occur
once in the early Spring and again in the early Fall or at alternate dates as requested or
approved by the Director. Ware Disposal Inc. will use reasonable business efforts to
offer mulch and compost that have been produced by the Lennox GDD community.

Ware Disposal Inc. will offer at least 40 cubic yards of muich and 40 cubic yards of
compost at each event, or any volume requested by the Director not to exceed 80 cubic
yards of mulch and 80 cubic yards of compost per event.

Ware Disposal Inc. will comply with the California Department of Food and Agriculture’s
quarantine restrictions for the movement of green waste.

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation

Item B.12 — NO LONGER USED

This item consists of 1 page (including this page).
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Exhibit 3D-Cotnractor Documentation
Item B.13 — DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 1 page (including this page).

None to report.

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation

Item B.14 - BACKUP SERVICE PLAN

This item consists of 3 pages (including this page).
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item B.14 — BACKUP SERVICE PLAN
Backup Service Plan

WARE DISPOSAL INC. shall implement its Backup Service Plan within seven days of Director
request if Customer's Solid Waste is not Collected at Customer's Set-Out Site or Abandoned
Waste is not Collected for any reason, including uncontrollable circumstances. An example is if
WARE DISPOSAL INC.’S drivers strike or it is not possible to provide Contract Services in difficult
to service areas due to severe weather conditions, especially on hillsides. In the event there is a
protracted service disruption due to any cause, WARE DISPOSAL INC. will institute many
proactive actions to sustain Solid Waste Collection Services. Since Customers are expecting
Collection, Transportation, and Disposal services that WARE DISPOSAL INC. is not providing,
WARE DISPOSAL INC. shall not charge Customer or COUNTY for any of the services described
below.

1. Provide Conveniently Located Dumpsters or Roll-off Containers

WARE DISPOSAL INC. will place 3 or 4-yard Dumpsters and/or roll-off Containers throughout the
community in key locations approved by Director.

2. Offer Self-Hauling Solid Waste to a Facility

WARE DISPOSAL INC. will use Reasonable Business Efforts to make arrangements with the solid
waste facility normally used by WARE DISPOSAL INC. for this Contract, to allow each Occupant to
direct haul and dispose of their solid waste 6 days per week. WARE DISPOSAL INC. shall only
charge the Customer for disposal costs for quantities beyond the Customer’s normal service
levels as evident in a copy of a recent bill provided by the Customer or Occupant. For example,
a resident with 96-gallon Refuse, Recyclables and Green Waste Carts may dispose up to 0.5 cubic
yards of Refuse and Divert up to 0.5 cubic yards of Recyclables and Green Waste each week at
no charge.

Additionally, if Director determines the distance to the facilities is too far from Occupants, WARE
DISPOSAL INC. will arrange for a local facility to allow each Occupant to drop-off the Solid Waste.

3. Inform Customers of Temporary Procedures

WARE DISPOSAL INC. guarantees the above service and disposal options will be made readily
available to each Occupant. WARE DISPOSAL INC. will provide Customers and Occupants with
information on where and how to dispose of their solid waste by the following means:

* A phone option on its customer service line to hear a taped looped message.
* Arrange for the broadcast of COUNTY’s 30-second Public Service Announcement video on
local cable access channels with WARE DISPOSAL
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* INC. to customize it to the situation, such as having text appear on the screen announcing
date, times, and addresses.

e Contact local print media and produce a press release.

® Contact Customers and Occupants via phone, email, or text messages.

4. Credit Policy for Missed Contract Services

a. Missed Curbside Collection

Since Customer is expecting a Collection Service not provided, WARE DISPOSAL INC. shall
automatically credit Customer for each missed collection. For example, if a strike disrupts 2
weeks of the 13 Collections in a quarter, WARE DISPOSAL INC. would credit Customer 2/13 of
that quarter’s fee toward the next quarter’s fee.

b. Other Customer Services
When WARE DISPOSAL INC. is unable to offer Customer Services other than curbside collection,
such as Annual Curbside Cleanup, Mulch/Compost Giveaway events, or other required services,

WARE DISPOSAL INC. shall provide evidence of cost associated with those services and offer
alternate services acceptable to Director.

5. Provide Replacement Drivers and Security

WARE DISPOSAL INC. shall use Reasonable Business Efforts to require all properly trained and
licensed employees to operate Collection Vehicles to maintain core Disposal and Diversion
services. As described in the above paragraphs, WARE DISPOSAL INC. shall be properly staffed
to provide drop-off services for each Occupant. In addition to WARE DISPOSAL INC. staff, WARE
DISPOSAL INC. shall use drivers or Vehicles from other operations and other waste haulers.

Finally, in cases of a strike, WARE DISPOSAL INC. shall work closely with a private security firm to
guarantee a safe and consistent operation.

6. Identify Customers Requiring Priority Service

WARE DISPOSAL INC. shall contact the elderly and disabled Occupants with Roll-out Service and
shall use Reasonable Business Efforts to collect putrescible Solid Waste from their residence.
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Exhibit 3D-Contractor Documentation

Item B.15 -KEY PERSONNEL

This item consists of 3 pages (including this page).
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CONTRACT SERVICES MANAGERS

Mr Jay Ware, General Manager

Mr Jason Bryce Rush, Legislative Director

1035 East 4t Street, Santa Ana, California
892701 4750

1035 East 4" Street, Santa Ana, California
92701 4750

T 714 664 0677 x105 M 714 906 2887

T 714 664 0677 x100 M 714 906 2403

iay@waredisposal.com

jason@waredisposal com

AUTHORIZED REPRESENTATIVES

Mr Jay Ware, General Manager

Mr Jason Bryce Rush, Legislative Director

1035 East 4*h Street, Santa Ana, California
92701 4750

1035 East 4% Street, Santa Ana, California
92701 4750

T 714 664 0677 x105 M 714 906 2887

T 714 664 0677 x100 M 714 906 2403

jay@waredisposal.com

json@@waredisposal.com

LEAD PERSONS

Mr Manuel Gonzales, Senior Operations
Manager

Mr Jay Ware, General Manager

1451 Manhattan Avenue, Fullerton, California
928315221

1035 East 4* Street, Santa Ana, California
92701 4750

T 714 664 0677 x113 M 714 4BE 0866

T 714 664 0677 x105 M 714 906 2887

mannyvi@waredisposal.com

jiay@waredisposal.com

EMERGENCY CONTACT {outside Contractor’s office hours)

Mr Jay Ware, General Manager

M 714 906 2B87| |jay@waredisposal_com

KEY PERSONNEL

Mir Jay Ware, General Manager

Mr lason Bryce Rush, Legislative Director

1035 East 4 Street, Santa Ana, California
92701 4750

1035 East 4t Street, Santa Ana, California
92701 47503

T 714 664 0677 x105 M 714 906 2887

T 714 664 0677 x100 M 714 906 2403

lBvy@waredisposal.com

jason@waredisposal com

Mr Manuel Gonzales, Senior Operations
Manager

1451 Manhattan Avenue, Fullerton, California
92831 5221

T 714 664 0677 x113 M 714 488 0866

manny{@ waredisposal.com

Mr Brad Timmons, Senior Sales Manager

1035 East 4t Street, Santa Ana, California
92701 4750

T 714 664 0677 ®123 M 949 536 9741

brad@waredisposal.com

Ware Disposal Inc.

Lennox GDD
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s Micole Seyle, Recycling Coordinator

Mr Antonio Mejia, Residential Route
Supervisor

1740 South Los Angeles Street, Suite 212, Los
Angeles, California 90015 3658

1451 Manhattan Avenue, Fullerton, California
92831 5221

T 213 275 1146 x123 M 714 425 2580

T714 664 0677 x104 M 714 454 3662

nicole@waredisposal .com

tony@waredisposal com

Mr Edward Lara, Bulk Hem Collection
Supervisor

Mr lvan de Jesus Buelna, Mechanic
Supervisor

1451 Manhattan Avenue, Fullerton, California
928315221

1451 Manhattan Avenue, Fullerton, California
92831 5221

T 714 664 0677 x114 M 714 713 8538

T714 6640677 M 714612 4204

eddie@waredisposal.com

ivan@waredisposal.com

Ms Monigue Rodriguez, Lennox GDD CSR
Manager

Mr jose Lazaro, Senior CSR Manager

1035 East 4 Street, Santa Ana, California
92701 4750

1035 East 4t Street, Santa Ana, California
92701 4750

T 714 664 0677 x115, M to be assigned

T714 664 0677 x 121 M 714 710 2469

monique @waredisposal com

jose@waredisposal.com

Mr Jose Chavez, Project Coorindator/H.R,

Mr Michael shaffer, Chief Einancial Officer

1035 East 4™ Street, Santa Ana, California
92701 4750

1035 East 4" Street, Santa Ana, California
92701 4750

T 714 664 0677 x443 M 714 343 7033

T 714 664 0677 x118 M 949 836 2374

losec@waredisposal.com

michael@waredisposal.com

Yolanda Mora, Senior A/R Manager

Judith Helaine Ware, President

1035 East 4" Street, Santa Ana, California
92701 4750

1035 East 4" Street, Santa Ana, California
92701 4750

T 714 664 0677 x102 M 714 785 7845

T 714 664 0677 x106, M 714 906 5839

yolanda@waredisposal.com

judith@waredisposal.com

SERVICES SAFETY OFFICIAL

Mr Manuel Gonzales, Senior Qperations
Manager

1451 Manhattan Avenue, Fulierton, California
928315221

T 714 664 0677 x113 M 714 488 08665

manny@®waredisposal.com

Ware Disposal Inc.
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Exhibit 3D-Contractor Documentation
Item B.16 — ROUTE MAPS AND SCHEDULES

This item consists of 3 pages (including this page).

Lennox Garbage Disposal District Exhibit 3D: Page 159



Collection Maps:

Scope of Work - Part Il

a0 a % i | w - (zo;
& 5 X WORD ST "‘ . ' 2
ap & T 2 . 5 g 4 ! FINE 2 L 2 =
%0 @ Bwem | ol | | (Gal8g ;. E
v mn ST wowm ool [ g V" g3 £
uGTH T < WosTH ST z 3 5 © 8 5
B é ':rg : § LA S T ® ®E wRY T
97TH 2 b4 = < ermer )
> ° 53 £ mz zg 3 EI L w8 Y 5o z
bt G i ' L 'l STH v g{ TH S “’Zs“s ;5 o -
1 W our . s =
. e o wf w w5 § 2 p rFiatl - 2
‘ i £
) . A CENTURY [ o s ‘2 BLVD o
I—' - T -~ ki) ‘
fi ‘ 101ST 2 ST g
E3 w ° - §
162ND sT ga C o Py - e @
2l = < i
. 3 z 2 i g; 13RD s
U 2 lw | 04TH _ s 5 s0erm
LOS 8 i4: . 3: Spw s % s w05
ANGELES Y} 9 . | g8z oy & 8l 31
L Zem | m 8 - s . g WotweTH ol 30 ST 108"
8 3 g g 3 2 ]
& t <
Supv & é § g g‘ 8 3 - o T _w
R “1LENNO BL D ;
Dist & _ ) . .= ! p » ,
Z’ X [m] g g
4 L% <51"‘ ¥ [t &7 9! : é w
af 9 §’~ 23 §' o § 2 2
Ele .. v.:...‘. mi i E;‘ & X § i } o !
> B o0 = o 13l % E TE S
g |2 ECE i 3 3f i
5 z 5 ' - 14TF
2! gr‘t‘.__‘_‘ll"i-wzm{““- 8 1 e I E
g #w n2m st ¥ i =
“. N g
x ¥ | ™. GLENN L w & Ty ’ N
IMPERIAL l | 8z - HW
- W 15T ¥ 2 o
A ey | & S B ‘ = :
N amm W = 16TH }V z %3 )
S SO S_, JE —, = Y g} i w0
. g B i
- ' ® 5 3 ‘ o g é & i - w
ST \ LW G C I WT O NE § 58 5' g )
. 81 > c TR
L ) W OHBTH  PL g E . % z o ’
I ooz E 7] £ P
@ st 0 g WoneH st G % w W 1BTH | ©
- ut
» X ! 1torH mo = 3 g
} ! T ’: T o
i K
s 12187 ST i z
5 5 . FEE ? z %! T 2 # 4
AREA REGULAR
PICK-UP Lennox
. . o . PUBLIC WORKS
1 Monday Garbage Disposal District
2 Tuesday
3 Wednesday
+4 Thursday 01 0 01 02 Mile
5 Friday ™ e =]
REF ipwgsdQZimpmgsS MPMGIS projects mpmi g smapsiwk_24ennox_goc mad DATE 000507 Mapping & Propernty Busion. Mappng & G'S Senvces Secton

Lennox Garbage Disposal District

Exhibit 3D: Page 160



Scope of Work - Part Il

START AND END POINTS FOR COLLECTION

Monday Route 1: 4054 West 103d Street to 4115 West 107" Street
Monday Route 2: 10814 Acacia Avenue to 5215 West 120" Street
Tuesday Route 1: 10826 Eastwood Avenue to 4656 West 111t Street
Tuesday Route 2: 4532 West 111t Street to 4517 West 111t Street
Wednesday Route 1: 10122 Mansel Avenue to 4618 West 104 Street
Wednesday Route 2: 10224 Firmana Avenue to 4518 West 104t Street
Thursday Route 1: 10721 Buford Avenue to 4834 West 112" Street
Thursday Route 2: 4952 West 104" Street to 5026 West 106 Street
Friday Route 1: 10914 Truro Avenue to 4915 West 112t Street

Friday Route 2: 4960 West 112t Street to 5010 West 112th Street
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Exhibit 3D-Contractor Documentation
Item B.17 — FACILITIES AND SOLID WASTE FACILITIES

This item consists of 10 pages (including this page).
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REFUSE DIRECT: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County

2808 South Workman Mill Road

Whittier, California 90601

Mr Bob Asgian, Supervising Engineer
T 562 699 7315 x6056
rasgian@lacsd.org

RECYCLING PRIMARY: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County

2808 South Workman Mill Road

Whittier, California 90601

Mr Bob Asgian, Supervising Engineer
T 562 699 7315 x6056
rasgian@lacsd.org

RECYCLING SECONDARY: MADISON MATERIALS INC.
30-AB-0386

1035 East 4" Street
Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

GREEN WASTE PRIMARY: PUENTE HILLS MATERIAL RECOVERY FACILITY
19-AA-1043

Sanitation Districts of Los Angeles County

2808 South Workman Mill Road

Whittier, California 90601

Mr Bob Asgian, Sanitation Districts of Los Angeles County
T 562 699 7315 x6056
rasgian@lacsd.org

GREEN WASTE SECONDARY: MADISON MATERIALS INC.
30-AB-0386

1035 East 4" Street
Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

Lennox Garbage Disposal District Exhibit 3D: Page 163



Scope of Work - Part Il

BULKY ITEM WASTE/ELECTRONIC AND UNIVERSAL WASTE: MADISON
MATERIALS INC.
30-AB-0386

1035 East 4" Street
Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

CONSTRUCTION AND DEMOLITION WASTE: MADISON MATERIALS INC.
30-AB-0386

1035 East 4" Street
Santa Ana, California 92701

Mr Jay Ware, General Manager
T 714 664 0159 x105
jay@waredisposal.com

RECYCLING RESIDUAL DISPOSAL: FRANK R BOWERMAN LANDFILL
30-AB-0360

11002 Bee Canyon Access Road

Irvine, California 92602

Ms Isabel Rios-Kahn

714 834 4000

Isabel.rios-kahn@ocwr.ocgov.com

TYPES OF MATERIALS ACCEPTED/REJECTED:

PUENTE HILLS MATERIAL RECOVERY FACILITY:

TYPES OF WASTE ACCEPTED

A variety of different types of waste and recyclables are accepted, including:
* Residential waste

» Commercial waste

* Industrial waste

+ Construction and demolition waste

TYPES OF RECYCLABLES THAT ARE PAID FOR OR ACCEPTED AT A REDUCED
TIPPING FEE

Some recyclables are accepted at either reduced tipping fees, while others can receive
a cash payment. These recyclables include:

* Greenwaste

* Newspaper

» Cardboard
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* Mixed paper

* Mixed recyclables containing scrap metal, scrap plastics, bottles, aluminum cans,
cardboard, paper, etc.

* Mixed rigid plastics (plastic buckets, crates, children's toys, etc.)

TYPES OF RECYCLABLES THAT ARE RECOVERED

A variety of recyclables are recovered. While some can receive a cash payment or a
reduced tipping fee (as listed above), various types of recyclables are recovered,
including the following:

» Greenwaste

* Newspaper

 Cardboard

* Mixed paper

* Mixed rigid plastics

* Mattresses

* Wood waste

* Carpet and carpet padding

» Scrap metal

* Beverage containers with redemption value (glass, plastic and aluminum)

* Tin cans

* Asphalt, dirt, and concrete

UNACCEPTABLE MATERIAL THAT WILL BE REJECTED:
* Whole tires from motorcycles, cars and trucks

* Liquid waste

* Hazardous materials, chemicals, or paint

« Salt/brine, detergents

* Sandblasting sand, fly ash and all special wastes
* Used oil or material contaminated with oil

* Treated wood waste

* Non-hazardous wastes containing asbestos

* Pharmaceutical (medicines)

* E-waste
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MADISON MATERIALS:

Permissions
I Theacceptance and processing ofnon-hazardous solid waste is limited to construetion and demolition waste. commercial solid waste. industrial
waste. inert wastes. source separated residential refuse. and separated for reuse recyclables.
2. No more than 25 tons of combined universal waste and electronic waste shall be received at the facility per day.

Prohibitions
1. Madison Materials shall not receive waste from food establishments (e. g.. restaurants. grocery stores. cafeterias. etc.) and residential umnits

which has not been source separate to remove al! food material and putrescible waste. At no time will Madison Materials have on site any
amount of putrescible waste that is contributing to a nuisance as determined by the LEA.

2. Madison Materials is strictly prohibited from accepting the following types of waste: agriculrural solid wastes. animal flesh or parts, ashes.
biohazardous wastes. biosolids. food material-waste, friable asbestos. grease trap pumping. hazardous waste thar is not classified as universal
waste. incinerator residue. liquid waste. manure, medical waste, oil field operating waste. radioactive waste. semi-solid waste, septic tank
punping. sewage sludge. and street refise.

3. Scavengingoropenbuming.

4 Chipping. grinding. or composting.

FRANK R BOWERMAN LANDFILL:
Prohibitions:

The facility operator 1s prohibited from aceepting hazardous, universal, designated, radsoactive, liquid (1.c. water content > $0% by weight), or
incineraior waste  The facility operator is also prohibited from accepting sludge, biosolids, friable asbestos, commercial Joads of tires, white ¢
grease trap and septic tank pumpings, or other wastes requiring special treatment or handling, except as identified in the facility’s JTD. No medical
waste shall be accepted unless autoclaved (sterilized) prior to disposal at the facility, and shall be spread, compacted and covered immediately,
Prohibited non-hazardous waste may be accepted only after processing JTD amendment(s), or in circumstances outhned in conditions 17.¢, 17.n
and 17.q of this permit.

Electronic Waste (CED’s) Contractor

SILICON SALVAGE INC.
CEWID NO. 100957

1500 North Dale Avenue
Anaheim, California 92801

Ms Debbie Allen
T 7145232425
debbie@siliconsalvage.com

Methodology of Allocating Materials at Madison Materials
Ware Disposal's protocol is based on a comparison of positive sorts done at Madison
Materials and then compared to the diversion allocations provided by the subject facility.
Our protocol for Conducting Quarterly Diversion Allocation Audits is described below.
Every load brought to a MRF from a jurisdiction is recorded by the jurisdiction of origin at
the scale house. Incoming loads from the County will be deposited on the tipping floor.
These loads are not mixed with any other jurisdictions’ until the point of processing as it
is infeasible to separate and process each jurisdiction’s loads separately. Madison
Materials has employed a process for allocating tonnage to each city that receives
diversion credit. This allocation system is quite similar to that found at other Orange
County transfer stations. It has been formulated to be as transparent as it can be as it
relates to mixed material recovery facility processing. This type of methodology has
already been reviewed by the Orange County Waste and Recycling (OCIWMD) and is
consistent with existing policies regarding said issue of the California Resources
Recycling and Recovery (Cal-Recycle).
The County’s allocation percentage is established as follows. Ware Disposal (through
Madison Materials) will separate loads from the County and will characterize the loads
in the following order of residential recyclables, commercial, and roll-off (construction
and demolition). Each characterization is accomplished by hand sort, and weights are
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established for each of the three waste categories. A five-day sampling is conducted to
account for changes in the waste stream over the course of a week. These daily
samples are then averaged to produce a quarterly characterization that is used to
establish the allocation percentage for the County. This characterization process is
repeated every quarter to establish the next quarter’s allocation to account for seasonal
fluctuations. Madison Materials has run tests on the jurisdictions it currently services
and the testing has proven to be successful and has resulted in diversion rates in
excess of 50%.

The recyclable commodities from this process are recovered paper, cardboard,
newsprint, plastics 1-7, scrap metal, non-ferrous metals, aluminum, wood, green waste,
drywall, concrete, dirt, asphalt, roofing materials and other assorted recyclable
materials. Madison Materials has a successful track record over the past ten (10) years
in marketing all of the aforementioned commodities. The results of this recovery process
will be reported to the County of Los Angeles as specified in the franchise agreement.

SANITATION DISTRICTS OF LOS ANGELES COUNTY

Allocation Methodology for Calculating Diversion for Source Separated
Commingled Recyclables at the PHMRF and DART

The County Sanitation Districts of Los Angeles County (Districts) own and operate the
Downey Area Recycling and Transfer Facility (DART) located in the City of Downey,
and the Puente Hills Materials Recovery Facility (PHMRF) located in an unincorporated
portion of Los Angeles County near the City of Whittier.

A. Description of Recovery at the PHMRF and DART:

The DART facility has two sorting systems and the PHMRF has one sorting system. All
inbound loads of commingled recyclable materials are weighed, inspected and dumped
in the tipping area of the facilities. At the facility’s weigh scale station, a computer
transaction is created and the hauler, type of material, jurisdiction of origin and net
weight of each load is recorded. Each load is inspected after it is dumped in order to
ensure that it meets quality standards. The loads are then pushed in to a pile with other
loads of commingled recyclables. Front end loaders are used to push the material onto
a conveyor which feeds the manual and/or mechanical sorting systems.

At these sorting systems, recyclable materials are separated and placed into dedicated
bunkers or bins and the residual waste is conveyed back to the tipping area for
disposal. Commodities recovered may include, but are not limited to, cardboard, mixed
paper, aluminum cans, HDPE color containers, HDPE natural containers, PETE
containers, mixed rigid plastics, scrap metal and glass. The recyclable materials are
either shipped directly to markets in bulk (if not baleable), or are conveyed to a baler to
be baled. Baled recyclables are loaded into containers and then shipped to markets. For
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each load of recyclables shipped out, a computer transaction is created at the facility's
weigh scale station, and the destination, material type and net weight is recorded.

B. Description of the Allocation Methodology:

Incoming Tonnage: The PHMRF and DART receive source separated commingled
recyclable materials from multiple haulers and jurisdictions. Each load'’s jurisdiction of
origin is identified by the hauler's driver and recorded at the facility's weigh scale
station. Therefore, the weights from each incoming jurisdiction are tracked separately.
Waste Characterizations: On at least a quarterly basis, characterizations are performed
on samples of source separated recyclables from each hauler and each jurisdiction.
Random samples are taken from three loads for each hauler and each jurisdiction. The
samples are sorted and weights are measured for the following: cardboard, mixed
paper, PETE, HDPE color, HDPE natural, aluminum cans, glass, scrap metal, mixed
rigid plastics and residual (non recoverables). The weights from the samples are used
to calculate individual characterization percentages by commodity type for source
separated recyclables delivered from each hauler and jurisdiction.

Methodology and Calculation: For each hauler and jurisdiction, the characterizations are
muitiplied by their respective monthly inbound tons delivered to come up with their
theoretical tons produced. Each hauler and jurisdiction’s theoretical tons produced is
then divided by the total theoretical tons produced from all haulers and all jurisdictions
to come up with the proportionate share of the total diversion percentage that will be
assigned to each individual hauler and jurisdiction. The actual total monthly tons
diverted, as measured by the outbound scales, are then multiplied by the proportionate
share of diversion for each individual hauler and jurisdiction. With this method, each
month, diversion is reconciled to the actual tons of recyclables produced at each facility.
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SAMPLE INVOICE - RECYCLABLES - MADISON MATERIALS

MATERIAL
CARDBOARD

PLASTICS

ALUBINUM

MIXED PAPER

£ WASTE
U WASTE
TREATED \
APPLIANCES

7.33
o
082

0.02
0.00
0.03
0.00

000

003

£ 0026

Lennox Garbage Disposal District
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Exhibit 3D-Contractor Documentation
Item B.18 — ADDITIONAL CONTRACTOR COMMITMENTS

This item consists of 2 pages (including this page).
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Ware Disposal Inc. made no additional contractor commitments as part of its response
to IFB 2018 GDD 017.

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation

Item B.19 ~ TRANSITION ROLL-OUT PLAN

This item consists of 3 pages (including this page).
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Iltem B.19 — TRANSITION ROLL-OUT PLAN

MILESTONE CHART AND SCHEDULE

MILESTONE DESCRIPTION
9 May 2018 Submission of Ware Disposal’s proposal.
30 May 2018 First transition meeting with LADPW staff.

20 June 2018

Submittal of required insurance to the County of Los Angeles
(APPROVED)

20 June 2018

Submittal of required performance assurance to the County of Los
Angeles (APPROVED)

29 June 2018

Submittal of Exhibit 3D Documentation to LADPW Staff for Review
(APPROVED)

3 July 2018

Los Angeles County Board of Supervisors Award Contract.

12 July 2018

Sign and execute purchase agreement with CDS for carts and bins and
provide LADPW with a copy for inclusion in the Exhibit 3D Documents

13 July 2018 and 16 July 2018,
respectively

Initial mailings sent to Lennox GDD residents on the following subject
matters:

e  Welcome letter

e FY 2019 subscription notice

e Revised recycling guide
Proof of mailing provided to LADPW staff regarding both.

16 July 2018

Finalize (a) Exhibit 3D Documentation, (b) Public Education Materials
for dissemination to County GDD residents and (c) Residential Routes
for County GDD.

26 and 28 July 2018

WDCO conducts the required community meetings as part of the
transition from existing service provider to new service provider.

23 July 2018 Commence training of customer service staff as it relates to residential
program’s contents and highlights, including hiring of new customer
service representatives in appropriate languages as determined
collectively.

30 July 2018 Public education and outreach brochures, mailers and initial vehicle

billboard material completed and ready for distribution by this date
(WDCO to utilize a Mailing House, then the USPS for initial mailings to
Lennox GDD Franchise area residents).

Week of 30 July 2018

Execute the final GDD agreement between County and WDCO.

By said date, WDCO has already provided and secured approval of (a)
the required insurance certificate and (b) the performance assurance
document.

Week of 13 August 2018

13 August 2018 COMMENCEMENT OF NEW TRASH AND RECYCLING SERVICES
Collection of residential old or broken carts (if necessary and/or
required)—to run through 28 September 2018

13 August 2018 Respond to resident inquiries on the service, service dates, or alleged

missed pick-ups.

13 August 2018
Week of 13 August 2018
27 August 2018

Conduct field screening surveys to assure proper routing and service
levels; provide trouble shooting assistance to residents and other
customers.

Commencement of provision of weekly telephone call log matrix to
LADPW Staff as part of the collaborative process

Lennox Garbage Disposal District
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WDCO to submit draft Fall 2018 newsletter to LADPW staff for review
and comment. Newsletter to advertise either (a) the annual clean up
campaign event and/or (b) the compost and mulch giveaway event as
directed by LADPW staff.

3 September 2018

LABOUR DAY HOLIDAY—NO SERVICE PROVIDED ON MONDAY.
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

10 September 2018

LADPW staff to provide WDCO with approved Fall 2018 newsletter for
distribution the week of 17 September 2018.

Week of 17 September 2018

WDCO distribution of Q3 CY 2018 invoices to Lennox GDD residents.

By 28 September 2018

First WDCO submittal of the required Lennox GDD community
a. SWIMS Form C Residential
b. SWIMS Form L Residential

SWIMS Form T Task 2

28 September 2018

WDCO to present a final transition report to LADPW staff if so
requested.

By 15 November 2018

. First WDCO submittal of the required (a) Lennox
GDD Q3 CY 2018 quarterly report and {b) Lennox
GDD Q3 CY 2018 bill list Form P to SWIMS.

By 15 November 2018

WDCO to report to LADPW the results of the Q3 CY 2018 Lennox GDD
community clean up event (if held).

22 November 2018

THANKSGIVING DAY HOLIDAY—NO SERVICE PROIVDED ON THURSDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

25 December 2018

CHRISTMAS DAY HOLIDAY—NO SERVICE PROIVDED ON TUESDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

26 December 2018

WDCO to commence Christmas tree collection service to the Lennox
GDD community.

29 December 2018

WDCO first full quarter of provision of service to the Lennox GDD
community.

1January 2019

NEW YEAR’S DAY HOLIDAY—NO SERVICE PROIVDED ON TUESDAY
SERVICE DELAYED ONE DAY FOR THE ENTIRE WEEK.

April 2019 DATE TBD

WDCO to conduct the first Compost and Mulch Giveaway Event.
Preferred location is Lennox Park, Lennox, California.

Lennox Garbage Disposal District
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Exhibit 3D-Contractor Documentation
Item B.20 — DIFFICULT TO SERVICE OCCUPANTS

This item consists of 2 pages (including this page).
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Item B.20 — DIFFICULT TO SERVICE OCCUPANTS

In the event Ware Disposal Inc. encounters difficult to service occupants, Ware Disposal Inc. will
work with individual clients to determine the appropriate point of collection at their premises.
Additionally, Ware Disposal Inc. will work with clients on the best location to place containers
for collection purposes. If this requires Ware Disposal Inc. to provide scout service to certain
clients, then Ware Disposal Inc. will provide that to clients in the Lennox Garbage Disposal
District.

As it relates to vehicles, Ware Disposal Inc. utilizes the service of a burro collection vehicle for
some difficult to service occupants. Said vehicles have been included as part of the Exhibit 3D
documentation for the Lennox Garbage Disposal District.

Ware Disposal Inc. Lennox GDD
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Exhibit 3D-Contractor Documentation
Item B.21 — MOVEMENT OF GREEN WASTE

This item consists of 8 pages (including this page).
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Ware Disposal Inc. will comply with the California Department of Food and Agriculture’s
quarantine restrictions for the movement of green waste.

Please see Item A.1 for a copy of the CDFA agreement in this matter.
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kool Neanen § vt Vpennbiaor
CALIEIRNIA TROABTMENY Do en e of oned Plaost Bt Insgas b 0 N

. fyy
cnz LREL LSS 1) Flas § Podixta e wod i s
web ey

COOPERATIVE ASIAN CITRUS PSYLLID AND HUANGLONGBING QUARANTINE PROGRAMN
COMPLIANCE AGREENMENT

Ory”gg_,m __ County Agricultural Commissioner / CDFA / USDA
IPursaart o CalMorria Foos and Agr'sitture Codes 5701.5705 Catarria Coda of Reguinhons 3435 3438, and 3154

and e Fecera Domesne Quarantng Ovder, Crrus Gresning Drsease ond Asan Uiius Ps yha!
and Magte' Permits QC1386, OC 1464, ar? QC 1430

WW County Agricuura! Conwnissioner’s Office
Strect Adcross. 221 & Brists) Lav
Oraie: ca oS
Prone J¥t Bs - 000
Fax; CTH 9 - 213

Contact: Q&Z 1%
Compliarce Agreoment Numser. 20 -C TPUS~ 0094

1Name. | WARE DISFOSAL INC

Oumar / Manager Name: JAY WARE

Maiiing Addross: | po BOX 1318 Ciy. SANTA ANA $27¢2 318

Phys.cal Address: | 1451 MANHATTAN AVENUE dy | FULLERTON Zip [p2321 5221

{714 ) 684 0877 E-Mail. | jasongiwaracisposat com
Cross Suvat | Manhattan and Burtan L Lateong. 133 858115, 117 802839

Program:
The Coumy Agrcuitual Commissones the Catlomia Depatment of Fooc ance

Agnicultucg {COFA), and the United States Dapanment ol Agriciitura (L DA} conperating as the Aslan Citrus
Pryfiid ani Huanglongbing Diseass Quarantics Pregram

Business/Establishment:
Establishment Name (subsequendy referred to as “Establishment’)

DISPOSAL ING |

Background:

The pests known as Asian citrus payllid (ACP} and Huanglongbing (Hi B} presant & real and angoeng theeat 'o
the agriculturmal industry, enveonment and econemy of tha State of California Movement of egulated articles
AN commodtities I8 a recognzen channel for the soread of AGP and LR from establishad areas o new
‘acations The ACP and LB Quarantine Program is a conperative effort between public cattes that are
responsible for mitgat ng the movement cf AGP from regulated areas whera the pest s established %o new
ocations  The  list  of  regulated  edicles  and  commodtes  wan be  found here
W, b el o . " Judlgor .
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AGREEMENT:

A The Aslan Citrus Psyliio ang Huanglongbing Quaranting Pregram, hareafter mierred fo as tha Program,
vk permit yous establishment fo salf-axecute the Asian Clrus Psytid and Huanglongbing quaranting
requiements attached as exhibits chaecked telow, Inclusive and ncorporated Into this agrsoment Ly
reforence as i fully sot out The exhibits checked below are boding:

Check all thel apysly e . P
0] | Exhibk ACP Ctrus-G | Grower { Grove Man
W Citrus-Pif | Cibbus Packer 7 Cituo u v P
Exnibk ACP Cirus-1 | Fransporter / Hauker - Ciirus Frof
ExthR 1386-G | Grower? Grove Manager - Mandarins with Stams and | sgves
Pac ocessor - Niandarins with Stoms and Loaves
X E)qbibit 13 Tmnspoqar / H/a'u!o( ~Mandarina with S}amn and Lesvos
" Exhibit 1480-G Grower / Grove Manager in an HLE Quaranting Area
Exhibit 1480-PH Packer / Procassor — Ctrus Frult Grown in sn KLB Quaranting Area |
i 'Exhlblt )(5 - Progron Mc;{a’?oﬁ\vam Pmct}cea f&rvﬁin}lal Sf;my Troatmonis
Exbibit X2 Program Managamant Practicos for Ground Spray and Drench
AJTreatments
Exbibit X2 Program Management Practices for Hozardous Moterals Splls

8. In oxchango for the Program’s promise conlalned in sub-paragraph “A” above, the Establshment agrees to
abide by ths following rulos and regulations:
1. Handle, process, andlor move regulslod articies In accordance with the Aslan Citrus Psyifd and
Huanglongtbing quarantine requiremaents;
2. Fchow the Program’s instructions regarding the use of all perm{s and certflicates; i
3. Maintain and make such records, Bs he Program raqulres, accessible for Inspection upon reasonable
notice by the Program Officer. These records shall ke maintained for 8 poriod of the later of 2 years or |
the rasoiution of any outstanding ciaims
€. This agreemant becomas effactiva on signing and shal remaln in effact unti cancelod by either party on 30
days nodce fo the other at the addross of oither appearing above. Howaver, the Program may accolecats
the notice to Immodiate for cause, including but not lmfted to the EstablisFments abandonment of the
procedurcs outied In the attached Exhibii(s).

0. bstablishmen! sssumes tabilty if any, arising from the manner In which Establishiment sells, handles or
ckstributes any raguiated host material,

NOTICE: Any signalory o empioyen of any signatory who vickiles the terms of s Complance Agreamey
may be subject 10 civil ponaties pusuan 1o Caltomia Food s Agricutueel Code Sectlon 5708

S:gnad in the County of_Omange Jn the State of Calfornfaon 02 __ 7 27 ;1 2018
Estadlishmant Manager/Owner Program Officer
Print Name: Pt Naxwe: .
JAY WARE - gunifyy WWQ

M " Bl (W1 o_
vl/ [ V4 g —=

222018 Pape 20f 2
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ERLIIDE & B SANTmEMT
PO § ARELLITRIS

Compliance Agreement & Z-CITRYS 0P|

EXHIBIT: ACP CITRUS - T
TRANSPORTER ! HAULER

PROVISIONS FOR THE INTRASTATE MOVEMENT OF BULK CITRUS FRUIT
FROM OR WITHIN AN ASIAN CITRUS PSYLLID BULK CITRUS REGIONAL QUARANTINE ZONE

cdf;
e S—

To Ba Usad in Conjunction with QC Permit 1464

Establishment agrees to the following:
1. Establishments Under Compliance

A Only transport ghipments frorm a Grower Grove Manages opearating) under comphance with the ACP
Program,

b Oniy tunsport shipments 10 a Packer/Juleer Other Processor operating under comyplance with the
Program.

Estabishments operating under Complance can be verded onine al
hps Swsw cdia ca govipaclaoiieg_ssiabiishments bim

2. Safeguarding

All shipments of ciltus friat shak be safeguarded the entire tme while in transil, boginnmng befors the

vehicle daparts the loading site anc untl it reaches fnal dastination for offinading Any screen mesh

used as an ACP-proct barrier shat be 0 3 square millimelers (6 g 0547 x 0547, 0r 05 % 0 G)oriessin

Approved safeguarding measures include the following:

. Cltrus fiuit is transported in o Tuby eaclosed vohocle, ur

b. Transporing vehicles which hove schid wall constructicn on sides and rear; o sold tarpauin or
ACP-proot baerigr shall caver the top The tarp or ACP.proot barrsars shall be in goed rapast without
tears or holes ard be securely fasioned to tha schd walls of the truck, ensuring no gaps are presant
andt in 3 manner that wouks prevent exposure 10 ACP or the ‘oss of frun, leaves, siems, branchos,
and plant debeis while in transil or

¢ Transporing vehecles construcied of wie meah of expended metal shef be completely covered
with a schid tarp of ACP-procf barriers that extend down 1o the truck bed, ensuring no gaps are
prasent The tarn oo ACPopmof barrier shall be in good repaic wihoul tears o holes and be
securely fastanad fo the ted of the tnuzk in @ manner that woulc prevent oxposurs to ACP or the
i0ss of frukt, ieaves, stems, branches, and plant detxis whie Ir transit, o

d. Traneporing vehicles which have a flatbed trailer with field palicts or bins shall be antirely covered
to the bed of the truck with a sold tarp or ACP.proof barrier. The tarp or scroen mesh shall be in
gotkd Tepat without luaes or Nokes #nyd e securely fastenad to ihe bed of the thuck, ansuring no
9aps are present around the bins. and ie a manner that would prevent exposure to ACP or the loss
of frult, leaves. stems. branches, and piart debris whi'e in transit, or

e  Any other Program approved manner specified in the ‘Spedial Instiuctions "

3. Trsnsporter Cleaniiness
The vehitie and/or tralfer used lor iransporting the shipment must be free of all leaf and stem debris
and free of ail Ife stages of AGE prior (o trorspod and after delvery

4. Evidence of Compliance
Place a copy of the compliance agreement, this exdubit, ard the apphicable ‘ACP-Free Declaraton”
form in each transport vehiclke,

5. Direct Route
Tahe the most conlinuous, dires! reute. without interruption 10 a Program spproved receivor,

6. Green Waste Disposat
Al green waste mcluding leal and stem debris, must be continuously collected, sefeguarded. and
disposed of in scecrdonce weth the Program, kocs! Ceunty Agrcultural Commussiorer, under QO
Mauster Perrmit 1289 or othar Program approved manner,

2372012 Tagy 1ol 2
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7. Rocords
Maintain records of ali ACP host shipments for 8 minimum of two years and make such racords
avadable lo Program officials inmedaroly upon request,

8. Training
Ensuro all employees receive troining to bo compliant wilh all spocificofions of the complance
agraement and this sxhibid,

8. SpiH Notification
Notify the Progrem as soon as possible pnd nc tator than 24 hours aftor spiliago of any shipment,

10. Vehicie Tracking Systom
List alf truck and trader license plales below. Tho Establishment sholl update the Program immodiotely
any time kicense plafes are added, chenged, or are no lorger in uso. {f more space is neoded. continue
on back of this exhitil or attuch pages as eved.

14. Violation
Violaticn of any terms of the compliance agresment o this exhibit shall result In tho susponsion of the
compliance agraomont until an investigation 8 complated and for & minimum poried of twe weoks.

Transporter License Plates VWil bo provided 0nce vehicies have besn procured.

1 1
2 12 T
3 13 T
4 o "

5 18

o 16

7 17

8 18 T

9 19

10 20 :

SPECIAL INSTRUCTIONS:

¢ ¥
__JAY WARE, Ware Disposal Ine. ! M / _27 Fetauary 2018
Printed name (OwnerAdanager) { ,ﬁ@ Date
adure to compiy wih sty Watlpn culined gbove may resud In chil ponaliss pursuait o
Calforria Foed and Agricultura! Code Secticn 5708 andior ravocation of this Agroomand.

12/27/2017 Poge 2012
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- RGNk BErAr i € U [) {omted Mates Depactmont of Apricaltusg
(, € oo e soun : Sevk e and Pliat He sl Tgwy tinm Serviey
P PO Protecton b (e st

Compliance Agreement # 30 ~CTRV$~007]

EXHIBIT 1386-T
TRANSPORTER/HAULER
OF MANDARINS WITH STEMS AND LEAVES

PROVISICNS FOR THE INTRASTATE MOVEMENT OF MANDARINS WiTH ATTACHED STEMS AND/OR LEAVES
FROM OR WITHIN AN ASIAN CITRUS PSYLLID BULK CITRUS REGIONAL QUARANTINE ZONE

To Be Used in Conjunction with Master Permit QC 1386

Establishment agrees to the following:
Establishments Under Compliance
a. Ensure thal mancann frud with aftached stsms and laves bang transporiad is produced by s
growerngrove manager under compliance with the ACP Program
[ Mandarins with stems and jeaves must not originate or be processad in an area quarantined
for Huanglongbing (HLB) or regulated for sweet orange scas (SOS; and
The fruit must not be comngled with frut that kas bacn in an area quarantned for H.B or
regulated for SOS.
L. Ensute fruitis delivered to and handiud by packers/processors under complance vdth the Program.
Establishments opuraling under compliance can be verified online at
https /Avwiw cdfa ca acvinlanVacireg establshments himi

2 Safeguarding

All shipments of mandarin frut with attached stermns and eaves nmust be saeguarded the entire lime whike

ntransit beginning before the vehicle depars the loading site ard until 1t reaches firal destinaton for

clfioading Any screen mesh used as an ACP-proof bamier shafl ba 0 3 square milimeters (e g 0 547 x

0547, or 08 x 0 6) or less in sz6 Approved safeguarding messures irclude the following:

a. Mancarin fruit is tranaportad in a tully anciosed vehicla. or

k. Transporing vahicies which hkave solid wall construction on sides and rear, a solid tarpaulin or ACP-.
prool barmet shall cover the tap The tarp or ACP-proof barriers snall be in good regair without tears
or holes and be securely fastened to the solid walls of the truck. e75UrNg no Japs are prasent and n
a manner that would prevent exposure 1o ACP or the loss of fruit, leaves, stems, brarches, and pant
debris while ir transi, or

¢ Transporting vehicles canstructed of wire mesh or expunded metal shal: be complately covered with
a soid tarp or ACP-proc! carners that axtenc down 10 the truck bed, ansuring no gaps are presaent.
The tarp or ACP-proof barrier ghal be in good repais without tears or holas and be securely fastencd
10 the bed of the tiuck In a manner that would prevant expaswre to ACP or the loss of fruit, leaves,
stems, branches, and plant debris while in transit, or

4. Transpodting vekices which have a flathed trailer with fie d paliets or kins shali be cntirely covered 1
the bed of the truck with a solid tarp or ACP-proof barmier. The tarp or screen mesh shall be in good
repair wthout tears or heoies and te securely fastenec to the bed of the truck, BNSLCNY NO gaps are
present around the birs, and ir a rmanner that would prevent exposure to ACP or the loss of frud,
leaves. stems branches. and plant debris while in transt, or

¢ Any other Program approved manner specified in the *Special instructions *

3 Transporter Cleanliness
Ther vehucle gndicr trader used for trarsporhing the shipment must be free of all leat and stem debris andg
fres of al We stages of ACP prior 1o transpert and after dalivary.

4. Evidence of Compiiance
Place a copy of the compliance agreement, this exhiblt, and the applicable "ACP -Free Declaration® form
neach transpor vehicle
LST0? Page of2
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i N §oanrtedd Stabes Phgouriment od i,
Cd {a :K;l‘;;»l‘ :‘;l a&‘;x\'f‘::l‘h a lbm Faval Yoame flenfsh bogestirm
N:‘-;,.'_-um

PHoav Protsetmon sl (hsaresbhan

5. Direct Route
Take the 1 ust coninuous, direct rode, without interruptio to a Program agproved réceiver

6. Green Waste Disposal
Ad green waste, mouding leal ard stem debnis, shall be cortinuously coliccec, safoguarded and

5p05¢ed of in accordance with the Program, luca’ Counly Agricuttural Conmerissioner, under QC Master
Parmt 1283 or cther Program approved manner

7. Records
Maintain reconds of st ACP host shipments for a minimum cf two ye nd make su da availablo

1o Program officals mmadately upon request,

8. Training
Ensure ok employres reseive traning to be compliant with all spociications of the comghiance agreemant
andg this axhiht

9. Spili Notification
Natty the Pregram as soon as pagsibie and nn lates thar 24 hours aftas spikage of any shioment.

10. Vehicle Tracking System
List sl truck and tisiter license plates below. Update the Program immediately any time license plates
are added, changed, of are ro longer in use. f maru space s noeded, continue or the back ¢f this exnitit
or attach pages a3 nacassary.

11. Violation
Viclation of any terms of the comgliance agraemant or this achind shall resull m the suspensor of the
comphance agreemert untl an investgation s sompleted and o a minnmum penod of two weeks,

ransporter License Plates i’ te provided once venicles have been posured

| 8
2 9
3 10
11
5 12
6 1
H4 14
SPECIAL INSTRUCTIONS.
JAY WARE Ware Dispusar irg 0t
Privted nome (Quner/Menoger) hment te
ary st S PPULT 9 ¢ v prrakies puntaon ! o
Agpicuttana! Cade Sectl et fr rew s of e Agerenear
terdrRN i Page2cs?
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EXHIBIT 5 — Additional Contract Language
PART 1 - Part no longer used.
PART 2 - Part no longer used.
PART 3- GENERAL CONTRACT REQUIREMENTS
A. Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers sanctions and any other liability which may be
assessed against CONTRACTOR or COUNTY or both about any alleged
violation of Federal or State statutes or regulations pertaining to the eligibility
for employment of Persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of County Code, Section 2.180.010, "Certain
Contracts Prohibited," and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
Term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all Persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification" (Form PW-5).

Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall Indemnify, defend, and hold harmiess COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

Record Retention and Inspection/Audit Settlement

CONTRACTOR shall maintain accurate and complete financial Records of its
activities and operations relating to this CONTRACT in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other Records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review
Records, excerpt, copy, or transcribe any pertinent transaction, activity, or record

Lennox Garbage Disposal District Exhibit 5: Page 188



Scope of Work - Part I

relating to this CONTRACT. All such material, including, but not limited to, all
financial Records, bank statements, cancelled checks, or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment Records, and
proprietary data and information, shall be kept and maintained by CONTRACTOR
and shall be made available to COUNTY during the Term of this CONTRACT and
for a period of five years thereafter unless COUNTY's written permission is given to
Dispose of any such material prior to such time. All such material shall be
maintained by CONTRACTOR at a location in COUNTY, provided that if any such
material is located outside COUNTY, then, at COUNTY's option, CONTRACTOR
shall pay COUNTY for travel, per diem, and other costs incurred by COUNTY to
examine, audit, review Records, excerpt, copy, or transcribe such material at such
other location.

1. If a review of Records of CONTRACTOR is conducted specifically regarding
this CONTRACT by any Federal or State auditor, or by any auditor, reviewer,
or accountant employed by CONTRACTOR or otherwise, then
CONTRACTOR shall file a copy of such review of Records Report with
COUNTY's Auditor-Controller within 30 days of CONTRACTOR's receipt
thereof, unless otherwise provided by applicable Federal or State law or under
this CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of Records Report (s).

2. Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the Term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of
COUNTY conduct a review of Records of CONTRACTOR regarding the
work performed under this CONTRACT, and if such review of Records finds
that COUNTY's dollar liability for any such work is less than payments made
by COUNTY to CONTRACTOR, then the difference shall be either: a) repaid
by CONTRACTOR to COUNTY by cash payment upon demand or b) at the
sole option of COUNTY's Auditor-Controller, deducted from any amounts due
to CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of Records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.
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G. Compliance with COUNTY's Jury Service Program

1.

Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entited CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of County Code.

Written Employee Jury Service Policy

a.

Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of County Code)
or that CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of County Code), CONTRACTOR shall
have and adhere to a written policy that provides that its Employees
shall receive from CONTRACTOR, on an annual basis, no less than
five days of regular pay for actual jury service. The policy may
provide that Employee deposit any fees received for such jury
service with CONTRACTOR or that CONTRACTOR deduct from the
Employee's regular pay the fees received for jury service.

For purposes of this Section, "CONTRACTOR" means a Person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee” means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.

If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status”" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
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at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

d. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

H. CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-1 2), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (County Code Chapter 2.202)

L Social Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Social Enterprise (SE) Preference Program, as codified in Chapter 2.205 of County
Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.
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If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

e Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

J. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitied
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not wilifully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:
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e Payto COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.

e Be subject to the provisions of Chapter 2.202 of County Code (Determinations
of CONTRACTOR Nonresponsibility and CONTRACTOR Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

K. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of County Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, Report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, shall:

e Payto COUNTY any difference between the CONTRACT amount and what
COUNTY's costs would have been if the CONTRACT had been properly
awarded.

e In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.

e Be subject to the provisions of Chapter 2.202 of County Code
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR
Debarment).
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Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract
award.

L. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a contractor who has demonstrated the
attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. Itis COUNTY's policy
to conduct business only with responsible contractors.

2. Chapter 2.202 of County Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of County Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any Term
of a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.

4. Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
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advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

C. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed: or (4) any
other reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide Notice of the hearing on the request. Atthe
hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.
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f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORSs.

M. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the Report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

N. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this CONTRACT's terms and
conditions and performance Standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board. The
Report will include improvement/corrective action measures taken by COUNTY
and CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

0. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all Subcontractors using COUNTY-designated
third-Party software system or to a COUNTY approved website, or other means of
submitting expenditure information on Subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each Subcontractor.
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In addition, CONTRACTOR shall be required to provide each of the specified
Subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
Subcontractors are Local SBE's) and the proposed monetary amount of the work the
Subcontractor will perform on each Notice to Proceed. At the time of submittal of
each invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed Subcontractor who performed work on the
project. The Subcontractor may be requested to confirm receipt of the actual
payment to the Subcontractor by the prime.

The Parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The Parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

P. Compliance with COUNTY's Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the CONTRACT. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this CONTRACT.

Q Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or services
provided under an agreement or contract with the County. Proposers/Contractors
further agree that the default form of payment shall be Electronic Funds Transfer
(EFT) or direct deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).
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Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a written
request for an exemption to this requirement. Such request must be based on
specific legal, business or operational needs and explain why the payment
method designated by the A-C is not feasible and an alternative is necessary. The
A-C, in consultation with the contracting department(s), shall decide whether to
approve exemption requests.

R. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor’s violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.

S. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor further
acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and understanding
of the CPOE. Failure of the contractor, its employees or its subcontractors to
uphold the County's expectations of a workplace free from harassment and
discrimination, including inappropriate conduct based on a protected
characteristic, may subject the contractor to termination of contractual agreements
as well as civil liability.
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INDEMNIFICATION AND INSURANCE

Indemnification and Release of COUNTY

CONTRACTOR shall release, Indemnify, defend, and hold harmless COUNTY
and County's Related Parties from and against all Liabilities arising from,
connected with, or relating to all the following:

1.

Operations

CONTRACTOR and Contractor's Related Parties' operations or any of their
respective services on or after the date of this CONTRACT, including the
Contract Services and Liabilities further detailed in the following
Indemnifications contained in Part 4A2 through Part 4A5 of this Exhibit 5,
but excluding any Liabilities arising from the sole active negligence of
COUNTY.

Cal/OSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of Contractor's Related Parties that is in violation of
any Cal/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10
pertaining to multiemployer work sites. CONTRACTOR shall not be
obligated to so release, Indemnify, defend, and hold harmless COUNTY
from and against any Liabilities arising from the active negligence of
COUNTY.

Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of Contractor's Related Parties or COUNTY or any
one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Contract
Services. CONTRACTOR shall not be obligated to so Indemnify, release,
defend, and hold harmless COUNTY from and against any Liabilities arising
from active negligence of COUNTY.

Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
Contractor's Related Parties or COUNTY or any one or all of them about
any alleged failure of COUNTY to exercise COUNTY's rights under this
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CONTRACT or to enforce provisions of this CONTRACT or of Applicable
Law as permitted under Part 11A4 of Exhibit 5.

2. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
Contractor's Related Parties transports, delivers, stores, processes,
Recycles, Composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a.

CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the
misconduct of CONTRACTOR or any of Contractor's Related
Parties;

Non-Customer Materials

The Collection, delivery, handling, Recycling, Processing,
Composting or Disposal by CONTRACTOR or any of Contractor's
Related Parties of any materials or waste, including Unpermitted
Waste, that are generated by Persons other than Customers and
Occupants or Collected from Premises other than Premises;

Failure to Comply with Unpermitted Waste Screening Protocol

The failure of CONTRACTOR or any of Contractor's Related Parties
to undertake Unpermitted Waste training procedures required by
Applicable Law or the Unpermitted Waste Screening Protocol,
whichever is more stringent; or

CONTRACTOR-Identified Unpermitted Waste

The improper or negligent Collection, handling, delivery, Processing,
Recycling, Composting, or Disposal by CONTRACTOR or any of
Contractor's Related Parties of Unpermitted Waste that
CONTRACTOR or any of Contractor's Related Parties inadvertently
Collects from Customers and Occupants and that CONTRACTOR or
any of Contractor's Related Parties identifies as Unpermitted Waste
before its delivery, Processing, Recycling, Composting, or Disposal
whether:

(1) In one or more occurrence;
(2) Threatened or transpired:;
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(3)  CONTRACTOR or any of Contractor's Related Parties is
negligent or otherwise culpable; or
(4)  Those Liabilities are litigated, settled, or reduced to judgment.

For purposes of this item A5, "Liabilities" includes Liabilities arising from or
attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, post-closure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
Indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of Contractor's Related Parties under
this CONTRACT will not constitute negligence and in and of itself create
any liability on the part of CONTRACTOR or any of Contractor's Related
Parties absent any of the circumstances described in items a through d in
this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR's counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or otherwise or maintains to cover Liabilities relating to
Unpermitted Waste, which established fund or reserve COUNTY is under
no obligation to establish or maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section are in addition to
and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section if COUNTY determines that there have been changes in risk
exposures. COUNTY makes no warranty that the insurance coverage terms,

Lennox Garbage Disposal District Exhibit 5: Page 201



Scope of Work - Part I/

types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.

1. Primary, Excess, Non-Contributory

All CONTRACTOR's insurance carried under this Part 4B shall be primary
with respect to any other insurance or self-insurance programs available to
COUNTY.

2. Canceliation Notices

All insurance shall contain the express condition that COUNTY is to be
given written Notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance broker(s) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further Notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4. Evidence of Insurance: COls and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT by name or number
name the insured Party that matches the name of CONTRACTOR
executing this CONTRACT,; provide the full name of each insurer

providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners) identification number, and financial rating.

b. Types and limits
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Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as "follow
form" over the underlying primary policies;

C. Cancellation Notice

Contain the express condition that Director is to be given written
Notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1) Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add COUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Contract Services, and applicable with respect to
liability and defense of suits arising out of CONTRACTOR's
acts or omissions, whether that liability is attributable to
CONTRACTOR or COUNTY. The full policy limits and scope
of protection must apply to each of those additional insureds
even if those limits or scope exceed the minimum required
insurance specifications in this CONTRACT. CONTRACTOR
may use an automatic additional insured endorsement if the
endorsements meet the requirements of this Part 4B.

(2)  Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR's waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and SIRs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR's policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
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related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY's request, CONTRACTOR shall Promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Date

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i Insured-vs.-insured
Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard 1ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VII, unless otherwise approved by COUNTY.

6. Notification of Incidents, Claims, or Suits
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CONTRACTOR shall Promptly report the following in writing to Director:;

a. Any accident or incident relating to the Contract Services involving
injury or property damage that may result in the filing of an insurance
claim, its legal claim, or lawsuit against CONTRACTOR, any
Subcontractor, and/or COUNTY:;

b. Any third-Party claim or lawsuit filed against CONTRACTOR arising
from or related to Contract Services;

c. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its Report on a COUNTY "Nonemployee Injury
Report” form available on COUNTY's website at
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on 1SO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate: ~ $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR's Indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third Parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 4B7b, "pollution conditions" includes the
dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
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fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR Indemnification of COUNTY.
CONTRACTOR general liability policy may be endorsed to provide
the required pollution liability coverage.

c. Automobile Liability Coverage (written on 1SO policy forms CA
00 12 or CA 00 20 or their equivalent) with a limit of liability not less than
$2 million for each accident and endorsed to include pollution liability
(written on form CA 99 48 or its equivalent). The insurance must cover
all Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject
to Federal regulations also shall maintain any other coverage
necessary to satisfy State or Federal financial responsibility
requirements.

d. Workers’ Compensation and Employers’ Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the

following:

(1)  Each accident: $1 million

(2)  Disease - policy limit: $1 million

(3)  Disease - each employee: $1 million
8. Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Contract
Services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

o CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or
o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to
modification.

C. Compensation for COUNTY Costs
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If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all County's
Reimbursement Costs.

D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR  use of self-
insurance, risk retention groups, risk purchasing groups, pooling arrangements, and
captive insurance to satisfy Performance Obligations under this Part 4B. COUNTY
and Persons named as additional insureds under Part 4B4d shall be designated as an
Additional Covered Party under any approved program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A

Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliance Program described in Part 11B of Exhibit 95, 90 days after Notice by
the COUNTY's Child Support Services Department. Director will hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

Contractor Default. The following constitute Contractor Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR: or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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4, Material or Repeated Violation of Applicable Law

a. Any material Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the Notice, assessment, or
determination of that Violation of Applicable Law: or

b. Any repeated Violation of Applicable Law
If CONTRACTOR is entitled to and does contest a Notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no Contractor Default will be deemed to have occurred until a
final decision adverse to CONTRACTOR is entered.

5. Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 Services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or
provide Task 2 Services for a period of more than seven consecutive
calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
damages or County's Reimbursement Costs):

a. More than twice in any Calendar Year:

b. Within 60 days of Notice by Director that payment is due; or

8. Specified Contractor Defaults

CONTRACTOR Breaches any of the following Sections:

a. Part 11B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);

Lennox Garbage Disposal District Exhibit 5: Page 209



Scope of Work - Part I

b. Part 12C1 of Exhibit 5 Compliance with ILO Convention
Concerning Minimum Age for Employment;

c. Part 12D of Exhibit 5 Nondiscrimination;

d. Part 12F of Exhibit 5 County Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warranty to
Maintain Compliance with COUNTY's Defaulted Property Tax

Reduction Program.

9. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this Contractor Default will be excused for a period of seven days
beginning on the first occurrence of that Contractor Default in the event of
Uncontrollable  Circumstances, if the event materially  affects
CONTRACTOR's ability to provide Contract Services. Nevertheless, if
Uncontrollable Circumstances interrupt Collection, Customers and
Occupants may take actions and COUNTY may exercise any of its rights
under Section 11. This Contractor Default will not be excused if it continues
for a period of more than seven days beginning on the first occurrence of
this Contractor Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR's performance under this CONTRACT where
that consideration may take any form including cash:; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent
annual public financial Reports and other periodic public financial Reports
of CONTRACTOR and, at Director's request, each of its Affiliate and other
entities, if any, performing Contract Services or providing Goods or
Services; provided however, that if CONTRACTOR did not submit its own
financial Reports before the Execution Date of this CONTRACT, it must
provide a guaranty in the form provided by Director, by a guarantor
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satisfactory to Director, which guarantor must provide its own audited
financial Reports;

C. Notice of Contractor Default

1. Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice
by Director to CONTRACTOR of any of the following Contractor Defaults:

a. Any Contractor Default, if COUNTY determines that protection
of public health and safety requires immediate suspension or
termination;

b. A Contractor Default in Part 6B3 of Exhibit 5 (failure to provide
insurance, bonds);

c. A Contractor Default described in Part 6B4 of Exhibit 5
(material or repeated Violation of Applicable Law, including
County Lobbyist Ordinance);

d. A Contractor Default described in Part 6B10 of Exhibit 5
(improper consideration).

1 Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any Contractor Default other than Contractor
Defaults listed in this Part 6C1 of Exhibit 5 or termination events listed in
Part 6D of Exhibit 5.

2. Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY's right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c¢ of Exhibit 5.

3. Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with County Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.

D. Suspension or Termination of CONTRACT

1. Suspension
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Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

a. A Contractor Default
b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR; or

c. Other
Any other Contractor Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Contract Services in accordance with this CONTRACT. If CONTRACTOR
so demonstrates, COUNTY's right to suspend this CONTRACT will cease
and CONTRACTOR may resume providing services. If CONTRACTOR
does not so demonstrate, COUNTY may continue the suspension and
terminate this CONTRACT and exercise any other rights and remedies
under this CONTRACT.

2. Termination
a. Contractor Default

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a Contractor Default and Notice to CONTRACTOR
at the times provided in Part 6D3 of Exhibit 5.

b. Failure to Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.
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c. Criminal Activity

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation of Service Area

It is understood that in the event of the dissolution of all or a portion
of the Service Area, this CONTRACT and all obligations of either of
the Parties thereto shall be at an end, whether such dissolution
results from proceedings under the provisions of the act pursuant to
which the Service Area was created, by operation of law, or resulting
from municipal annexation or incorporation, except for record
retention requirements.

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Customers Services and County Services or MSW
Management Services, in the following events:

(1) the Service Area is annexed by that local agency in
accordance with applicable laws, and

(2)  the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

COUNTY will provide information regarding any known annexations
or incorporations at the bidder's conference; however,
CONTRACTOR is responsible for investigating the Service Area and
determining which areas are prone to annexation or incorporation.
For example, the City of Santa Clarita has annexed portions of the
unincorporated communities of the County of Los Angeles and it is
reasonable to expect additional annexations during the Term of this
CONTRACT.

3. Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR's performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. If funds are not
appropriated for this CONTRACT, then this CONTRACT may be suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
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appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

4. Suspension/Termination for Convenience (County Services Only)

a. COUNTY's Best Interest

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.

b. Stop Suspended/Terminated Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1) Stop work under this CONTRACT on the date and to the
extent specified in such Notice: and

(2) Complete performance of such part of the work as shall not
have been suspended or terminated by such Notice.

C. Records Retention

All material including books, Records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.
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e. Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task
1 Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1.

Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving Notice and conducting a hearing in
accordance with Chapter 2.202 of County Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY's policy to do business with responsible contractors;
CONTRACTOR's failure to comply with the Child Support Compliance
Program, as provided in Part 11B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of County Code.

County Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1.

Contractor Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11C of Exhibit 5 shall constitute a Contractor Default under
Part 6B of Exhibit 5.

Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
Contractor Default within ten days of Notice shall be grounds upon which
COUNTY may terminate this CONTRACT under Part 6D2a of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to County Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8- TRANSFER OF CONTRACT

A.

COUNTY Consent

CONTRACTOR may not transfer this CONTRACT or any rights or duties under it,
in whole or in part, and whether voluntarily or involuntarily, without COUNTY's
prior written consent given at COUNTY's sole discretion. Any transfer or
attempted transfer of this CONTRACT, the franchise granted under it or any rights
and duties under it, made without COUNTY'S consent, at COUNTY's option, will
be invalid. COUNTY's consent must be a written amendment to this CONTRACT
that is formally approved by the Board of Supervisors and executed by (1)
CONTRACTOR and (2) the Board, or if delegated by the Board, Director. Any
transfer, with or without consideration for any reason whatsoever without
COUNTY's (or Director’s, if applicable) express prior written approval, shall be a
Breach of this CONTRACT, which may result in the termination of this
CONTRACT. Inthe event of such termination, COUNTY shall be entitled to pursue
the same remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR. COUNTY may condition consent on payment of
amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration for
the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

"Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

1. Control or Ownership of CONTRACTOR

Changing any or all of the following:

e The effective control of CONTRACTOR, or

* Ownership interest of CONTRACTOR (including buyout, merger,
acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed:;

2. Control or Ownership of Contract Service Assets

Changing either or both of the following:

¢ The effective control
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e The ownership (actual or constructive) of Contract Service Assets
(except for sales or transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of Service Assets has changed ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide Contract Services (including
substitution of someone else by a surety company providing a performance
bond, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

"Immediate Family" means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the Execution Date.

"ownership" means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration
Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a transfer
in the manner prescribed by Director. Director may condition consent to
any transfer, other than a transfer to an Affiliate, on CONTRACTOR's
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a transfer Deposit before Director's consideration of
CONTRACTOR's request. COUNTY will return to CONTRACTOR any
amounts paid more than the transfer Costs incurred.
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2. Additional Transfer Costs

While COUNTY's Processing CONTRACTOR's request for transfer,
CONTRACTOR shall further pay COUNTY its additional transfer Costs
more than the transfer Deposit within 30 days of Director's request
therefore, if Director approves the transfer. At CONTRACTOR's request,
COUNTY will provide CONTRACTOR access to all Records evidencing the
transfer Costs incurred.

D. County's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay County's Reimbursement Costs for fees and
investigation costs as COUNTY may deem necessary to enjoin the transfer or to
otherwise enforce this provision within 30 days of COUNTY's request therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART9-  GENERAL PROVISIONS

A

Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice under this CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT "Discretionary Action"
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Contract Services performed
on behalf of CONTRACTOR under this CONTRACT.

Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR's sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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D. Venue
In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

E. Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in the scope of Contract Services and Service
Specifications and minimum Service Standards that do not
resultin a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 3D Contractor Documentation

c. Changes to Attachment 5-9G Authorized Representative of

Director
d. Immaterial changes to immaterial Performance Obligations
2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

Changes in the scope of Contract Services and Service Standards
that result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee: and

Material changes to material Performance Obligations, such as the
period of performance, payments, or any material Term or condition
included in this CONTRACT.

F. Notices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
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to CONTRACTOR must be addressed to the authorized representative of
CONTRACTOR named in Contractor Documentation in Exhibit 3D (who will be
CONTRACTOR's primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient Notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor:

2. Copartner, if CONTRACTOR is a partnership; or

3. The president, vice president, secretary, or general manager, if

CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR's primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer
1. COUNTY

COUNTY represents and disclaims as follows:

a. Status
COUNTY is a political subdivision of the State of California.

b. Authority and Authorization
COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this

CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
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obligation of COUNTY enforceable against COUNTY in accordance
with its terms.

c. No Warranty Regarding Waste Characterization

COUNTY makes no representations or warranties with respect to the
waste characterization within COUNTY, any waste Disposal
characterization study, or projections by material type with respect to
waste in COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.
L Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written Notice within a
specified time before the stated expiration of the terms and cond itions) to terminate
the terms and conditions.

J. 21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions for services that are not Contract Services not included in a parcel's
allotment of service paid through the property tax, without cause on 21-days'
Notice. CONTRACTOR shall refund any advanced payment for service after
termination.

K. Criminal Activity
1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere," or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its Contractor Managers (except for Contractor
Managers in a Position of Influence). CONTRACTOR shall use Reasonable
Business Efforts to immediately give Notice to Director on the occurrence
of any convictions or any pleas with respect to CONTRACTOR or any of its
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Contractor Managers in a Position of Influence, and any of its
CONTRACTOR employees who come in direct contact with the residents.

2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
Contractor Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate

Eliminate the participation in management of CONTRACTOR by that
Contractor Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOR or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.

4. Limitations on Contractor Manager

No Contractor Manager may have previously been convicted of a Criminal
Activity or any plea of "guilty," "nolo contendere,” or "no contest" to a
Criminal Activity.

5. Contractor Documentation

CONTRACTOR shall list all Contractor Managers in Contractor
Documentation in Exhibit 3D.
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Delay of Performance Obligations

Immediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding
$50,000 for any individual Subcontractor without prior Director approval of the
Subcontract and Subcontractor. CONTRACTOR is responsible for directing the
work of CONTRACTOR's Subcontractors and any compensation due or payable to
CONTRACTOR's Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in Contractor
Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR shall disclose to
Director the name of all Subcontractors, the amount of Goods or Services that each
Subcontractor provides to CONTRACTOR, and a description of CONTRACTOR's
relationships to each Subcontractor (including ownership interests).
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DEFINITIONS AND INTERPRETATION OF CONTRACT

Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

Interpretation and Construction

1.

Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
Contractor Documentation in Exhibit 3D.)

Headings: Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits
The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including Contractor Documentation,
then the provision of Sections 1 through 14 or Exhibit 5 of this
CONTRACT will govern unless Director determines that it is contrary
to the interest of the Parties.

C. integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "Contract Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR's own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law

1.

Compliance

CONTRACTOR shall secure and maintain all Permits, licenses,
registration, agreements, and comply with all Applicable Laws, including (as
required by 13 CCR 2021.1) all applicable air pollution control laws such as
Diesel Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/Permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation Permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including
40 C.F.R. Part 82.

Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR's obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR's satisfaction of its Performance Obligations and
COUNTY's administration and specific enforcement of this CONTRACT and
may not be construed to constitute lack of obligation to comply with other
provisions or requirements of Applicable Law not specifically referred to or
cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR's actions,
including fines and penalties that are the result of CONTRACTOR's
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4. Contractual Obligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR's other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a Contractor Default subject to contest
as provided in Part 6B4 of Exhibit 5.

5. COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY's police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY's Child Support Compliance Program (County Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department Notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. County Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with County Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with County Code Chapter 2.2086.
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PART 12- LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A

B.

Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer
to be insured against liability of Workers' Compensation or to undertake
self-insurance in accordance with those provisions before commencing the
performance of work under this CONTRACT and agrees to fully comply with those
provisions.

1. Consideration of Hiring GAIN/GROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract, CONTRACTOR shall give consideration
for any such employment openings to participants in COUNTY's
Department of Public Social Services Greater Avenues for Independence
(GAIN) Program and General Relief Opportunity for Work (GROW) Program
who meet CONTRACTOR's minimum qualifications for the open position.
For this purpose, consideration shall mean that CONTRACTOR will
interview qualified candidates. COUNTY will refer GAIN and GROW
participants by category to CONTRACTOR. CONTRACTORS shall report
all job openings with job requirements to: GAINGROW@dpss.lacounty.gov
and BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified
GAIN/GROW job candidates.

In the event that both laid-off COUNTY employees and GAIN and GROW
participants are available for hiring, COUNTY employees shall be given
first priority.

Notices to Employees

1. Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor performing Contract Services to notify its employees, that
they may be eligible for the Federal Earned Income Credit under the Federal
income tax laws. The Notice must be provided in accordance with the
requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as Contractor Documentation.
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2. Regarding Safely Surrendered Baby Law

CONTRACTOR acknowledges that COUNTY piaces a high-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).

a. Fact Sheet

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Contract Services to notify
and provide to Subcontractors' employees a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in COUNTY, and
where and how to safely surrender a baby. CONTRACTOR shall
print and make available in every facility where its employees are
present, including Offices and operation yards, the fact sheet that is
available at www.babysafela.org.

b. Poster

CONTRACTOR understands that it is COUNTY's policy to
encourage all COUNTY contractors to voluntarily post COUNTY's
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR's place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY's
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

3. Regarding Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY's policy
to encourage all COUNTY contractors to voluntarily post COUNTY's "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

4, Time Off for Voting

CONTRACTOR shall notify its employees and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every CONTRACTOR and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a Notice setting forth the provisions of Section 14000,
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C. Prohibition Against Use of Child Labor

1.

Compliance with International Labor Organization Convention
Concerning Minimum Age for Employment

CONTRACTOR shall not knowingly sell or supply to COUNTY or
Customers and Occupants any products, goods, supplies, or other personal
property manufactured in violation of child labor standards set by the
International Labor Organization through its 1973 Convention Concerning
Minimum Age for Employment (the "Convention Concerning Minimum Age
for Employment"). If CONTRACTOR discovers that any products, goods,
supplies, or other personal property sold or supplied by CONTRACTOR to
COUNTY or any Customer are produced in violation of that Convention,
CONTRACTOR shall immediately provide an alternative source of supply
that complies with that Convention.

Provide COUNTY with Records

At COUNTY's request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Contract
Services.

Provide COUNTY with Manufacturers' Certification

At COUNTY's request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor
conventions.

D. Nondiscrimination

1.

Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

Subcontractors, Bidders, and Vendors
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CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry,
religion, sex, age, physical or mental disability, marital status, or political
affiliation.

Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR's EEO
Certification (Form PW-7), attached as Contractor Documentation.

Inspection of Records

At COUNTY's request, CONTRACTOR shall Promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR's employment Records
at CONTRACTOR's Office during Contractor Office Hours to verify
compliance with the provisions of Part 12D4 of Exhibit 5.

Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a Contractor Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
that CONTRACTOR has violated State of California or Federal
antidiscrimination laws will constitute a finding by COUNTY that
CONTRACTOR has violated the antidiscrimination provisions of Part 12D
of Exhibit 5.

E. Safety

1.

Services Safety Official

CONTRACTOR shall designate in Contractor Documentation in Exhibit 3D
a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR's Injury and lliness Prevention Program (lIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services
Safety Official is available always Contract Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Contract Services at no cost to
COUNTY until CONTRACTOR complies with this Section.
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2. Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR's control or authority during performance
of Contract Services. CONTRACTOR is solely responsible for ensuring that
all work performed under this CONTRACT is performed in strict compliance
with all Applicable Laws with respect to occupational safety regulations.
CONTRACTOR shall provide at its expense all safeguards, safety devices,
protective equipment, and shall take all actions appropriate to providing a
safe job environment.

F. COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in County Code Section 2.160.010, retained by CONTRACTOR shall fully comply
with County Lobbyist Ordinance.
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ATTACHMENT 5-9G - Authorized Representative of COUNTY's Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski@DPW.LACounty.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division

P.O. Box 1460

Alhambra, CA 91802-1460

Director's Office Hours: 7 a.m. to 5:30 p.m. Monday - Thursday

Established by Director:

Signature:

Printed Name:

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name:

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR's Representations and Warranties
Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

Statements and Information

All information and documentation complied, drafted, made, or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law: (2) conflicts with, violates, or
results in a breach of any Term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a Party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, Permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
immediately provide Notice to Director of any Notice of violation, revocation, or
suspension of any Permit.

No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR's
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be providled. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and County Lobbyist
Ordinance, while procuring this CONTRACT, and (2) County Defaulted Property
Tax Reduction Program.

H. Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

L Contingent Fees

No Person, including a selling agency, has been employed or retained to solicit or
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J. Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
Contractor Documentation in Exhibit 3D for Disposal is a Disposal facility
that is permitted to accept and Process Refuse in accordance with
Applicable Law.

2. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 3D for delivery of Recyclables is a materials
recovery facility that is permitted to accept and Process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in Contractor
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and Process Green Waste in accordance with
Applicable Law.

L. Contractor Documentation

As of the Execution Date, CONTRACTOR has submitted all Contractor
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A - Definitions

Abandoned Waste includes Solid Waste discarded or dumped at locations in Public
Right of Way including palm fronds but excluding other materials dumped as the result of
natural causes such as tree limbs or telephone poles blown over in a storm or walls
collapsed during an earthquake.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Additional Customer Services means all Performance Obligations prescribed in
Exhibit 3A1 and Exhibit 3A3 that require a Customer Surcharge, including the more than
once per week Collection frequency in item B3, more than one 96-gallon Refuse Container,
or a locking Recyclables Cart.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section 10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY, including its County Code together with rules and regulations promulgated
there under and COUNTY's Integrated Waste Management Plan, the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

« Vehicles:

o California Health and Safety Code Section 43000 et seq., with respect to air

emissions (smog checks);

California Vehicle Code Section 27456b, with respect to tires;

California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;

o Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;

o Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;

o Vehicle weight limits;
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The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles:

Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and

14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

e Containers:

o

o

o Labor:

14 CCR 17314, with respect to maintenance and placement of Containers;

and
14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

o Drug and alcohol testing;
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),

including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health: and

o Immigration Reform and Control Act of 1986 (PL.99-603);
« Environmental Protection:

@]
o]
@]

@]

CERCLA;

RCRA,;

Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642); and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.);

California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);

California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);

Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and

Emergency Planning and Community Right to Know Act (42 U.S.C. Section
11001 et seq.); and

e« Miscellaneous:

@]

O O O o

County Lobbyist Ordinance;

County Defaulted Property Tax Reduction Ordinance.

Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
AB 939; and

AB 1826.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.
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Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service means all Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A3 that do not require a Customer Surcharge, including the once per week
Collection frequency in item B3 and the one 96-gallon Refuse, two 96-gallon Recyclables,
and two 96-gallon Green Waste Containers in item D.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Coliection with respect to Task 1 Services, without additional optional services.

Best Efforts mean serious and sizeable efforts that a respectable Person would take in
the same (or similar) circumstances, using principles of impartiality of fairess. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare "Reasonable Business Efforts", "Reasonable”

Bilingual means in the languages of English and Spanish.
Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR's failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky Item that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky ltem includes, but is not limited to the following:

» Discarded furniture (such as chairs, sofas, mattresses, and rugs);

» Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, and other similar items commonly known as "white goods");

 Up to two tires from passenger cars or pickup trucks;

» E-waste (such as computer, telephones, and televisions);

« Up to two bags/bundles of Construction and Demolition debris bound or in
containers, not longer than four feet in length, up to 70 pounds in weight;

« Bagged reusable clothing;

« Palm fronds (not required to be cut to four-foot lengths).

Bulky Items excludes items such as:

o Large truck tires;
» Unpermitted Waste;

« More than two bags/bundles of Construction and Demoilition debris;
» Piles of debris.
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Calendar Year means the months beginning January 1 and ending December 31.

Cart means a wheeled Container provided by CONTRACTOR for storage of Solid Waste
pending Collection, which is Collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:

 The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than the Franchise Fees levied by COUNTY) or employment taxes;

 Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

o That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third-Party
for whom the Party relying thereon is directly responsible; and

o The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

» The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or

« The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue or the suspension or termination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third-Party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas.

Collect, Collection, or Collecting is defined in Exhibit 3A1 means Solid Waste pickup(s)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the date defined in ltem A of Section 2.
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Commercial means related to a Person or thing that is not Residential or Multifamily.

Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants: rooming
houses; hotels; motels; manufacturing, Processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).

Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in County Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects Solid Waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19
CONTRACTOR includes CONTRACTOR's Subcontractors uniess explicitly provided
otherwise. References to all CONTRACTOR's actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shali
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR's behalf.

Contractor Default is described in Part 6 of Exhibit 5.
Contractor Documentation means documentation in Exhibit 3D.

Contractor Manager means any of the following:
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« CONTRACTOR's officers and directors:

» The officers and directors of CONTRACTOR's parent corporation and of each
successive parent corporation's parent corporation;

« The authorized representative of CONTRACTOR named in Contractor
Documentation in Exhibit 3D; and

* Any other Persons, including Affiliates and CONTRACTOR's or Affiliates'
employees, officers, or directors, in a Position of Influence.

Contractor Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, except
Holidays.

Contractor's Related Parties means CONTRACTOR's partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-Recycling residual
Solid Waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

County Business Day means any day on which COUNTY's Department of Public Works
is open to do business with the public.

County Code means the Los Angeles County Code.

County Defaulted Property Tax Reduction Program or County Defaulted Property
Tax Reduction Ordinance means County Code Chapter 2.206.

COUNTY Lobbyist Ordinance means County Code Chapter 2.160.
County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the amount that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
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(including Garbage Disposal Districts) and each one of them. County's Related Parties
are third-Party beneficiaries of provisions in this CONTRACT that reference them.

CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421SAQ, Base Period 1982-
84=100, published by the United States Department of Labor, Bureau of Labor Statistics at
https://data.bls.gov/timeseries/ CUURA421SAQ .

Criminal Activity means any of the following:

e Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to Recyclables,
Green Waste or MSW Management Services of any kind (including Collection,
hauling, Transfer, Processing, Composting, or Disposal), including this
CONTRACT;

 Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

« Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of Records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

 Unlawful Disposal of hazardous, designated, or other waste; or

« Violation of securities laws or antitrust laws, including laws relating to price-fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of Solid Waste Collection, hauling
or Disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task
1 Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee means the amount that CONTRACTOR bills Customers for
providing Task 1 Services.

Customer Service Fee Schedule is found in Attachment 7-2 to Exhibit 7.

Customer Surcharges means the amounts listed as "Surcharges” on the Service Fee
Schedule.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in County Code Section 2.202.020.

Diesel Fuel Component means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel.

Direct Costs means the sum of the following but excludes profit or return on investment:
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« Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, or exercise of any right, comprised of
compensation and fringe benefits, including vacation, sick leave, Holidays,
retirement, Worker's Compensation insurance, Federal and State unemployment
taxes and all medical and health insurance benefits, plus;

 The costs of materials, services, direct rental costs, and supplies, plus;

» Travel and subsistence costs, plus;

» The reasonable costs of any payments to Subcontractors (with respect to
CONTRACTOR) or contractors (with respect to COUNTY) or third Parties
necessary to and about Performance Obligations, plus;

 Any other cost or expense which is directly or normally associated with the task
performed; which is substantiated by:

o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm'’s length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests additional backup documentation
as may be available to reasonably substantiate any Direct Costs, including
invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director's Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means Disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
weighted adjustments of item A3 of Exhibit 7.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90 percent
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Diversion from landfills by 2035, and 95 percent or more Diversion from landfills by 2045,
as calculated by Director using Director's methodology. State and COUNTY goals are
subject to change.

DOE CNG means the West Coast Average Price for Fuel — Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energy.gov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director.

DOE Diesel means the Diesel (On Highway) — Product/All Types for Area/Califoria (Period:
Annual) price published monthly in the Energy Statistics from the United States
Department of Energy website http://tonto.eia.doe.gov/dnav/pet/pet __pri_gnd_dcus_sca_m.htm,
or if that is permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series Id: WPU057303 published by the United States
Bureau of Labor Statistics at http://data.bls.gov/cgi-bin/surveymost.

Dumpster means a container for storage of Solid Waste that is usually Collected with
front end loading Vehicles, such as those having a 1 to 8-cubic yard capacity, commonly
referred to as a Dumpster.

EIA LNG means the average for fuel — Product/Al Types for Area/Califomia (Period: Annual) price
published monthly in the Official Energy Statistics from the United States Energy Information Administration
website, htlp]/tonto.eia.doe.gov/dnav/ng/ng_pn'_sum_dcu_SCA_m.htm, or if that is pemmanently
discontinued, another CNG price published by the State of Califomia or the Federal govemment selected
by Director.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled Solid Waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR.

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.
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Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.

Garbage Disposal District means a district created under County Code Chapter 20.90
and referred to as COUNTY in this CONTRACT.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases:; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
captive of CONTRACTOR or any Affiliate: and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including Holiday trees and
bushes, but excluding:

» Stumps or branches exceeding four inches in diameter or four feet in length;

 Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials
in non-Composting processes:;

 Other Director-approved items listed in the Terms and Conditions; and

o Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
Contractor's Related Parties receive directly or indirectly from Customers and Occupants
about Task 1 Services before any deduction for costs or expenses such as the Franchise
Fee. Gross Receipts does not mean fees, charges, and other compensation that
CONTRACTOR or Contractor's Related Parties receive about the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other Holidays designated by COUNTY in Notice to
CONTRACTOR.

Homeless Encampment means an area where more than three individuals are living
nearby each other in temporary shelters, tents, Recreational Vehicles, or other means
provided in COUNTY policy.

Including or Include or variations thereof, when used in this CONTRACT, means
“including without limitation," "including, but not limited to," and “including, at a minimum."

Indemnities or Indemnification means all defenses, Indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
Immigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:
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Liabilities;
Lawsduits;
Claims;
Complaints;
Cause of actions;
Citations;
Investigations;
Judgments;
Demands;
Cleanup orders;
Damages (whether in contract or tort, including:
o Personal injury to or death of, at any time, CONTRACTOR's employees,
Subcontractors, COUNTY employees or third Parties; and
o Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third Parties);
« Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR's staff
attorneys or outside attorneys, and court costs);
Losses;
Fines;
Penalties; and
Other detriments of every nature and description whatsoever, whether under State
of California or Federal law.

LNG Fuel Component means five percent of the Customer Service Fee shown on the Service
Fee Schedule times the percentage of Vehicles that use liquid natural gas.

Local Enforcement Agency means the enforcement agency defined in County
Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement and may include
straw or other absorbent.

Maximum Rate Adjustment is described in Section A4 of Exhibit 7.
Monthly Report is described in item A1 of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for Mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse Compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.
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Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.
Municipal Solid Waste (MSW) Management Services means any of the following:

» Collection, transportation, storage, Transfer, or Processing of:
o Solid Waste; or
o Unpermitted Waste that is Collected as part of a Collection program for
Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or
« Arranging for disposal of that Solid Waste or Unpermitted Waste.

Non-Collection Notice means the Notice in the form included in Contractor
Documentation in Exhibit 3D in accordance with item C of Section 4,

Notice (when capitalized) means Notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commerecial building and receives services from CONTRACTOR.

Office means CONTRACTOR's offices required by item A of Section 6 to be identified in
Contractor Documentation in Exhibit 3D.

Organic Waste or Organics means both of the following:
e Organic waste defined in AB 1826, and
e Organic waste used in portions of AB 1383 selected by Director and Noticed to
CONTRACTOR, and includes Food Waste and Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT.

Permit means any Federal, State, County, other local, and any other governmental unit
Permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector Permit issued by the Los Angeles COUNTY
Department of Public Health.

LLennox Garbage Disposal District Attachment 5-10A: Page 251



Scope of Work - Part I

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR's contracts (including this CONTRACT),
(4) providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR's performance, (2) supervising
CONTRACTOR's finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.

Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing or Process means the reduction, separation, recovery, conversion, or
Recycling of Solid Waste, including creating "compost" as defined in California Public
Resources Code Section 401186.

Prompt or Promptly means as soon as practicable, but in no event more than two days
unless otherwise agreed by Director, Customer, or Occupant.

Public Right-of-Way or Right-of-Way includes all the following:

e all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

e Public streets;

» Public alleys, including land wall-to-wall and fence-to-fence, and

* Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.
RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.
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Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, Reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

Customer and Occupant Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing Records, call
logs, route maps, schedules, and correspondence with Customers and Occupants;
Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for
types and amounts of Solid Waste that CONTRACTOR Collect | transports, and
delivers to those Solid Waste Facilities;

Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste: any Reports on
Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

Vehicle maintenance, driver Permits and driver testing Records;

Gross revenues and receipts, including Gross Receipts;

the Franchise Fees paid to COUNTY: and

Records that may be relevant in the event of an action under CERCLA or similar
claims.

Recyclables is also defined in ltem G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from Disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);

Type No. 2 plastic containers (HDPE-high density polyethylene);

Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.g., office paper, junk mail, magazines, telephone books);
Corrugated cardboard;

E-waste;

White goods (such as those listed in the definition of Bulky Items);
Paper coated with plastic or aluminum foil (milk and juice cartons); and
Mattresses, excluding those made mostly of foam.
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Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the Set-
Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the Process of Collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality Standards
necessary to be used in the market place. Recycling does not include transformation, as
defined in California Public Resources Code Section 40201 .

Refuse means Solid Waste that CONTRACTOR does not Divert.

Refuse Unit means a number of units assigned to each parcel of real property based on
land use codes as shown by current Records of COUNTY Assessor. See Exhibit 16 for
the number of Refuse Units assigned to each Property Use Classification.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof; COUNTY: and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item A1 of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee.
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Service Fees means both Customer Service Fees (Task 1) and County Service Fees
(Task 2).

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means Container approved by COUNTY for discard of Sharps.

Solid Waste means Solid Waste as defined in California Public Resources Code
Section 40191, excludes Unpermitted Waste but includes all the following:

Green Waste,
Recyclables,
Refuse,

E-waste,
Organics,

Manure, and
Abandoned Waste.

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in Contractor Documentation in Exhibit 3D.

Standards means the criterion for excellent Solid Waste management established by the
solid waste collection industry; professional associations such as the National Solid Waste
and Recycling Association, Solid Waste Association of North America, US
Mayors/ Municipal Solid Waste Association: and public bodies such as State and Federal
EPAs.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice. Subcontractor does
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not include a Person that provides Goods or Services related to Processing, Diversion, or
Disposal, nor the manufacturer that provides equipment.

Sweep means to search the specified area; Collect, transport, and Dispose of Solid Waste
not in Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 and Exhibit 3A3
for Refuse, Recyclables, and Green Waste Container services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection services and Public Receptacle Collection services.

Term means the period beginning on the Execution Date and ending on the Expiration
Date and is also defined in item A of Section 2.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.
Uncontrollable Circumstances means any of the following events:

» Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;
Sabotage, civil disturbance, insurrection, explosion:
Natural disasters such as floods, earthquakes, landslides, and fires;
Strikes, lockouts, and other labor disturbances: or
Other catastrophic events that are beyond the reasonable control of
CONTRACTOR despite CONTRACTOR's exercise of due diligence, excluding:
o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or
o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers Universal Waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means
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» Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

« Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

* Any other materials that cannot be Disposed of in class Il sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Item A of Exhibit 5 and included in Contractor Documentation in Exhibit 3D.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by Notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and Disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively.
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EXHIBIT 7 - Contract Services (Adjustment of Service Fees)
A Service Fee Schedule
CONTRACTOR shall charge Service Fees (Customer Service Fees and County
Service Fees) in amounts less than or equal to the Service Fees set forth in the

Service Fee Schedule in Attachments 7-2 and 7-3 of this Exhibit.

1. Time, Conditions, Changes

a. Annual Adjustments
(1) Automatic (Indices):

Beginning at least 6 months after the Commencement Date,
Director will automatically adjust the Consumer Price Index
(CPI), Department of Energy (DOE) Compressed Natural Gas
(CNG), or Energy Information Agency (EIA) Liquefied Natural
Gas (LNG) components of the Service Fee each July 1 in
accordance with subsections A1 a(3), B, C and D.

(2)  Requested (Disposal and Diversion):

Beginning at least 12 months after the Commencement Date,
Director will adjust the Disposal and Diversion components of
the Service Fee each July 1 in accordance with subsection
Ala (3) and E in the following events:

e CONTRACTOR requests adjustment of those
components by Notice to Director together with
documentation satisfactory to Director by March 1 of
each year, and

e COUNTY initiates an adjustment of those components
by Notice to CONTRACTOR together with
documentation satisfactory to Director by March 1 of
each year.

(3) Changes:

Director will adjust the Service Fee for the following changes,
if any:

* Indices (After 6 Months): Annual changes, if any, in
the following indices, as applicable, defined in
Attachment 5-10A:
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o CPI: Consumer Price Index (CPI),

o DOE CNG: of Energy (DOE) Compressed
Natural Gas (CNG), or

o EIA LNG: Energy Information Agency (EIA)
Liquefied Natural Gas (LNG)

in accordance with the Service Fee adjustment protocol in
subsections B, C, and D; or

» Disposal Tipping Fees (after 12 Months): Annual
change, if any, in CONTRACTOR's Direct Costs of
Refuse Disposal, such as changes in publicly-posted
tipping fees, on January 1 at the Solid Waste Facility it
has designated in Contractor Documentation, Exhibit
3D, and any other supporting documentation, submitted
to Director by March 1; or

» Disposal or Diversion of Green Waste (after
12 Months): Annual changes in CONTRACTOR's
costs of Disposal or Diversion of Green Waste, such as
public tipping fees, on January 1 from the Solid Waste
Facility it has designated in Contractor Documentation
in Exhibit 3D, and any other supporting documentation,
submitted to Director by March 1.

b. Adjustments at Any Time

If CONTRACTOR requests Director by Notice or Director Notifies
CONTRACTOR at any time, following agreement  with
CONTRACTOR, the Director may adjust the Service Fees in either
of the following events, subject to changes in Refuse Disposal or
Green Waste Diversion in subsection A4, and limitations in A6

(1)  Changes in Law

Change in CONTRACTOR's Direct Costs of providing
Contract Services due to Changes in Law. Any adjustment in
the Service Fee due to a Change in Law by the State is not
included in the Maximum Rate Adjustment in subsection 4.

(2)  Changes in Scope of Service

Up to ten percent of CONTRACTOR's Direct Costs of
providing Contract Services due to changes in Contract
Services or Standards.
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If CONTRACTOR and Director disagree on the adjustment of Service
Fees due to Changes in Law, or changes in Contract Services or
Standards, COUNTY will have the option to terminate this CONTRACT
in accordance with Part 6D of Exhibit 5.

c. No Adjustment
Service Fees will not be adjusted:

» Within six or twelve months of the Commencement Date with
respect to item A1a(1) and items A1a (2-3) respectively.

e During any of the six possible one-month extensions under
item A3 of Section 2.

e |If there are any uncured Breaches.

» For Changes other than changes explicitly listed in preceding
subsections a and c, including for actual changes in the price
of fuel.

d. Sample Calculation
A sample calculation is attached in Attachment 7-1 of this Exhibit.

2. Rounding

All calculations are rounded to the nearest 1/100t decimal place (for example,
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96). The decimal
S is rounded up (for example, 10.965 percent to 10.97 percent). Adjustments
in Service Fees are rounded to the nearest penny (for example, $25.34).

3. Weighted Adjustment

a. Serviced Fee Components

The monthly Service Fees for Contract Services will be divided into
the following cost components and adjusted by these percentages:

Labor (and other general costs of Contract Services) 65%

Fuel 5%
Refuse Disposal 20%
Green Waste 10%
Organics Disposal and Diversion: 0%

e Green Waste

e Food Waste
Food Waste Diversion-only 0%
Recyclables Diversion 0%
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A sample calculation is attached in Attachment 7-1 of this Exhibit.
b. Modifications in Weight of Disposal/Diversion Components

COUNTY acknowledges that CONTRACTOR's costs of providing
Disposal and Diversion may change significantly. Before each
July 1, Director will review Service Fees under its contracts that are
substantially like this CONTRACT, including contracts for Residential
Collection service with Carts. In its sole discretion, COUNTY may
adjust (or refrain from adjusting) the following components' related
percentage:

» Refuse Disposal percent, and
e Green Waste Diversion percent.

For example, if Green Waste Diversion costs rise, the Director might
make the following adjustments:

e Increase Green Waste Diversion percentage from 10 percent
to 12 percent for both the Santa Monica Mountains and
Avocado Heights even though those costs were different in the
two Service Areas; and

e Correspondingly decrease the Disposal percent from
20 percent to 18 percent.

Director will not make an adjustment solely to this CONTRACT but
not in other, similar contracts.

Director will not modify the weighted 65 percent labor or 5 percent fuel
components of the Service Fee.

A sample modification is attached to this Exhibit as
Attachment A3(4).

4, Maximum Rate Adjustment

Cumulative adjustments to the Service Fees cannot exceed the percentages
in the following table, except for changes due to acts of the State:

Contract Period (on July 1) * Maximum Cumulative
Adjustment**

Years 0 to 1 0 percent

(Commencement Date to the first July 1)

Years 2to 7 35 percent

(The first July 1 to the scheduled
Termination Date under Section 2)
Years 8 to 9 / Extension No. 1, if any 45 percent
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(July 1 of any first 2-year extension to
June 30 on the extended Termination Date)
Years 10 to 11/ Extension #2, if any 55 percent
(July 1 of any 2-year extension to June 30
further extended Termination Date)

Any time Actual Direct Costs
(Changes in direct costs due to Change In
Law by the State)

Six 1-month extensions, if any No Change

* Rate adjustments due to Changes in Laws or Contract Services under
subsection A1 above may be implemented at any time during the Term.

** Any change in Service Fees for direct costs due to Changes in Law
promulgated by the State are not included in the percentage calculations
of the Maximum Cumulative Service Fee Adjustment. They are added to
the percentage calculations.

For example, during the first seven years of the CONTRACT, the Service Fee
could increase 35 percent plus an allocable amount due to an increase of $4 per
Ton on the State-mandated Disposal fee.

5. Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30-days written
Notice of the implementation of changes in any Customer Service Fees.

6. Adjustment Limitations

No adjustment will be effective until Notice thereof has been provided to the
Board of Supervisors. Service Fees will be adjusted only if there are no
uncured Breaches.

While COUNTY will automatically adjust the CPI and fuel components,
adjustments to the Disposal and Diversion components requires the submittal
of documentation by March 1 of each year. Failure to submit data will result in
no adjustment to either the Disposal or Diversion components, or both.

Service Fees will not otherwise be adjusted, including for actual changes in
the price of fuel or increases in Disposal tipping fees other than as described
in the preceding items of this item B1 of this Exhibit.

If CONTRACTOR and Director fail to reach CONTRACT to adjust the Service
Fees because of Changes in Law or changes in Contract Services or
Standards described below, COUNTY will have the option to terminate this
CONTRACT in accordance with Part 6D of Exhibit 5.
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7. Services Eligible for Adjustment

a. Customer Service Fee (CPI, Fuel, and Disposal/Diversion)
Use methodology in items C, D, E, and F of Exhibit 7.
b. Bear-Resistant Cart Fee (CPI)
Use methodology in item C of Exhibit 7.
c. Locking Recyclables Cart Fee (CPI)
Use methodology in item C of Exhibit 7.
d. Recyclables
There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in the future,
at Director's sole discretion. A reason for an adjustment may include a
significant change in the value of a commodity such as mixed paper.
e. County Service Fee (Task 2)
Use methodology in items C, D, E, and F of Exhibit 7.
B. This item is no longer used
C. Service Fee Adjustment for Annual Increase or Decrease in CPI
Beginning on or after six months have elapsed from the Commencement Date to
July 1 of the current year, the CPl component of the Service Fee will be adjusted

by 100 percent of the percent change, if any, between the following:

e The monthly average CPI during the 12-month period commencing March
1 of the previous year to the last day of February of the current year, and

¢ The monthly average CPI during the 12-month period commencing March
1 of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017, through
February 28, 2018.

However, under COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furthermore, should fiscal circumstances ultimately prevent the Board from
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approving any change in COUNTY employee salaries: no cost-of-living adjustment
will be granted.

D. Service Fee Adjustment for Annual Increase or Decrease in Fuel

A minimum of 6 months must elapse between Commencement Date and July 1 of
the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use CNG or LNG. The adjustment of the DOE Diesel
component will apply only to the percentage of Vehicles in a fleet that uses diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

» The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and

e The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.

2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

e The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and

e The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

e The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and

e The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.

Lennox Garbage Disposal District Exhibit 7: Page 264



Scope of Work - Part Il

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would
compare:

e January 2018 through December 2018, and
e January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

e March 1, 2018 through February 28, 2019, and
e March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facility Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
Contractor Documentation in Exhibit 3D. A minimum of 12 months must elapse
between Commencement Date and July 1 of the current year. Changing Director
may conditionally approve changing the Solid Waste Facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.

1. Facilities Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

e The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and

e The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

2. Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

» The cost for Refuse Disposal and Green Waste Diversion on January
1 of the current year, and

e The cost for Refuse Disposal and Green Waste Diversion on January
1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by
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submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total Tons and rate paid for Disposal/Diversion.

e |f CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted gate rate.

e [f CONTRACTOR owns the Solid Waste Facility but has no posted
gate rate, CONTRACTOR must substantiate changes in tipping fees
by submitting_other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

3. Transfer (Trans) Loading Plus Disposal/Diversion Eisewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:

e The cost for Refuse and Green Waste Transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and

* The cost for Refuse and Green Waste Transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total Tons and rate paid for Transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. |If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per Ton to a Materials Recovery Facility but will have additional expenses
to transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F. Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
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subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste Collection as shown by zero in
item P of Exhibit 3A1. If COUNTY converts the Green Waste Container to an
Organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G. No Longer Used
H. Temporarily Discontinued Indices
If a price or index is temporarily discontinued on the date of adjustment, the last

available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 - Service Fees Adjustment Example

A. Annual increase or decrease in CPI Example (C of Exhibit 7)
Table 1-Ad’ustment Due to Change in CPI
Calculate percent change | 03/01/15-02/29/16 221.64
in CPI 03/01/16-02/28/17 228.59
(12-month average, not Percent change 3.14% (not more than
month-to-month) COUNTY salary increase)
B. Annual increase or decrease in Fuel Example (D of Exhibit 7)
Table 2A-Adjustment Due to Change in DOE CNG
Calculate percent change | January, April, July, and October 2015 | (2.26+1 99+2.02+2.21)/4 =
in DOE CNG 8.48/4=2.12
(average of quarters in January, April, July, and October 2016 (2.29+2.33+2.44+2.35)/4 =
year — which may vary, 9.41/4 =2.35
not quarter-to-quarter) Percent Change (2.35-2.12)/2.12 =
0.23/2.12 =0.1085=10.85%
Adjustment to CNG Fuel | 40% of fleet uses DOE CNG 0.40 X10.85% =
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG |4.34%
Vehicles)
Table 2B - Adjustment Due to Change in EIA LNG
Calculate percentchangein = | 03/01/15-02/29/16 121.63
EIA LNG (12-month average, | 03/01/16-02/28/17 153.01
not month-to-month) Percent Change 2.58%
Adjustment to LNG Fuel | 60% of fleet uses EIA LNG 0.60 X 10.85% =
Component (% Fleet) (Fleet=4 CNG Vehicles, 6 LNG | 6.51%
Vehicles)
C. Changes in Disposal/Diversion Tipping Fees Example (E of Exhibit 7)

Table 3A-Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One

Calculate percentage

01/01/14 (CONTRACT started 9/1/14)

$50.00

change in Disposal tipping

01/01/15

$52.00

fees

01/01/16

$55.00

Percent change (compare to 2014
since no adjustment allowed prior year)

10.00%

Adjustment to Disposal

45% of Disposal at this facility

0.45 X 10.00% = 4.50%

Table 3B~Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility Two

Calculate percentage

01/01/14 (CONTRACT started 9/1/14)

$40.00

change in Disposal tipping

01/01/15

$43.00

fees

01/01/16

$46.00

Percent change (compare to 2014
since no adjustment allowed prior year)

15.00%

Adjustment to Disposal

55% of Disposal at this facility

0.55 X 15.00% = 8.25%
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Table 3C-Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility

Calculate percentage 01/01/14 (CONTRACT started 9/1/14) | $30.00
change in Diversion 01/01/15 $30.00
tipping fees 01/01/16 $36.00

Percent change (compare to 2014 | 20.00%

since no adjustment allowed prior year)

Weighted Service Fee Adjustment Percentage Example (C, D, and E of Exhibit 7)

Table 4-Sum of Adjustments

Component | Relative weight of | Adjustment due to change | Weighted
in indices/ change in Adjustment
disposal tipping fees Percentage
Service Component (CPI) | 65% of Service Fee 3.14% 2.05%
Fuel Component 5% of Service Fee 6.51% + 4.34% 0.54%
Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%
Component
Green Waste Diversion 10% of Service Fee 20.00% 2.00%
Component
Weighted Service Fee 7.14%
Adjustment Percentage
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PW-24.1.1

ACHMENT 7-2.1 - Task 1 Service Feeg
Lennox

Bidder must provide a rate for each item below Failure to do so may result in the proposal/bid
being rejected as nonresponsive. Note: 96-gallons = 0.5 cu yd.

{ Services Monthly Rate Per Monthly Rate Per
Customer Customer
! Blledto Billed to COU {
MONTHLY RATE
Monthly Rate for Basic Services, per Refuse Unit fuse Unit)
(Exhibit 3A1 D1)
One 96-galion Refuse nia 1531
One 96-gallon Recyclables nia i
One 86-gallon Green Waste nfa 643
*  One Extra 96-galion Recyclables fa $0
One Extra 96-gallon Green Waste ria $o ;
j Total of Refuse, Recyciables, and Green Waste
i SURCHARGES ADDED TO MONTHLY RATE
’ Extra Carts (Exhibit 3A1 o T
o Fach $6-galion Refuse Cart 06-gal Recyele fe ™ ! rfga }
[+ Each 86-gallon Recyclabies Cart - Jo-gal Recycle fee ., |va
|* Each 96-gal'on Green WasteCarl 96-gal G_'fi“ﬁwas‘?_{i'fw ‘nia
Extra or Larger Dum psters (Exhibit 3A1 D2) ]
} ¢ Per0.5 cu yds of Rafuse na
le Per05cu yds of Recyclables 96-gal Recycle fog™ n
Per 0.5 cu yds of Green Waste 96-gal Grean Waste fee™ iz
Increased Frequency of Refuse Dumpster Collection,
more han 1x per week (Exhubit 341 B3} !
j * 2 times por week 1.0
'« 3times per weok 2.0 . nia
s 4 times por week 30 na
5 times per week 4.0 n/a

‘0.7

} *  § times per week {Saturdays)
Each exira time per week with no capacity !

50 i nia {

nla
Increase (i.e. 3 cubic yards twice per week
instead of 6 cubwe yards once per week . , ’

Additional On-Call Pickups beyond 4 per year
{ {Exhibit 3A1 43 & Section 7A2¢)

; Bulky ltes, excess waste, or Greer Waste (per Ore ime charge equal o nva
. Vis1 to Coliect all iters) - *T5% of Basic Service Total
Contalner Size Exchange, beyord 1 per year (Exhibt |
3A1D3) !f |
i |
. < acditional exchange
_ e S —_—
Page 1 of 2
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PW-24.1.1
e s Monthly Rale Per ' Monthly Ratle Per I
Customer Customer

{Bilad 1o Customer) {Bilad to COUNTY) |

Roll-Out Service for non-Elderly/Disabled (Exhibt

i 3A11 & Section TA2d)

*  Mandatory Mirimum Service (Up to 10 feet) %% of Basic Services Totai* i na
»  Full Service (Up to 50 feet) +25% of Basic Services Tot |, nfa

‘v Extended Ful Service I ;

= First 50 fest +25% of Basc Services Tot¥ | /s
o Each 200 feet +23% of Basic Senvices Tot¥ | n/a
+10% of Basic Servicss To® | nfa

o Unpaved : )
| Difficutt to Service (Exhibit 3A1 O & Section 7AZc) | apokcable 1o Servios Area
s Costper Customer of Basic Services Tel? l

! Manure Service, per collection each week 1o Service Aea
{Exhibit 341 D13 & Section TA2g)

v Bd-gallon Carl nia
»  2-cubic yard Dumpster . Na
s Roi-Oul/Scout Servics : 2!3 .

| Bear Resistant Cart-fee per Cart . 2

{Exhibit 3A1 D12 & Section 7AZh) i

96-gaion Cart (Rental wih ‘ree replacement for Term) E §3 h na
» . 96-galon Cart (Purchase without free repiacement) | § 229 (one-time) nla
f Locking Recyclables Cart (Exhibil 341 D14) E—
o nCart $ n'a
Bilting Fees {Section 787)
Late fee 10% of past dus amaynt i nia
Interruption of serv.ce $25 . n/a
* _Returned checks §25 |

Examples shewing amount to be billed to Customer for extra services, assuming Monthiy Rate per Refuse
Urit to COUNTY Is $20 {made up of $10 Refuse, $4 Recycle, §6 Green)

» It a single-family home wanted a secend Refuse Cart, the extra fee woud be §10
{1st Cart paid on faxes, 2rd Cart §10)

¢ 1 8 single-famly home wanted 3 Recyctables Carts, the extra fee would be §4.
{1st Cart paid on taxes, Znd Cart at no charge, 3rd Cart $4)

* ifarestanran! wanted one 3-yard Dumnpster for Refusa services Monday through Saturday. 6 times per
week, the exta fee wou'd be $300
{1st Dumpster paid on taxes at $10 x & Refuse Unils for 1x per week = $60 on laxes, 6 times per week
= §360 - 560 taxes = $300).

+ i & store that has 2 Refuse Units (1 cu yd} 1x per week assigned and wanled 3 cubic yards of Refuse
Coliected 2x per weex, the extra fee would be §100
{1 mbicyadpaidmtamesatswxzﬁeﬁmwts.fm 1% per week = $20, 3wm2xz$120-$2023xﬁs=$100)

Bidders are responsib'e for independently investigatirg service conditions in the Service
Area prior to submission.
)

WAR  SPOSAL INC o Hm;_‘.,ﬁ’fr AT - ¥ 2018
Bidder's Printed Name Bidder's Signature Date Signed
Page 2 of 2

Lennox Garbage Disposal District Attachment 7: Page 271



ATTACHMENT 7-3.1 -

Scope of Work - Part If

PW-25.14
Task 2 Service Fees

Lennox

Bidder must
the proposal
feet shall be con
based on the

/bid being rejected as
sidered a separate incide
0 ed Service Fee and the

provide a Service Fee for each
nonresponsive, Waste se

item below, Failure to do sa may result in
parated by more than ten
nt. Director will calculate the Annual Total

quantity.

Abandoned Waste Weskly Collsction

sd Number of Incidents,

ServicaFes | Quaniiles | Annual Tota) *
(Exhibit 3A2 A and Section 7 C3a)

- per ygar, up to 2,400 of up to 4 cu yds: 2017
Alleys (0.26 mi'es) tbd tons
] Parku(ayséidawa!ks, Streets (20.98 miles) 21.22 mlles
Morw Than Expected Number of Incidants,
betwoen 2,401 ad 4,800 ¢f up to 4 cu yds; 2016
Alleys, Parkways, Sidewalks, Streets 703.15 tons
More than 4 cu yds, up Io 360 incicents per 21.22 miies
. Sidavralks, §
Abandoned Wasta Dally Collaction (Exhibll 3A2 A5 and Section 7 C3
" Monitoring Al Hot Zons Locatione § 025 floot (per
. . day)
Wasta Collection from Ali Hot Zone Locations, | $ 125 vi{per day)
pll__uptod4 cuvds
Additlonal Hot Zonas Monitoring $.028 foot
) . flperday)
Additional Hot Zones Wasta Collection, S5 (per day)
of piles up to 4 cu yds per day
Waste Collection from Hot Zones, $
Tes with more kel
| Public Receptacles (Exhis¢ 3A2 B and Section 7 Cic)
ard or Solar Compactors § 26 04
Co laction twice per day, 6 ) days per week) | (per Cailsction)
al public receptacles Rale sams a
e 125% more  co tagie above
m
Homeless Encampmaents {Exhibit 3AZ E and Section 7 Cad)
""Abandoned Encampments [
»  Waste Collecti § 00
0 led Encampmants (weekly s g) f |
* Bags ' 815 Obag
*  Boxes (Refuse in bags fram sven §_25 o¢gbag-box
Dumpsters $ 150 0Dumpster
Sharps , | § 75 00/container
Maximum COUNTY Services Sum: 1-§ 1127 247

Bdders are resp

Service Area prior to submission

B(SPOSAL NG )
nnted Name

onsible for independent|

y investigating service conditions in the

ers ignature

g A

Date Signed

Page 1 of 1
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Attachment 7-5
Enclosure

FORM PW-2.1.1
SCHEDULE OF PRICES
FOR
LENNOX GARBAGE DISPOSAL DISTRICT (2018-GDD017)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
prices. The Bidder's rate(s) (hourly. monthly, etc.) shall include all administrative costs, labor, supervision,
materials, transportation, taxes, equipment, and supplies unless those specified to be furnished by Public
Works. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they
are only estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be,

The term of this contract is approximately seven years, starting as early as July 1, 2018, and ending
June 30, 2025, plus two 18-month extension options and six 1-month extension options, not to exceed a
total contract period of ten years and six months.

TASK 1

Using the examples given below calculate your Monthly Unit Rate, Monthly Payment Rate, Hourly Rate, and
Total Proposed Annual Amount. The Unil Count given is the current unit count for the Garbage Disposal
District but may be revised as outlined in ltem 16 C5 1 of Exhibit 16, Unit Counts and Payment Rates.

The automated collection, transportation, and disposal of refuse and separate automated collection and
management of recyclable materials and green waste from the District's residences, multi-family
residences, businesses, and commercialiindustrial establishments, as specified.

Unit Monthly Monthly Months Proposed
Count Unit Rate Payment Rate Annual Amount
Example 3,059 = S ree x12 | = I
Actual 5508 |x $ 135.386.64 x12 | = 639.68
RN N S L
Example | o rren ToTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A

Actual One nilion six hundred twenty-four thousand. six hundred thirty-nire dol'ars and sixly cents
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT EOR ITEM 1A

TASK 2

REMOVAL OF DISCARDED MATERIALS FROM PUBLIC RIGHT-OF-WAY AND PUBLIC CURBSIDE

RECEPTACLES COLLECTION SERVICE. Calculate your Monthly Rate, Monthly Payment Rate, and
Total Proposed Annual Amount.

2A. ABANDONED WASTE WEEKLY COLLECTION FROM PUBLIC RIGHT-OF-WAY

The clean-up, collection, transportation, disposal, and management of discards, as specified, within
the public road right-of-way, in unlimited quantities, from all the aileys within the District.

Page 1 0of 3
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FORM PW.2.1.1
. Number of Rate Proposed
Types if Incidents in¢idents {per incident} Annual Amount
. Nowort 2000  x __000 = | $_100,000.00
More Than Expected
Number of Incidants 4,800 ='§$ 240,00000.
Tup b 4 Gu yiis!
More Than _ .
i v yds Incidents 360 2200 =19 45,000.00
TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A {i 4 it + iii) % 385,000 00
Thrge murdred engh-five thousand and zeen cents
TTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2A {i + i + ii1)
2B. ABANDONED WASTE DAILY COLLECTION FROM HOT ZONES
The clean-up, collection, transportation, disposal, anagement of discards, as specified, within
the public road right-of-way. in unhmited quarntities, it from Hot Zones with:n the District.
Quantity Rate Proposed
({feet) {oer foot) Annual Amount
Wonitoring All Hot 25 _
Zone Locations 2,550 x B 260 days = |8§_165,750.00
Additional Hot .
Zone Monitoring 638 X x 260days ='S 4147000
TOTAL PROPQSED ANNUAL MONITORING AMOUNT FOR TASKS 28 {i + ii} I $_207.220 00
Rate Number | Proposed
Waste Collection i Annual Amount
Waste Collection from All Hot Zones & 12500 ! -
" g o 4 cu yds {avery weekday) - {per day) ix 260 days = sw‘
Additional Hot Zone Waste Collections. § 125 00 o
Loytu fovery vmekday) {per day) 260 days =S _32,500.00
Waste Collection from Hot Zones  § 12500 ;130 -
P of more tian 4 cu yds U perimocerty | %! incidents ¢ ~ $_16.250.00

TOTAL PROPOSED ANNUAL COLLECTION AMOUNT FOR TASKS 28 (il # v + v) $_81.250 00

Proposed Annual i Proposed Annual . Total Proposed Annual
Amount for Monitoring * Amount for Collection Amount for
Task 2B4 Task 282 Tasks 281+ 282

Foory I =

Actual $ 20722000 81,250.00 $MJ:.2.§8,47D.00
Example o et St

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 2B1 & 282
Actual | Two buacred eghiv-ognt thousand. four ~undred seventy coilars and zerg cens

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 281 + 282

Page 2 0f 3
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FORM PW-2.1.1

2C. PUBLIC CURBSIDE RECEPTACLES

The clean-up. collection. lransportation, disposal, diversion. and management of discards, as specified, in
unhmited quantities, from specified public curbside refuse or recyclable receptacios within the District. Unit

Caost f cleanup for one receptacle, one ime regardiess of standard or r compacting.
Total number nt ly Rate Monthly '
public curbside {per receptacle Payment Months Ans;:?:f:gunt
receptacle per month Rate -
Example | 80 =
15
mple B

WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FORITE ¢

ual Fourt and $ix hund ighty dollars and z¢r
WRITTEN TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 2C

TASK 2 - TOTAL PROPOSED ANNUAL AMOUNT FOR ITEMS 2A. 2B, 2C)

Proposed Annual Proposed Annual . Proposed Annual Total Proposed Annual
Amount for Task 2A Amuunt for Task 2B } " Amount for Task 2C Amount for Tasks 2A + 2B + 2C
i
0 288 470 00 8 $ 678.150.00
h

TAL PRO%SED ANNUAL AMOUNT FOR {TEM 2A + 2B + 2C

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

Total Proposed Annual Total Proposed Annual TOTAL PROPOSED
Amount for Task 1 Amount for Task 2 ANNUAL AMOUNT FOR
TASKS 1+ 2
. 968 | $ 678,150.00 $_2.302.780.68
i hyndred eighty-nine __ lars a» ! coht g
OTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

By signing below, | declare under penally of perjury under the law of Calfornia that the information stated
aboveistr  andcor
[ Re 4
Ware Disposal, Inc.
T w?:mcnwmmmsag‘gwﬂm.
Y

(A
resdenf s
STATE CONRACTOR S LICEVGE NUVBER
7,2018 A
RESS
hattan Ave., 221
0696 5
Page 30of 3
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1
Attachment 11-1.1 | — Emergency Service Fees
Lennox
Bidder must provide a rale for each item beiow, e to do so may result in the

proposal/bid being rejected as nonresponsive.

rices Monthly Rate Per Customer
————— billed to COUNTY
Needed Emargency {billed ¢ iTY) |

Task 1 Services ' Comparable Municipa: Solid Waste fess

s Sglid Wasle nol in Containers $359 fton and §_1250 fopbic yard
Roll-Off Containers or Drop-Off Events Comparable Munc.pal Solid Waste feas
Palm Fronds 5.13% Wihaur per Vehicle

Bidders are responsible for independentiy investigating service conditions in the Service
Area.

Vo E D'SPOSAL INC }’7 (644 / LA AL
r's Printed Name « Bidder's Signature igned
Page 1 of 1
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EXHIBIT 12-D2 - Liquidated Damages

Scope of Work - Part Il

Reference to "failure” refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete Report or incorporate comments, additions and corrections made by Director
within five days of receipt of those comments, additions, and corrections, it shall pay the
following liquidated damages.

No. | Description of Liquidated Damage

| Amount

CUSTOMER SERVICE

Co1

For each failure to honor commitment to resolve a Customer's or
Occupant's first complaint in accordance with Section 6D1.

$100

C02

For each failure to honor commitment to resolve Customer's or Occupant's
same complaint, which generated a second complaint, in accordance with
Section 6D1.

$250

Co3

For each failure to honor commitment to resolve Customer's or Occupant's
same complaint, which generated a third or more complaint, in accordance
with Section 6D1.

$500 for each
subsequent
complaint

Co4

For each failure to enter Customer or Occupant call or e-mail into log or
maintain and supply Records of complaints in accordance with Section 6D2.

$100

Co5

For each occurrence of charging any Customer more than the Customer
owes for Task 1 Services (such as for the wrong level of service) or
charging any Customer more than Customer Service Fees, in Breach of
Section 5.

$100 to COUNTY
per Customer plus
returning 110% of
overcharged amount
payable to Customer

Co6

If CONTRACTOR violates the nondiscrimination provisions of this
CONTRACT, including Exhibit 5.

$500

CONTRACT LANGUAGE

LO1

Failure to maintain an emergency number or make staff available thereat
in accordance with item J1 of Section 4.

$75 per day

LO2

Failure to provide documentation for review or comment by Director or
obtain any approval, consent or other permission of Director required under
this CONTRACT, including:
e Customer and Occupant correspondence under item F of Section 4
e Publicity materials under item G1 of Section 4;
¢ News releases and trade journal articles related to Solid Waste
Collection services, under item G2 of Section 4
e Customer and Occupant outreach materials under item L of
Exhibit 3A1.

$1,000 per
occurrence and
$1,000 each
calendar day before
retraction or
correction of
misinformation
identified by
Director

LO3

Failure to timely submit documentation for review or comment by Director.
This includes Section 3D and Exhibit 3D Contractor Documentation.

$300 per occurrence
plus $100 per day late

LO4

Each failure during any calendar month to return Director calls or to timely
meet with COUNTY in accordance with Section 4H.

$500

LO5

Each failure to timely submit satisfactory proof of notification (mailing) in
accordance with item L4b(4) of Exhibit 3A1.

$200

Lennox Garbage Disposal District
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Scope of Work - Part Il

No. | Description of Liquidated Damage Amount
LO6 | Marketing or distributing mailing lists with the names and addresses of $10 per Customer
Customers and Occupants, in accordance with item F of Section 1. and Occupant per
occurrence
LO7 | Failure to maintain telephone service in accordance with Section 6B. $75 per day
LO8 | Failure to maintain electronic/paperless service in accordance with $75 per day
Section 6C.
LO9 | Failure to allow Director to inspect, audit, review Records, or copy Records  $500
in accordance with Section 9C.
L10 | Failure to timely submit AB 939 Records or other required Records in  $100 per week late
accordance with item E of Section 9.
REPORTING TO COUNTY
RO1 | Failure to submit Monthly Reports in accordance with items A1 and B1 of | $100 per day
Section 10.
R02 | Failure to submit Quarterly Reports in accordance with items 10A2 and | $200 per day
10B2 of Exhibit 3D.
RO3 | Failure to submit Annual reports in accordance with items 10A3 and 10B2 | $300 per day
of Exhibit 3D
R04 | Failure to report adverse information in accordance with items C of $300 per
Section 10. occurrence
ROS | Failure to deliver Route maps and schedules in accordance with item B16 | $100 per day
of Exhibit 3D.
RO6 | Failure to submit GPS Reports or video in accordance with item EOQ of | $100 per day per
Exhibit 3A1 vehicle
SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY
S01 | For each failure to Collect Solid Waste in accordance with Section 6D3 and | $500 per day plus
item B of Exhibit 3A1. $10 for each missed
Occupant per day
S02 | Failure to immediately clean up litter, spills or liquid leaks in accordance | $150 per parcel per
with Section 4A1, 4A2 or 4A3, respectively. calendar day
S03 | For each failure to prevent spills or liquid leaks in accordance with Section | $500
4A2 and 4A3.
S04 | For each failure to equip a Collection Vehicle with signs in accordance with | $100 per week
item E7 of Exhibit 3A1.
S05 | For each occurrence of excessive noise in accordance with item A of | $300
Section 4.
S06 | Commingling materials from outside the Service Area with Solid Waste that $500 per Vehicle-
CONTRACTOR Collects inside the Service Area, in accordance with item | Occurrence
of Section 4.
S07 | For each failure to follow its Unpermitted Waste Screening Protocol in | $500
accordance with item A of Section 13.
S08 | Failure to repair damage caused to private property in accordance with | $150
Part 9C of Exhibit 5.
S09 | Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities $500 per
designated by CONTRACTOR in accordance with item F of Exhibit 3A1. Vehicle
S10 | For each occurrence Collecting any Solid Waste during unauthorized hours | $500 plus $10 for
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or
Bulky ltem Collected
S11 | For each failure to timely provide, maintain, or repair Container in | $25 per day
accordance with item D of Exhibit 3A1.
$12 | For each occurrence of failing to return emptied Container upright, or to | $250
their Set-Out Sites, or placing Container in a location that impedes
pedestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.

Lennox Garbage Disposal District
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Scope of Work - Part 1]

No. | Description of Liquidated Damage Amount
S13 | For each use of an unapproved Container design including labeling, in | $50
accordance with Section 13D and item D of Exhibit 3A1.
S14 | For each occurrence of disposing of Recyclables, or mixing Recyclables or | $200 per Vehicle
Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.
S15 | For each failure to maintain any Vehicle in accordance with Applicable Law | $150 per Vehicle
per day

S16 | For each failure to tag uncollected Solid Waste and keep a record of | $150

reason, in accordance with Section 4C
S17 | For each failure to Collect Abandoned Waste within 2 Service Days of | $100 per day
Director request, in accordance with item A of Exhibit 3A2.
S18 | For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on | $250 per day
the scheduled day, in accordance with items A2 and A4 of Exhibit 3A2.
$19 | For each failure to Collect Solid Waste from public receptacles on the | $50 per receptacle
scheduled day and time or failure to maintain (clean), in accordance with | per missed

item B of Exhibit 3A2. Collection
S20 | Failure to maintain and operate GPS and Video Equipment in working [ $100 per Vehicle
order, in accordance with item E9 of Exhibit 3A1. per day

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRACTO COUNTY
Initial Here: Initial Here:
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Scope of Work - Part Il

Intentionally left blank
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Scope of Work - Part I

EXHIBIT 16 — Contract Service Area Information

A. Maps
B. Sample Graphics
C. Lists

D. Outreach

Replace page with actual
maps, graphics, and outreach
samples

P:\eppub\ResGDD\General\Contract Renewals\08 Contract Template 14f - Exhibits.docx
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Item 16.A.1.1 Service Area and Collection Schedule
Lennox Garbage Disposal District
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Collection Schedule — Monday Service Area

U > EAFi VL]
o1sT X ST %
> INGLETITOOD g
< w 102ND
w ® Z 103rD ST
oy TR
<
D 104TH ST
) e
0 105TH % ST W,
> Z
@ 3 21 S
106TH & = w ST o
= W o] E
(72
z o % =
mWL107TH & < s I
Z O
: o
LENNOX BLVD
e AR IJJ
4400 -~ 4200 S 4000 E.E
LLi x >
Z < <z ‘
z X < T
x O O 8 O
2 LT &
.y < I v g %
< $) 5 g w
< o 2 7o} =
w I o 3 w O o ‘_:;:1
1 @ N o
Lennox @

1

ARFA PICR.TP

REGTLAR

Mbondy

Garbage Disposal District @

LRt

t

BAE)

[CR

e el 1w e gy 47 prmbnnd s >

et ot i ot
W o 13 o e




Collection Schedule — Tuesday Service Area
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Collection Schedule — Wednesday Service Area
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Collection Schedule — Thursday Service Area
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Collection Schedule — Friday Service Area
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Section 16.A.2.1 Hot Zones

Lennox Garbage Disposal District
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Iltem 16.A.5.1 Alleys

Lennox Garbage Disposal District
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Item 16.A.6.1 Public Receptacles

Lennox Garbage Disposal District
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Item 16.B.1 Cart Lid Labels

TRASH ONLY / BASURA SOLAMENTE

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES , TABLES
Palm Fronds Hojas de palmeras Pes o5 verdes
Household Waste Sreen Waste Residuos domésticos Recicl s
Fclecyclatbles Concre
oncrete -
Construction Debris ﬁ%ﬁn" ’,,9?,.,9‘3 construc

*Hazardous and * y i ;
Electronic Waste - nggtreghofngiagcggsos Y

o,

*Antifreeze, Househald Cleaners, Motor Oil, Paint. *Anticongelante, Limpiadores del hogar, Aceite de motor, Dilu-

Thinner, Paints; latex oroitbased, Televisions, . yente'de pintura, Pinturas de l4te% 0 en base de aceite, televiso-
Monitors, etc. f— * res, monitores, etc.-.

For more infor ut disposing these materials  para mds informadon acerca de la eliminacion de estos mate-
contact: 1 (888) rctz;nm.cqm : dales llarfie al: 1 (888) CLEAN LA o CleanlA.com
To Request R Jor Additional Cait(s)  pars solicitar reemplazo de, y / o carritos adicionales, comuni-
contact (Waste Haul -BBEUXX-XXXXK quese con (Waste Hauler Name) 1-888XXX-XXXX

v

{Ctedy >

<> RECYCLABLES ONLY / RECICLABLES SOLAMENTE

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES PTABLES

Pager Garbage El localizador

Aluminum Fluids _ Aluminio

Metal Batteries Metal .

Cardboard Diapers Carton - s es

Plastic Bottles Green Waste Botellas de plastico Desechog verdes i

Glass Styrofoam Vidrio Espuma de poliestireno
*Hazardous and ._Desechos peligrosos y
Electronic Waste .. Electrodomésticos

*Antifreeze, Household Cleaners, W,Md.tqr' oil, Paint *Anticongelante, impiadores del hogar, Aceite de motor, Dilu-

Thinner, Paints; latex or oll-based, Televisions, - yente de pintura, Pinturas de latex o en base de aceite, televiso-

Monitors, etc. - res, mopitores, etc.

For more informati ing thése materials ‘Rara mds informacién acerca de la eliminacion de estos materia-

contact: 1 (888) CLEA ) les flame al: 1 (888) CLEAN LA o CleaniA.com

To Request Replac s) Para solicitar reemglazo de, y / o carnitos adicionales, comunique-

contact (Waste Haule se con {Waste Hauler Name) 1-888XXX-XXXX

GREEN WASTE ONLY / DESECHOS VERDES S LAMENTE

ACCEPTABLE NOT ACCEPTABLE ACEPTABLES ABLES
Leaves Construction Debris Hoias | Resid construccion
iopi Garbage J 5 . Basura
(Baggszhcgppmgs Palm Tree Trimmings Recortes de Césped Recort palmeras
Brush Palm Fronds Ramas Hoj  de pal
Saw Dust Cactus Arbusto \'Noj o de paimeras
Tree Trimmings s?acskt?c or Paper Bags é;:g?t':gs de arboles Pie‘(’ir /
Animal Waste B de plastico o papel

*Hazardous and D 05 de mascotas

A “*Desechos peligrosos y
. '“‘:i'l Yaste Electrodomésticos

*Antifreeze, Hous rs, Motor Qil, Paint *Anticongelante, limpiadores del hogar, Aceite de motor, Dilu-
Thinner, Paints; lat Telpvisipns, yen deﬁxatura, Pinturas de latex o en base de aceite, televiso-
Monitors, etc. ' res; ' monitores, ete. 3

For more informatio 5=~ paramads informacidn acerca de la eliminacion de estos materia-
contact: 1 (888} CLEA les llame al: 1 (888) CLEAN tA o CleantA.com
To Request Replace s} Para solicitar reemgiazo de, y / o carritos adicionales, comunique-
contact {Waste Hauler XXX-XXXX, se con{Waste Hauler Name) 1-888 XXX-XXXX



0 TERIALES
DO NOT RE RECICL BLES
UNISHABLEBY FI 00 SEAPLICARAN MULTAS HASTA $5.000
Lot Boogabus Camumty Condw § 33 Y2 394 Coabign et Condado 4o Lin Argeles § 20 312 194

Catrnin Public Rasmsrcos Code § 81951 CM”“MM'M'MM“CM""’3



Item 16.B.2 — Dumpster Labels

Please lace these itemsinthere clin bi ——
Por favor coloque estos articulos en el contenedor de recicla’e

Office Paper Ajuminum, Tin, Metal, Bi.metal Glass Plastics Clean, Small,
Fapel De Oficina Aluminio, Lats, Bhmetalico Vidrio ticos Piaces of Wood
# " Pedazos Pequedos
De Mader
m

Hewspapers, Magazines, Junk Mall

. dboard and
Periodicos, Revistas y Correo No Deseado NO: t;:r;‘ Food 8:::&:
) Cajas De Carton y
de Alimentos
|
Waste :
Hoder - t

Please do not ace hazardous waste materials in this bin.
Examples of items that are prohibited include:

» All batteries ¢ Prescription drugs

Paint e Sharps (syringes, lancets)
e Pesticides ¢ All other hazardous waste
» Household cleaners/chemicals labeled toxic, poison,

corrosive, flammable,

Vehicle fluids (antifreeze, motor oil, etc.) combustible or irritant

NO: P

ol Hauder Residents may dispose of these materials for free by PAS AN
contacting (888) CleanLA or visit www.CleanLA.com X )




DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO $5,000

Los Angeles County Code § 2 6
California Public Resources 53

S— IS

REMUEVA MATERIALES
BLE CON MULTA DE HASTA $5,000

Cddigo del Condado de Los Angeles § 20.72.196
odigo de Los Recursos Publicos de California § 41953

[ ——

ST —

ey o—————— v ————



Item 16.B.3 — Vehicle Billboards

. -

the 4 R's to your lifestyte for a



Item 16.C.1 - Street and Alley Miles

Garbage Disposal District

Street Miles | Alley Miles

Lennox

20.96

0.26

Malibu

76.96

0.00

Please note that the proposer is still responsible for independently investigating

service conditions in these areas.



ftem 16.C.3.1 Public Receptacles Locations

Lennox Garbage Disposal District

PUBLIC CURBSIDE REFUSE COLLECTION AND DISPOSAL SERVICES
FOR ROAD MAINTENANCE DISTRICT 3 AREA

NO. STREET CROSS STREET DIR NS/ES OTHER TG RD
1 |111THST HAWTHORNE BL WB FS N/W CORNER |} 703-c6 | 233
2 [HAWTHORNE BL 111TH ST NB FS EAST SIDE 703-C6 | 233
3 |HAWTHORNE BL LENNOX BL NB NS S/E CORNER | 703-C6 | 233
4 JHAWTHORNE BL LENNOX BL [3:! NS N/E CORNER | 703-C6 | 233
5  [INGLEWOOD AV 111TH ST NB FS N/E CORNER | 703-C6 | 233
6  |INGLEWOOD AV LENNOX BL NB NS S/ECORNER | 703-B6 | 233

10109 INGLEWOOD
7 INGLEWOOD AV AVENUE NO DUMPING SB WEST SIDE 703-B5 | 233
SIGN
8  [INGLEWOOD AV 104TH ST SB NS N/W CORNER | 703-B5 | 233
9 |INGLEWOOD AV HN 10521 SB WESTSIDE | 703-B5 | 233
10 |INGLEWOOD AV LENNOX BL SB FS S/W CORNER | 703-B6 | 233
11 [INGLEWOOD AV 111TH ST sB FS S/W CORNER | 703-B6 | 233
12 |LENNOX BL HAWTHORNE BL E8 FS N/W CORNER | 703-C6 | 233
13 [LENNOX BL FREEMAN AV wB FS N/W CORNER | 703-D6 | 233
14 |LENNOXBL BURIN AV WB FS N/W CORNER | 703-C6 | 233
15  |LENNOXBL GRIVILLEA AV w8 NS N/E CORNER | 703-C6 | 233

NB NORTH BOUND
SBSOUTH BOUND
EB EAST BOUND
WB WEST BOUND
NS NEAR SIDE

FS FAR SIDE




ltem 16.C.5.1 Customer Information

ASSESSOR PARCELS AND REFUSE UNITS
LENNOX GARBAGE DISPOSAL DISTRICT
FISCAL YEAR 2017-18

Parcel Use No. of Parcels*| Total Refuse Unit**
Single Family 1,232 1,232
Vacant Land 34 28
Duplex 645 1,290
3 Units 150 450
4 Units 87 348
5 or More Units 143 1,642

Rooming Houses

Mobile Home Parks

Commercial 109 413
Industrial 23 90
Recreational 1 5
Churches/Colleges/Others 6 10
TOTAL 2,430 5,508

* Data based on Assessor's Use Code summary.
** Based on the Assessor's Land Use Code.



Item 16.C.6 - Tonnages *

Abandoned
Solid Waste (in tons) Collected in 2016 Annual Clean- Waste
Name of Garbage Disposal District Up Tonnage in .
2016 Tonnage in
2016
Refuse ** Recyclables | Green Waste

Lennox 12,211.90 632.58 645.32 37.9 703.15
Malibu 1,161.74 388.70 428.22 141

* The information contained in this table was reported by the current franchisee. However, the proposer is still responsible for
independently investigating service conditions in these areas.
** These numbers include a portion of the bulky items that was disposed. Please note that information regarding the total number
and actual tonnage of bulky items collected is not available.




Item 16.D.1 County and Contractor Letters

County Letter

(County Letterhead)

XXXX XX, 2017
Dear Property Owner/Tenant:
TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community.

| am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current waste hauler,
(NAME OF OLD WASTE HAULER), should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County’s authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer questions. Further
details to these meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any questions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 a.m. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX-XXXX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER
Director of Public Works

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CW:
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(NAME OF SERVICE AREA)
TRASH COLLECTION FRANCHISE

Cajromth

When will the new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler selected?

The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

What will my new rate be under the new agreement?

Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if | have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rate?
All (NAME OF NEW WASTE HAULER) customers receive:

* Once a week automated refuse, green-waste and recyclables collection service

e One 96-gallon frash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

One extra green-waste cart and/or one extra recyclable cart free of charge, upon request

Additional carts beyond the allotted free carts can be requested at the low rate of $5 per month
Holiday Tree curbside collection service

Annual curbside clean-up event (including electronic waste) for residential customers

Four (4) on call pick-ups a year of bulky items

Four (4) on call pick-ups a year of excess green-waste in bags and bundles

Four (4) on call pick-ups a year of excess trash in bags

SHARPS collection and disposal services for needle, lancets, etc. upon request

Roll-out service for qualifying elderly and/or disabled customers, upon request

25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate
discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

» Collection and disposal of abandoned waste found in alleys and public right-of-ways

e Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of $XX.XX per month, a savings of XX%. As a (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible for a 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-out/back
yard service, discount (senior), smaller 64 or 32-gallon carts, or extra carts.

Your new 96-gallon carts will be delivered between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2017. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME OF NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULER) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on XXXXX XX, 2017.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

e Thursday, XXXXX XX, 2017, at 6:00 p.m.
e Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years'
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely, )
(NAME OF NEW WASTE HAULER)
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Item 16.D.3 Terms and Conditions
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Item 16.D.4.a — Residential Service Brochure

HOLIDAY TREE COLLECTION
Collertiva of hotiday trees {ie., Christmas
tzes, Hanukkah bush, etc,} from the curb on
regularly scheduled collection day,

ANNUAL CURBSIDE CLEANUP

A cleanup svent scheduled once per year
viherein all bulky items, sxcess trash, and excess
green waste will be collected from the curb,

MOVE IN/MOVE OUT

Bulby itenys. up to a maximum of 10 items per
pickup, will be collected within 14 days of
custamer account being opened or closed.

SHARPS COLLECTION

Upon sacelving request from customer, up to fouw
Sharps containers per year will be provided, along
with 3 pre-paid postage container to mail back
{ifted tharps containers for disposal,

MULCH AND COMPOST EVENTS

A drive up event wherein customers can receive
mulch and/or compost. Dates and details of the
events will be announced two weeks in advance

ROLL-QUT SERVICES

For qualified elderty and disabled customers, carts
vl be rolled out from eustomer's storage Yo the
collection vehicle then back to sterage at no
additional cost. This service is avaflable for othar
customers, upon request, for a charge listed on the
rate sheet.

HOUSEHOLD  HAZARDOUS  WASTE
COLLECTION FOR ELDERLY AND
DISABLED

uUpon request frony qualified customer, household
hazardous waste will be collected from set out site
agreed upon with the customer.

WHO TO CONTACT |

For service questions or requests:]

Please contact your waste hauler.

For general or epvironmentat questions
or for customer service complaints:

1(888) CleanlA or www.CleantA.com

A Guide to
Trash Service

A

)

Residential Trash
and Recyclables
Program

Unincorporated Los Angeles County
Cammunities

l BASIC SERYICES INCLUDED

WASTE COLLECTION
Autemated collection of trash, recyclables, and
organics each week on a regular collection day(s).

CARTS
Set of one 64 gallon black, ane 96 gallon blue.
and one 96-gatlon green cart ars provided.

EXTRA CARTS AT NO ADDITIONAL CHARGE
Upen regquest, One additional 96-gallon blue
and/or one additicnal 36 gation green carts.

ALTERNATIVE SIZE CARTS
Upon request, if you have space timitations, you
may receive elther 64 or 32 gallon carts,

BULKY ITEM PICK-UP

Up ta frur times per year, with a maximum of 10
ftems per pickup, butky items (i.e.. refrigerators,
couches, ate.}) will be collected upon & minimum
of 24 hour notice by calling our customer service
department.

EXCESS TRASH PICKUP

Up 12 four tintes per year. with a maximum of §
bags per pickup will be collected upon a minimum
of 24 hour natice by catling our customer service
dopartment,

EXCESS GREEN WASTE PICKUP

Up to four times per year, with a maximum of 10
bags or bundtes per pickup witl be collected upon
a minimun of 24 hour notice by catling our
customer service department.

Black Cart is for Trash

Your BLACK cart is for trash. Do not place trash
in the Blue Recycling or Green Organics cart or
it vaill not be collected. Additional trash carts
are available, upon request, for a surcharge
listed on the rate sheet. W vour cart is
damaged, it vill be repaired or replaced at no
chatge.

DO NOT place the following materials in
the black carts:
* Balteries
Construction and Dematition Debris
Electronic \Yaste
Fluorescent Buibs
Graen Vaste
Infectious \Vaste
Qi
Paint
Pesticides
Recyclables
Tires

% 6 0 e e s o 0

For information on proper disposal of
hotsehold hazardous waste, please call 1(888)
Clean LA or visit the County’s website at
vevr CleanlA.com.

Blue Cart is for Recyclables

Your BLUE cart & for recyclables. One additional
Recyrlable cart & available upon request, at no
additional charge.

Recyclable items include:
»  Aluminum and metat

Aluminum cans

Aluminum foit

Brochres

Catalogs

Cardboard

Computer paper

Glass

Glass botties and jars

Jurd mait

Mixed paper

Hewrspaper

Paper

Paper tubes

Plastic soda or vater bottles

Tissue boxes

Phone books

&t #7 Plastic bottles

Used envelopes

L R I T T T S S PO

REMINDER: Please do not put trash in the
Blue or Green carts

Green Cart is for Green Waste

Your GREEM cart is to be used for green waste
materials only. Please do not place bagged green

veaste in the green cart.

Green waste items include:
Branches

Brugh

Grass clippings

Leaves

Tree trimmings

BO HOT place the following materials in the

black carts:

s Animal waste
Cactus
Construction debris
Garbage
Paim fronds
Palm tree trimntings
Plastic ar paper bags

| FREQUENTLY ASKED QUESTIONS |

Who do | call to request services such as
bulky item coliection or replacement of
damaged carts?

All serdce requests, including replacement of
damaged carts, must be made directly with the
veaste hauler.

What happens if my waste hauler mixes my
recyclable materials with the trash?

Waste hauters are required to collect separately
the trash, recyclable materials, and green vaste. If
Vot observe your waste hauter mixing recyclables
or green waste vath trash, var request that you
please contact Public Vorks. Haulers found in
viglation may be fined for each occurvence. To
efrure contract compliance, Public VVorks vill have
inspectors assigned to monitor trash cotlection in
your area.

Who can | call if | have a complaint about
the trash collection services | receive?

Residents are encouraged to contact the waste
hauder first Lo resolve issues concerning the delivery
of service. If the waste hatder fails to resotve any
issue, please contact Public Vorks.

How will the County ensure the residents
receive quality service from the hauler?

The County vall monitor compliance with the
service standards prescribed by the trash cottection
agreement and ensure residents receive quality
service. Waste haulers who fait to meet these
standards may be assessed fines or have their
agreeinent terminated by the County for poor
performance.




Item 16.D.4.b — Multifamily Service Brochure
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Item 16.D.4.c — Commercial Service Brochure

! SERV!CES"meUEa

kit commercial properties in the
Garbage Disposal District are entitled
to the weekly services below. Contact
your waste hauler for any questions.

WASTE COLLECTION
Collection of trash, green vaste and
recyclables each week on a regular
coltection day(s).

TRASH CARTS OR DUMPSTERS
Dumpsters or sets of plastic carts, In
appropriate sizes and guantities, are
provided based on property land use
codes.

BULKY ITEM PICK-UP

Bulky items (i.e., refrigerators,
couches, etc.} generated onsite and
set curbside.

ELECTRONICS COLLECTION

Old  electronics  {ie.. computers,
momtors, copiers) set curbside,
CONSTRUCTION DEBRIS

Up to 60 pounds of construction and
demotition detwis genetated onsite
and set curbside.

PUBLIC RECEPTACLES

Routine coltection of discards in
curbside public receplactes twice a
day, six days a vieek,

SIDEWALKS, PARKWAYS, & ALLEYS
Routine removat of abandoned waste
and svieeping of alteys

OTHER SERVICES

Include nwich and compost giveaways,
electionics and clothing drop-off events,
coltection of holiday trees folloving
Christmas, and biannual site visit to
reviony vaaste disposat practices.

| wHo To CONTACT |

For service questions or requests:

Please contact your waste hauler.

For general or environmental questions
or for customer service complaints:

(888) CleanLA or CleanLA.com

County of Los Angeles
Department of Public Yerks
Environmental Programs Division
500 5. Fremont Ave.
Athambia, CA 91803

wierwCleant A com

Cleanla

Enrich fives through eflective and caring service

A Guide to
Trash Service
for your Business

*

v

Garbage Disposal
Districts

] Garbage Disposal Districts

The Garbage Disposal District is an area
within  the unincorporated County of
Los Angeles where an allocated level of
trash, recycling, and green waste collection
and other services are provided to residents
and businesses by a private waste hauler
who contracts  with the County of

Los Angales.

The Department of Public  VSorks,
Environmental Programs Division oversees
the cantract.

All property owners in a GDD are enrolled for
services and assessed on their annual
property tax bill.

The levet service and the amount charged is
based on the land use codes assigned to the
proparty by the County of Los Angeles Office
of the Assessor. See the table for a tist of
property types and the allocated trash
service.,

Any extras beyond the allocated service is
arranged with and paid to the waste hauter.

[ERRRRRNRN

Container Sizes

Businesses may use metal dumpsters,
often 2 or 3 cublc yaids in capacity,

or sets of 96gallon carts in
equivalent  capacity  {limited to
avaitable sizes).
Frequency

Businesses receive cottection service
ance per week excopt:

*  Properties with 2.% cubic yards or
more of service are entitled to
receive collection service twice a
vieek.

+  Properties classified by the Assessor
as Commercial food establishments
are entitled to daily collection
seivice of waste, excluding Sundays
and hatidays.

Muitiple Businesses on 1 Property

If thete are multipte businesses on one ploperty, the
specific business type may be different fiom the
assigned property land use code {i.e. a restawrant in
a shopping center) and the property owner.
property management company should contact
Public Viorks to verify the allocated level of trash
service,

FREQUENTLY ASKED QUESTICHNS

What is the current service rate?

Since 2007. charges for waste collection
services in the Garbage Disposal Districts have
remained constant. Please refer to your annuat
tax bill for the amount.

How were service levels determined?

Service levels a,svgned w0 paxwls are based on
the type of land use; the Office of
the Assessof’s data. They are based on the
classifigation of a {e.g.,
restaurdot, store, or shopping center). *, |
Can | use anothef hauler? ;
Yes, vou ave ot required \‘;o wse cotlection
services provided through the dxstn’ct However,
no refunds are avaitable for the charges collected
on the property tax bill for pmpmty RS
chaice of hawlers or non |pe oftheall  ed GDD
services,

Canmy restzu'amrf daily servke7

Yes, bagt if the property’s Land stz e try the Office
of the Asesson is At listed as mslman(, YOuE ATe
vt paying for dally service on e taxes and therefore
itis mwt\md an additionat ﬁomce

My business i3 in the Gbo. Can | get trash
service for free? i

Mo, The GOD fash sendce i provided to al
property ovners, not all business oeners. You nest
speak to nﬁumwm.\;ﬁw basic trach sersdice
s determiined by nd Lse not vhiat basiness is
operating and thpre may be disoepancics.

Can | get more trash service]

Sure but therd VABE T service charge for
additional service (lasger capacity or increased
frequency) bDeyond  the  allocated  service
assessment paid for on the property tax bill. Please
refer to the allccation table of services.
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Item 16.D.5 Rate Sheet

(WASTE HAULER LOGO)

Rate Sheet XXXX 1, XXXX
To Qur Valued (NAME OF SERVICE AREA) Customer:

The County of Los Angeles Board of Supervisors awarded (NAME OF WASTE HAULER) a confract to provide trash collection services
in the (NAME OF SERVICE AREA) unincorporated community The term of this contract is 7 years with two 2-year renewal options for a
potential total contract term of eleven years. The initial 7-year term commenced on XXXX 1, 20XX and wilt end on XXXX 31, 20XX

Customers will be charged the rates shown below on a quarterly basis, (NAME OF WASTE HAULER) bills for services three months in
advance. To request additional services or if you have any questions or concerns, please do not hesiate to call (WASTE HAULER
NAME) customer service department, Monday thru Friday 8:00 a.m. to 500 pm. or Saturday 8:00 am. to 1.00 pm., at 1-800-XXX-
XXXX.

Basic Service Fee: SXX XXIquarter ($XX.XO)¢month)

Basic Service Fee with Senior Discount {'): $XX X X/quarter (§XX XX/month)

1 A Senior Discount of 25% will be given to residents who meet the following criteria; head of household, 62 or older, and who either
(a} quatily for utility rate discounts based on financial need or {b) generate small amounts of waste and use a 32-gallon cart for trash.

Additional Services and Surcharges: These services are available upon

Manure Service $XX XXfquarter ($XX XXfquarter with senior discount)
Bear-Resistant Cart $XXOUquarter ($XXXX/quarter with senior discount)
Recyclabies Cart with Gravity Lock $XX XXfquarter ($XX XX/quarter with senior disoourt)
Aditional Containers Above Basic Service, each: Xquarter (§XX XX/quarter with senior discount)

Additional (more than fourfyear) on-call collection of
bulky items, excess trash, and exoess green waste $XX XXsoollection (SXX XXrquarter with senior discount}

Cifficuit to Service: For any custorner who requests this service
or for difficult-to-service residential pramises (such as hills or
cul-de-sacs where collection vehicles carmot safely drive): $XX XxX/quarter ($XX XX/quarter with senior discount)

Rolt-outbackyard service: This service means (WASTE HAULER NAME) brings containers to the curb to be serviced by coliection
vehicle and retumed to the back yard or other designated location for an additional fee of

For Quatifying Customers: Free

Minimom Setvice (0 to 10 Feet): XX XXIquarter ($XX. XX/quarter with senior discount)
Ful Service (11 Feet to 50 Feet): $XX XXicuarter ($XX XX/quarter with senior discount}
Extended Full Service: $XX XX fquarter {SXX. XX/quarter with senior discount)

Other Discounts Available to Qualifying Customers:

5% Smarte-Club Discount for residents who register to receive service information, bifing, and make Service requests electronically
through (WASTE HAULER NAME)'s website at (WEBSITE ADDRESS). Residents who register must waive to receive these materials
by mail and must be a member during an entire, applicable billing quarter 1o receive this discount

15% Small Generator Discount for residents who use only one 32-gallon container for trash. This discount cannot be combined with the
Senior Discount.

Residential Bin Rentals (3 YD) and Temporasy Roll-Off Services: Available upon request by calling our customer service department
at 1-800-266-7551
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